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NRS Healthcare Supra M61469 C500 Key Safe
Instruction Manual

Model: M61469

PRODUCT OVERVIEW

The NRS Healthcare Supra M61469 C500 Key Safe is a secure, wall-mounted outdoor key storage device designed to
provide convenient and safe access to keys for multiple users. It is ideal for situations requiring controlled access to a
property, such as for carers, family members, or in emergencies, without the need for multiple physical keys in circulation.

This key safe is constructed from heavy gauge, stainless steel and zinc alloy with a double wall construction, ensuring
robust security. It features a push-button keypad with over 4000 possible code combinations and includes a weatherproof
rubber cover for protection against the elements.

Key Features:

Secure storage box for door keys, designed for wall mounting outside the home.

Eliminates the need for multiple sets of keys and facilitates emergency access by trusted individuals.

The original Police accredited key safe, meeting 'Secured by Design' initiative standards and Loss Prevention
Certification Board accreditation.

Constructed from heavy gauge, stainless steel and zinc alloy for enhanced durability.

Offers over 4000 possible key code combinations for high security.

PACKAGE CONTENTS

The NRS Healthcare Supra M61469 C500 Key Safe package includes:

1 x NRS Healthcare Supra M61469 C500 Key Safe

Masonry screws for installation

Plastic 'code change' tool

Weatherproof rubber cover

Clear installation guidelines

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/nrs-healthcare


SETUP AND INSTALLATION

Proper installation is crucial for the security and functionality of your key safe. Installation should be performed by an
individual with competent DIY skills.

Required Tools (Not Supplied):

Power drill

5mm drill bit

Torx drive screwdriver bit (T30 size)

Pen/pencil

Measuring device (e.g., tape measure)

Installation Guidelines:

1. Choose a Secure Location: Select a brick wall for mounting. The key safe is secure against physical attack when
mounted on a brick wall using the included masonry screws.

2. Mark Drilling Points: Use the key safe as a template to mark the precise drilling points on the chosen wall.

3. Drill Pilot Holes: Using the power drill and 5mm drill bit, carefully drill pilot holes at the marked points.

4. Mount the Key Safe: Align the key safe with the drilled holes and secure it firmly to the wall using the provided
masonry screws and a Torx drive screwdriver bit (T30 size). Ensure it is tightly affixed to prevent tampering.

5. Attach Weatherproof Cover: Once mounted, place the rubber weatherproof cover over the key safe to protect it
from environmental elements and to help disguise its presence.

Important Safety Note:
Be aware of potential hazards during installation and use. Always follow the clear installation guidelines provided in the
product packaging. Ensure the key safe is mounted securely to a brick wall to maintain its security rating.

OPERATING INSTRUCTIONS

Setting Your Code:

The C500 Key Safe allows for over 4000 possible code combinations. For optimal security, a code of 5 to 7 characters is
recommended.

1. Open the Key Safe: Turn the black latch on the front of the key safe to open the front panel. Continue turning the
latch further until the inside of the keypad opens, revealing small dials corresponding to each number and letter on
the front keypad.

2. Use the Code Change Tool: Locate the plastic 'code change' tool inside the key safe.

3. Set Your Desired Code: Use the code change tool to turn the small dials for each character you wish to include in
your memorable code. Ensure the dials are set in the exact order of your preferred combination.

4. Close the Key Safe: Carefully close the keypad panel, then close the front panel of the key safe.

5. Record Your Code: It is critical to record your new code in a secure, memorable location immediately after setting it
and before closing the safe. If the code is forgotten, accessing the safe will be difficult.

Opening the Key Safe:

1. Enter the Code: Press the buttons on the keypad corresponding to your set code in the correct sequence.

2. Turn the Latch: Once the correct code is entered, turn the black latch. The front panel will lower, revealing the keys
stored inside.



3. Close the Safe: After retrieving or placing keys, close the front panel and turn the black latch to secure the safe.

Image: The NRS Healthcare Supra M61469 C500 Key Safe. The image displays two units: one closed, showing the keypad and "Supra" branding, and another
open, revealing the interior compartment with keys stored inside. This illustrates both the external appearance and the internal key storage capacity.

MAINTENANCE

The NRS Healthcare Supra C500 Key Safe is designed for durability and minimal maintenance. The included rubber
weatherproof cover helps protect the unit from environmental exposure.

Regular Cleaning: Periodically wipe the exterior of the key safe and the weatherproof cover with a damp cloth to
remove dirt and debris. Avoid using abrasive cleaners.

Inspect for Wear: Occasionally inspect the key safe for any signs of wear, damage, or loose mounting screws.
Ensure the latch mechanism operates smoothly.

Code Security: Regularly review your code to ensure it remains memorable and secure. Consider changing the
code periodically for enhanced security.



TROUBLESHOOTING

If you encounter issues with your NRS Healthcare Supra C500 Key Safe, consider the following common solutions:

Problem Possible Cause Solution

Key safe will
not open after
entering code.

Incorrect code
entered, or latch not
fully turned.

Ensure the correct code is entered precisely. After entering the code, turn the
black latch fully to the 'open' position. If the code was recently changed, ensure
you are using the new code.

Difficulty
setting a new
code.

Dials not fully turned,
or code change tool
not used correctly.

Ensure the keypad panel is fully open to reveal the dials. Use the plastic 'code
change' tool to firmly turn each dial for your desired code. Confirm each dial
clicks into place.

Key safe feels
loose on the
wall.

Mounting screws
have loosened over
time.

Carefully re-tighten the masonry screws using a Torx drive screwdriver bit (T30
size). If the wall material is compromised, consider relocating or reinforcing the
mounting area.

Keys do not fit
inside.

Exceeding internal
capacity.

The interior measures 7.9 cm (3.25”) in height, 5.1cm (2”) in width, and 2.2cm
(1”) in depth. It can store up to 5 Yale or Chubb type keys. Ensure keys are
arranged efficiently and do not exceed these dimensions.

SPECIFICATIONS

Attribute Detail

Brand NRS Healthcare

Model Number M61469

Color Cream

Recommended Use Keys

Product Dimensions (External) 14.3 cm (6”) H x 7.9cm (3.25”) W x 6.4cm (2.5”) D

Interior Dimensions 7.9 cm (3.25”) H x 5.1cm (2”) W x 2.2cm (1”) D

Item Weight 1.8 kg (approx. 3.96 lbs)

Material Heavy gauge, stainless steel and zinc alloy shell

Mounting Type Wall mount (surface mount)

Lock Type Combination Lock (Push Button)

Code Combinations Over 4000 possible

Security Accreditation Police 'Secured by Design' initiative standard, Loss Prevention Certification Board

Included Components Key Safe, masonry screws, weatherproof cover, code change tool

WARRANTY AND SUPPORT

For any questions, technical assistance, or support regarding your NRS Healthcare Supra M61469 C500 Key Safe,



please contact NRS Healthcare directly. Refer to the contact information provided with your product packaging or visit the
official NRS Healthcare website for further details.

While specific warranty details are not provided here, it is recommended to retain your proof of purchase for any warranty
claims.

For more information, you may visit the NRS Healthcare brand page on Amazon.

© 2024 NRS Healthcare. All rights reserved.

https://www.amazon.com/NRS-Healthcare/b/ref=bl_dp_s_web_9275066011?ie=UTF8&node=9275066011&field-lbr_brands_browse-bin=NRS+Healthcare
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