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INTRODUCTION

Thank you for choosing the Crock-Pot 4-Quart Smart-Pot Programmable Slow Cooker. This appliance is designed to
simplify your meal preparation, allowing you to enjoy easy, homemade meals with minimal effort. Its programmable
settings and convenient features make it an essential tool for any kitchen.
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Image: The Crock-Pot 4-Quart Smart-Pot Programmable Slow Cooker in silver, showcasing its sleek design and control panel.

SETUP

Before first use, please follow these steps to ensure proper setup and operation:

1. Unpack: Carefully remove all packaging materials, including any labels or stickers, from the slow cooker and its
components.

2. Wash Removable Parts: Wash the removable stoneware and glass lid in warm, soapy water. Rinse thoroughly and
dry completely. These parts are also dishwasher-safe for convenience.

3. Wipe Base: Wipe the exterior of the heating base with a soft, damp cloth to remove any dust. Do not immerse the
heating base in water or any other liquid.

4. Placement: Place the slow cooker on a flat, level, heat-resistant surface, away from walls or other appliances that
could be damaged by heat or steam. Ensure there is adequate ventilation around the unit.

5. Initial Run (Optional): For the first use, it is recommended to fill the stoneware with water and run the slow cooker
on the HIGH setting for 2-4 hours. This helps to burn off any manufacturing residues and eliminate initial odors.



Image: The Crock-Pot slow cooker positioned on a kitchen countertop, ready for use.

OPERATING INSTRUCTIONS

The Crock-Pot Smart-Pot offers simple, programmable controls for versatile cooking.

Control Panel Overview



Image: A close-up view of the control panel, showing the 'High', 'Low', 'Off', and 'Warm' settings with corresponding time selections.

HIGH Setting: For faster cooking, select 4 or 6 hours. Ideal for chilis, stews, and sauces.

LOW Setting: For slower cooking, select 8 or 10 hours. Perfect for tenderizing meats and developing rich flavors
over time.

WARM Setting: After the selected cooking time is complete, the slow cooker automatically switches to the WARM
setting to keep food at a perfect serving temperature without overcooking.

OFF Setting: Turns the slow cooker off.

Cooking Process

1. Place the stoneware into the heating base.

2. Add your ingredients to the stoneware. The 4-quart capacity serves 4+ people.

3. Cover with the glass lid.

4. Plug the slow cooker into a standard electrical outlet.



5. Select your desired cooking setting (HIGH or LOW) and time (4, 6, 8, or 10 hours) using the control panel. The
corresponding indicator light will illuminate.

6. Once the cooking cycle is complete, the slow cooker will automatically switch to the WARM setting. The WARM
indicator light will illuminate.

7. To turn off the slow cooker, select the OFF setting and unplug the unit.

Image: The Crock-Pot slow cooker with a variety of cooked ingredients, demonstrating its capacity and readiness for serving.

MAINTENANCE AND CLEANING

Proper cleaning and maintenance will extend the life of your slow cooker.

1. Always Unplug: Before cleaning, always ensure the slow cooker is unplugged from the electrical outlet and has
cooled completely.

2. Removable Stoneware and Lid: The removable stoneware and glass lid are dishwasher-safe. Alternatively, they
can be washed by hand with warm, soapy water. For stubborn food residue, soak the stoneware in warm water
before cleaning. Avoid abrasive cleaners or scouring pads that could damage the surface.

3. Heating Base: Wipe the exterior of the heating base with a soft, damp cloth. Do not use abrasive cleaners. Never
immerse the heating base in water or any other liquid.

4. Storage: Ensure all parts are completely dry before storing. Store the slow cooker with the lid inverted on the
stoneware to prevent moisture buildup and odors.



Image: The removable stoneware insert of the Crock-Pot slow cooker, containing cooked food, highlighting its ease of cleaning.

TROUBLESHOOTING

If you encounter issues with your slow cooker, refer to the following common problems and solutions:

Problem Possible Cause Solution

Slow cooker
does not turn
on.

Not plugged in; power outlet
issue; unit malfunction.

Ensure the unit is securely plugged into a working electrical outlet. Test
the outlet with another appliance. If problem persists, contact customer
support.

Food is not
cooking or
cooking too
slowly.

Lid not sealed properly;
insufficient cooking
time/setting; stoneware not
preheated.

Ensure the lid is seated firmly on the stoneware. Verify the correct
cooking setting (HIGH/LOW) and time are selected. Avoid frequently
lifting the lid, as this releases heat and extends cooking time.

Food is
burning or
overcooking.

Too high a setting; too long
a cooking time; too little
liquid.

Adjust to a lower setting or shorter cooking time. Ensure adequate
liquid is used in recipes. Do not overfill the stoneware.

Unit feels
unstable or
wobbles.

Uneven surface; damaged
feet.

Place the slow cooker on a completely flat and stable surface. Inspect
the feet on the bottom of the unit for any damage.



SPECIFICATIONS

Feature Detail

Brand Crock-Pot

Model Number SCCPVP400S

Colour Silver

Capacity 4 quarts

Power/Wattage 320 watts

Voltage 220 Volts

Material Stainless Steel

Product Dimensions 24.89 x 35.05 x 23.88 cm

Item Weight 3.97 kg

Date First Available Dec 30 2012

WARRANTY INFORMATION

This Crock-Pot product comes with a limited manufacturer's warranty. For specific details regarding warranty coverage,
duration, and terms, please refer to the warranty card included with your purchase or visit the official Crock-Pot website.
Keep your purchase receipt as proof of purchase for any warranty claims.

CUSTOMER SUPPORT

For further assistance, product inquiries, or technical support, please contact Crock-Pot customer service. You can
typically find contact information (phone number, email, or online contact form) on the official Crock-Pot website or in the
product packaging.

Online Resources: Visit the official Crock-Pot website for FAQs, recipe ideas, and additional product information.

Service Centers: If your product requires service, please contact customer support for authorized service center
locations and procedures.

© 2024 Crock-Pot. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Is there a hard copy manual for the Crock-Pot SCCPVC400-S available, and can it be mailed to me since I
do not have a printer?

Manuals+ is an online repository and does not provide physical mailing services for hard copy manuals. However,
you can obtain a physical manual for your Crock-Pot SCCPVC400-S through the following methods:Contact Crock-
Pot Support: You...
Read full answer

http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900016798/is-there-a-hard-copy-manual-for-the-crock-pot-sccpvc400-s-available-and-can-it-be-mailed-to-me-since-i-do-not-have-a-printer
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