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Redi-Remote RTW3000

User Manual: Replacement Remote Control for DELL
w3000

This manual provides instructions for the Redi-Remote replacement remote control compatible with DELL W3000 units.

1. INTRODUCTION

This document serves as the official user manual for the Redi-Remote replacement remote control, specifically designed
for compatibility with DELL W3000 units. This remote is a custom-built replacement and is not an original DELL product. It

provides full functionality for the specified DELL models.
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Figure 1: Redi-Remote Replacement Remote Control for DELL W3000. This image displays the full view of the Redi-Remote replacement remote control. The top
section features power, volume, channel, mute, and menu buttons. The lower section, revealed by sliding down a cover, contains numerical buttons and additional
function buttons such as SOURCE, EXIT, PSM, SET, SOUND, AUTO, PIP, POP, SWAP, and CAPTION.



2. SETUP AND BATTERY INSTALLATION

Your Redi-Remote control requires 4 AAA batteries for operation. These batteries are included with your purchase.

1. Locate the battery compartment on the back of the remote control.
2. Slide open the battery compartment cover.

3. Insert 4 AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the indicators inside the
compartment.

4. Close the battery compartment cover securely.

The remote is now ready for use with your DELL W3000 unit. No programming is required as this remote is pre-
configured for the specified model.

3. OPERATING INSTRUCTIONS

This remote control provides comprehensive functionality for your DELL W3000 unit. The buttons are logically grouped for
ease of use.

3.1. Top Section Buttons

o PWR (Power): Turns the DELL W3000 unit on or off.

o SLEEP: Activates the sleep timer function.

o TV/VIDEO: Switches between TV and video input modes.

« DISP (Display): Shows on-screen display information.

e VOL +/- (Volume): Increases or decreases the audio volume.
o MUTE: Mutes or unmutes the audio.

e CH +/- (Channel): Changes the channel up or down.

¢ MENU: Accesses the main menu of the DELL W3000 unit.

o RECALL: Recalls the previously viewed channel.

¢ Number Buttons (0-9, 100): Directly input channel numbers.

o ENT (Enter): Confirms numerical input or selections.

3.2. Lower Section Buttons (Slide Down)

A protective cover slides down to reveal additional function buttons. To access these, gently slide the bottom part of the
remote downwards.

o SOURCE: Selects input sources (e.g., HDMI, AV).

o EXIT: Exits from menus or on-screen displays.

e PSM (Picture Sound Mode): Adjusts picture and sound modes.
o SET: Enters setup mode or confirms settings.

o SOUND: Accesses sound settings.

o AUTO: Initiates auto-tuning or auto-adjustment.

o PIP (Picture-in-Picture): Activates Picture-in-Picture mode.

¢ POP (Picture-on-Picture): Activates Picture-on-Picture mode.
o SWAP: Swaps the main and sub-pictures in PIP/POP mode.

o CAPTION: Toggles closed captions on or off.

o Additional unlabeled buttons: These buttons are typically used for specific functions within menus or for advanced
features of the DELL W3000 unit. Refer to your DELL W3000's original manual for their specific uses.



4. MAINTENANCE

4.1. Battery Replacement

When the remote control's performance degrades or it stops responding, it is likely time to replace the batteries. Follow
the battery installation steps outlined in Section 2. Setup and Battery Installation. Always replace all 4 AAA batteries at the
same time with new ones.

4.2. Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a mild, non-
abrasive cleaner. Do not use harsh chemicals or abrasive materials, as these can damage the remote's surface or
internal components.

5. TROUBLESHOOTING

+ Remote not responding:

o Ensure the batteries are inserted correctly with the correct polarity (+/-).
o Replace old batteries with new ones.
o Ensure there are no obstructions between the remote control and the DELL W3000 unit's infrared receiver.

o Confirm you are pointing the remote directly at the DELL W3000 unit.
o Certain buttons not working:

o Check if the button is stuck or has debris underneath it.
o Ensure the remote is clean (refer to Section 4.2. Cleaning).

o If only specific advanced buttons are not working, ensure the sliding cover is fully open and the buttons are
accessible.

+ Remote does not control other devices:
o This Redi-Remote is specifically designed for the DELL W3000 unit and cannot be programmed to control auxiliary

devices.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 7 x 2.5 x 1 inches

Item Weight 4.5 ounces

Model Number RTW3000

Batteries Required 4 AAA batteries (included)
Manufacturer Redi-Remote
Compatible Devices DELL W3000 Monitor
Connectivity Technology Infrared

Special Feature Ergonomic



7. WARRANTY INFORMATION

Specific warranty details for this Redi-Remote replacement control are not provided in this manual. For information
regarding warranty coverage, please refer to the product packaging or contact the seller, RemotesPro, directly. You may
also visit the Redi-Remote manufacturer's website for general warranty policies.

8. CUSTOMER SUPPORT

If you encounter any issues or have questions regarding your Redi-Remote replacement control for DELL W3000, please
contact the seller, RemotesPro, through the platform where the purchase was made. For general inquiries about Redi-
Remote products, you may seek information from the manufacturer's official channels.

Note: This remote is designed to be compatible with the DELL W3000. If you have concerns with the remote after
purchase, please contact the seller directly for assistance.
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