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1. INTRODUCTION

Welcome to the Salton SMW12 Coffee Mug & Tea Cup Warmer. This electric beverage warmer is designed to keep your
drinks and other liquids at an optimal warm temperature, ensuring a pleasant experience whether you're at home, in the
office, or in a shop. It also offers the versatility to safely warm scented candles without an open flame, releasing their
aroma.

2. IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons.

Read all instructions before use.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse the cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair, or
adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off”, then
remove plug from wall outlet.

Do not use appliance for other than intended use.

Extreme caution must be used when moving an appliance containing hot liquids.

This appliance is for household use only.

3. PRODUCT OVERVIEW
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The Salton SMW12 features a compact design with a heating surface and an illuminated on/off switch for easy operation.
Its non-slip feet ensure stability on any surface.

Figure 1: Salton SMW12 Coffee Mug Warmer with a mug.

4. SETUP

Before first use, please follow these steps:

1. Unpack the warmer and remove all packaging materials.

2. Wipe the heating surface with a damp cloth to remove any dust. Do not immerse the unit in water.

3. Place the warmer on a flat, stable, and heat-resistant surface. Ensure there is adequate ventilation around the unit.

4. Plug the cord into a standard electrical outlet.

5. OPERATING INSTRUCTIONS

The Salton SMW12 is designed for simple and efficient operation.

5.1 For Beverages (Coffee, Tea, Soup, Gravy)



1. Place your mug or container with the beverage directly onto the center of the heating surface. Ensure the mug has a
flat bottom for optimal heat transfer.

2. Press the illuminated ON/OFF switch to turn the warmer on. The light will indicate that the unit is active and heating.

3. The warmer will automatically maintain the temperature of your beverage up to approximately 140°F (60°C).

4. When finished, press the ON/OFF switch to turn the warmer off. The indicator light will extinguish.

5. Carefully remove your mug from the heating surface. The surface will remain hot for a period after turning off.

Figure 2: A mug of coffee being kept warm on the Salton SMW12 warmer.



Figure 3: A gravy boat being kept warm on the Salton SMW12 warmer.

5.2 For Warming Scented Candles

The Salton SMW12 can also be used to safely warm scented candles, releasing their fragrance without an open flame.

1. Place your scented candle (in a heat-safe container) directly onto the center of the heating surface.

2. Press the illuminated ON/OFF switch to turn the warmer on.

3. The warmer will gently heat the candle wax, allowing it to melt and release its aroma.

4. When finished, press the ON/OFF switch to turn the warmer off.

5. Allow the candle container and warmer surface to cool completely before handling.

Your browser does not support the video tag.
Video 1: Demonstration of the Salton Mug and Candle Warmer in use.

6. MAINTENANCE AND CLEANING

Proper care and cleaning will ensure the longevity of your Salton SMW12 warmer.

Always unplug the warmer from the electrical outlet and allow it to cool completely before cleaning.

Wipe the heating surface and exterior with a soft, damp cloth.

Do not use abrasive cleaners or scouring pads, as these may scratch the surface.

Never immerse the unit, cord, or plug in water or any other liquid.

Store the warmer in a dry place when not in use.

7. TROUBLESHOOTING



If you encounter any issues with your Salton SMW12 warmer, please refer to the following table:

Problem Possible Cause Solution

Warmer does
not turn on.

Unit is not plugged in or
power outlet is faulty.

Ensure the unit is securely plugged into a working electrical outlet.
Check the outlet with another appliance.

Beverage is
not warm
enough.

Mug bottom is not flat or
too thick; ambient
temperature is too low.

Use a mug with a flat bottom for better contact with the heating surface.
Ensure the mug is not excessively thick. The warmer maintains a warm,
not boiling, temperature.

Indicator light
is off but unit
is warm.

This is normal during the
cooling process.

Allow the unit to cool down completely. The light indicates active
heating.

8. PRODUCT SPECIFICATIONS

Model: SMW12

Brand: Salton

Item Weight: 4.8 ounces

Upper Temperature Rating: 140 Degrees Fahrenheit (60 Degrees Celsius)

Product Dimensions: 6.8"L x 10.8"W x 1.8"H

Material: Plastic

Power Source: Corded Electric

Features: Illuminated On/Off Switch, Non-slip feet, Automatic Temperature Control

9. WARRANTY AND SUPPORT

Salton products are manufactured to the highest quality standards. This product is covered by a limited warranty against
defects in material and workmanship from the date of purchase. Please retain your proof of purchase for warranty claims.
For further assistance, troubleshooting, or warranty inquiries, please visit the official Salton Store or contact customer
support through the provided channels on the product packaging or the brand's website.
Visit the Salton Store on Amazon.
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