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Vanco 820322 Multi-Media Wall Plate Inserts Instruction Manual

Model: 820322

INTRODUCTION

This manual provides essential instructions for the proper installation, operation, and maintenance of your Vanco 820322 Multi-
Media Wall Plate Inserts. Designed for integrating various audio and video connections into a standard wall plate, this product
ensures a clean and organized media setup. Please read this manual thoroughly before installation and retain it for future

reference.

SETUP AND INSTALLATION

The Vanco 820322 Multi-Media Wall Plate Inserts are designed for professional installation. Ensure all power is disconnected
from the electrical circuit before beginning any installation work to prevent electrical shock.

Components Overview
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Figure 1: Front view of the Vanco 820322 Multi-Media Wall Plate Insert. This image shows the white decor-style plate with two rectangular
openings designed to accept various media keystone jacks or inserts.
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Figure 2: Rear view of the Vanco 820322 Multi-Media Wall Plate Insert. This image illustrates the back of the plate, revealing the structure
for securing the keystone jacks or inserts into the two ports.

Installation Steps
1. Safety First: Turn off power to the relevant circuit at the main breaker panel. Verify power is off using a voltage tester.

2. Prepare Wiring: Route the necessary audio/video cables (e.g., HDMI, coaxial, Ethernet) through the wall to the desired wall

plate location.

3. Attach Inserts: Snap your desired multi-media keystone jacks or inserts (not included) into the two ports of the Vanco 820322
wall plate. Ensure they are securely seated.

4. Connect Cables: Connect the routed cables to the back of the installed keystone jacks.



5. Mount Wall Plate: Carefully push the assembled wall plate and connected cables into the wall box. Secure the wall plate to
the wall box using the provided screws. Do not overtighten.

6. Restore Power: Once installation is complete and all connections are secure, restore power at the main breaker panel.

Note: This product is UL Listed, ensuring it meets specific safety standards.

OPERATING INSTRUCTIONS

Once the Vanco 820322 Multi-Media Wall Plate Inserts are installed and your desired keystone jacks are in place, operation is
straightforward:

« Connect Devices: Plug your audio/video source devices (e.g., Blu-ray player, game console, cable box) into the front ports of
the wall plate using appropriate cables.

« Connect Displays/Receivers: Ensure the corresponding cables from the rear of the wall plate are connected to your display
(TV, projector) or audio receiver.

« Verify Connection: Power on your devices and verify that the audio and video signals are transmitting correctly.

The wall plate acts as a pass-through for your media connections, providing a clean and organized interface for your home
theater or office setup.

MAINTENANCE

The Vanco 820322 Multi-Media Wall Plate Inserts require minimal maintenance to ensure long-lasting performance.

« Cleaning: To clean the surface of the wall plate, gently wipe with a soft, dry, or slightly damp cloth. Avoid using harsh
chemicals, abrasive cleaners, or solvents, as these can damage the finish.

« Inspection: Periodically inspect the wall plate and connections for any signs of wear, damage, or loose connections. Ensure
all cables are securely plugged into the keystone jacks.

« Environmental Conditions: Ensure the wall plate is not exposed to extreme temperatures, direct sunlight, or excessive
moisture, which could affect its integrity.

TROUBLESHOOTING

If you encounter issues with your multi-media connections through the wall plate, consider the following troubleshooting steps:

« No Signal/Intermittent Signal:

o Verify that all cables are securely connected to both the source device, the wall plate's keystone jacks, and the
display/receiver.

o Ensure the correct input source is selected on your display or receiver.
o Test the cables directly, bypassing the wall plate, to determine if the issue lies with the cables or the wall plate connection.

o Check the keystone jacks themselves for any damage or loose internal connections.

o Poor Audio/Video Quality:
o Ensure you are using high-quality cables appropriate for the signal type (e.g., high-speed HDMI for 4K video).
o Check for any kinks or damage in the cables.

o Confirm that the keystone jacks are rated for the signal quality you are attempting to transmit.

« Loose Wall Plate:

o Gently tighten the mounting screws that secure the wall plate to the wall box. Do not overtighten.

If problems persist after performing these checks, it may be necessary to consult a professional installer or contact Vanco
customer support.



SPECIFICATIONS

Feature Detail

Brand Vanco

Model Number 820322

Color White

Finish Type Polished

Configuration Single (2-port insert)
Installation Type Screw-In

ltem Weight 3.2 ounces (0.2 Pounds)
UL Listed Yes

Date First Available September 14, 2012

WARRANTY INFORMATION

Vanco products are manufactured to high-quality standards. For specific warranty terms and conditions applicable to the Vanco
820322 Multi-Media Wall Plate Inserts, please refer to the official Vanco website or contact Vanco customer support directly.
Retain your proof of purchase for any warranty claims.

CuUSTOMER SuUPPORT

If you require further assistance, have questions regarding installation, or need to report a product issue, please contact Vanco
customer support. You can typically find contact information, including phone numbers and email addresses, on the official Vanco
website:

Visit Vanco's Official Website

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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