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1. PRODUCT OVERVIEW

The Hansgrohe Monsoon Eco Hand Shower 28351000 is designed to provide an efficient and comfortable
showering experience. This hand shower features multiple spray modes, water-saving technology, and an
easy-clean system for limescale removal.
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Image 1.1: The Hansgrohe Monsoon Eco Hand Shower, model 28351000, in chrome finish.

Key Features:

3 Spray Modes: Offers Normal, Turbo, and Massage spray patterns for varied showering preferences.

EcoSmart Function: Reduces water consumption by up to 50% for responsible resource use.

AirPower Technology: Enriches the water jet with air, creating a voluminous and softer spray.

QuickClean System: Silicone nozzles allow for easy removal of limescale deposits by simply wiping
them.

Large Spray Face: A 100 mm diameter spray face ensures homogeneous water distribution.

2. SETUP AND INSTALLATION

This section provides general guidelines for installing your Hansgrohe Monsoon Eco Hand Shower. For
detailed plumbing instructions, consult a qualified professional.



Installation Steps:

1. Preparation: Ensure the water supply is turned off before beginning installation.

2. Connection: The hand shower features a standard G 1/2 connection. Screw the hand shower onto your
existing shower hose. Ensure the rubber washer is correctly seated to prevent leaks.

3. Tightening: Hand-tighten the connection. If necessary, use a wrench, but avoid over-tightening to
prevent damage.

4. Test: Turn on the water supply and check for any leaks.

Image 2.1: Technical drawing showing the dimensions of the hand shower, including the G 1/2 connection and 100 mm spray
face diameter.

The hand shower is designed for wall mounting with a compatible shower holder (not included).

3. OPERATING INSTRUCTIONS

The Hansgrohe Monsoon Eco Hand Shower offers three distinct spray modes for a personalized showering
experience.

Changing Spray Modes:

To switch between the Normal, Turbo, and Massage spray modes, rotate the spray face of the hand shower.
Each rotation will cycle through the available modes.

Image 3.1: Close-up view of the hand shower's spray face, illustrating the mechanism for changing spray modes.

EcoSmart Function:

The EcoSmart technology is integrated into the hand shower to automatically limit water flow, reducing water
and energy consumption without compromising comfort. This function operates continuously during use.

AirPower Technology:

AirPower technology mixes air with water, creating lighter and softer water droplets. This results in a more
voluminous and pleasant spray. This feature is also integrated and operates automatically.



4. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Hansgrohe
Monsoon Eco Hand Shower.

QuickClean System:

The hand shower is equipped with QuickClean silicone nozzles. To remove limescale deposits, simply rub
your finger across the flexible silicone nozzles on the spray face. This should be done regularly, especially in
areas with hard water.

Image 4.1: Detail of the hand shower's silicone nozzles, part of the QuickClean system for easy limescale removal.

General Cleaning:

Use only soft cloths and mild cleaning agents specifically designed for bathroom fixtures.

Avoid abrasive cleaners, scouring pads, or solvents, as these can damage the chrome finish and
silicone nozzles.

Rinse the hand shower thoroughly with clean water after cleaning to remove any cleaning agent residue.

5. TROUBLESHOOTING

If you encounter issues with your hand shower, refer to the following common troubleshooting tips:

Low Water Pressure:

Check for Limescale: Use the QuickClean function to remove any limescale buildup from the nozzles.

Inspect Hose: Ensure the shower hose is not kinked or blocked.

Water Supply: Verify that the main water supply valve is fully open.

Leaking Connections:

Check Washers: Ensure all rubber washers are correctly seated and not damaged at the connection
points.

Tighten Connections: Gently tighten the connections. Do not over-tighten.

Difficulty Changing Spray Modes:

Limescale Buildup: Limescale can hinder the rotation mechanism. Clean the spray face thoroughly
using the QuickClean method.

If problems persist after attempting these solutions, contact Hansgrohe customer support.

6. SPECIFICATIONS

Brand Hansgrohe



Model Number 28351000

Material ABS Hand Shower

Finish Chrome

Color Silver

Shape Round

Number of Spray Modes 3 (Normal, Turbo, Massage)

Hand Shower Diameter 100 mm

Item Dimensions (L x W x H) 24 x 10 x 3 cm

Weight 0.23 kg

Installation Type Wall Mount (with compatible holder)

Connection Type G 1/2

7. WARRANTY INFORMATION

The Hansgrohe Monsoon Eco Hand Shower 28351000 comes with a 5-year manufacturer's warranty. This
warranty covers defects in materials and workmanship under normal use and service.

Image 7.1: Official 5-year guarantee badge from Hansgrohe.

Please retain your proof of purchase for warranty claims. For specific terms and conditions, refer to the official
Hansgrohe warranty documentation or contact customer support.

8. SUPPORT

For further assistance, technical support, or warranty claims, please contact Hansgrohe customer service. You
can find contact information on the official Hansgrohe website or through your local retailer.
Hansgrohe Official Website: www.hansgrohe.com
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