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1. ProbucT OVERVIEW

The Disney Frozen Arendelle Palace Dollhouse offers an immersive play experience with its detailed design
and multiple rooms. This dollhouse is suitable for dolls up to 12 inches (30 cm) tall and features three levels
and five distinct rooms, providing ample space for imaginative play. The construction includes composite wood
panels, molded plastic staircases, and a chandelier, ensuring durability and an authentic Arendelle feel.
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Image: The Disney Frozen Arendelle Palace Dollhouse, showcasing its multi-level structure and detailed interior.

2. WHAT's IN THE Box

Carefully unpack all components and verify that all items listed below are present. If any parts are missing or
damaged, please contact customer support.

Dollhouse Product Components
o Hardware Pack (screws, bolts, etc.)

Instruction Manual

Accessory Pack (furniture for every room)



Image: The included furniture and accessories for the dollhouse, featuring beds, a dining set, a piano, and a fireplace.

3. ASSEMBLY AND SETUP

Assembly of the Disney Frozen Arendelle Palace Dollhouse is required. Please follow the instructions carefully.
An estimated assembly time is approximately 1.5 to 3.5 hours for one person. A screwdriver and an Allen
wrench (often included in the hardware pack) are typically required.

3.1. Assembly Video Guide

Your browser does not support the video tag.

Video: This video provides a 3D interactive assembly guide for the Disney Frozen Arendelle Palace Dollhouse, demonstrating
step-by-step construction of the dollhouse structure, stairs, and furniture pieces. It highlights the use of the BILT app for
detailed instructions.

3.2. Key Assembly Steps

1. Unpack and Organize: Lay out all parts and hardware. Refer to the parts list to ensure everything is
accounted for.

2. Assemble Base Structure: Connect the side panels and floor panels according to the numbered
instructions.

3. Install Floors and Walls: Securely attach the floor and wall sections for each level.
4. Attach Roof: Carefully position and secure the roof section.

5. Assemble Staircase: Construct the spiral staircase and attach it to the dollhouse. Ensure it is properly
aligned for stability.

6. Place Furniture: Arrange the included furniture pieces in the desired rooms.



Image: A side view of the assembled dollhouse, highlighting the intricate details of each room.

4. OPERATING THE DOLLHOUSE

The Disney Frozen Arendelle Palace Dollhouse is designed for imaginative play. Place your favorite 12-inch
dolls and accessories within the various rooms to create stories and scenarios. The dollhouse encourages
creative storytelling and role-playing.

« Doll Placement: Position dolls in any of the five rooms or on the staircase.

o Furniture Arrangement: The included furniture can be moved and rearranged to customize the
dollhouse layout.

« Interactive Elements: Utilize the staircase for movement between floors and the chandelier for added
realism.
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Image: A child engaging in play with the dollhouse, demonstrating its use.

5. MAINTENANCE

To ensure the longevity and appearance of your dollhouse, follow these maintenance guidelines:

o Cleaning: Wipe surfaces with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals, as they
may damage the finish.

o Material Care: The dollhouse is made from MDF, solid wood, plastic, fabric, and steel. Avoid prolonged
exposure to direct sunlight or excessive moisture to prevent warping or fading.

o Regular Checks: Periodically check all screws and connections to ensure they remain tight. Tighten as
necessary to maintain structural integrity.

6. TROUBLESHOOTING

If you encounter any issues with your dollhouse, refer to the following common solutions:

« Stairs Not Secure: The plastic staircase is designed to be removable for flexible play. If it frequently
detaches during normal use, ensure the connecting points on the dollhouse structure are not obstructed



and that the staircase is fully seated. Some users have found loosening the screws on the adjacent side
panel slightly, inserting the stairs, and then re-tightening can improve stability.

o Furniture Instability: If small furniture pieces like the fireplace or chairs seem unstable, ensure they are

placed on a flat surface. The dollhouse floors are designed to be level.

o Dolls Don't Fit Beds: The dollhouse is designed for dolls up to 12 inches. Some specific doll models
may have unique dimensions that make them a tight fit for the included beds. This is a design
characteristic and not a defect.

Image: A detailed view of the dollhouse's spiral staircase, a common area for assembly and stability questions.

7. SPECIFICATIONS

Brand Disney
Model Number 65945
GTIN/ UPC 706943659458

Item Dimensions (L x W x H) 15.9 x 54.2 x 32.8 inches



Item Weight 1 Kilogram
Material Type MDF, Solid Wood, Plastic, Fabric, Steel
Recommended Age Range 36 months to 96 months

Assembly Required Yes

8. WARRANTY INFORMATION

This Disney Frozen Arendelle Palace Dollhouse comes with a90-day warranty against manufacturer defects.
This warranty covers defects in materials and workmanship under normal use. Please retain your proof of
purchase for warranty claims.

For warranty service or inquiries, please contact the manufacturer, KidKraft - Domestic, directly.

9. SUPPORT

For additional support, questions, or to purchase replacement parts, please visit the official Disney Store or
contact their customer service department.

Online Support: Visit the Disney Store on Amazon

© 2024 Disney. All rights reserved.


https://www.amazon.com/stores/Disney/page/EF081BE7-FC57-4715-9A43-440C8BAF0514
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