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1. INTRODUCTION

This manual provides essential instructions for the proper use and maintenance of your TensCare L-CPT-
DE Replacement Cable. This cable is designed to connect electrodes to compatible TensCare TENS and
EMS devices, ensuring effective signal transmission for therapy.
Please read this manual thoroughly before using the product to ensure safe and optimal performance.

IMPORTANT WARNINGS

The product packaging may contain information different from that shown on our website. Please
always read the label, warnings, and instructions provided on the product before using or
consuming it.

2. COMPATIBILITY

The TensCare L-CPT-DE replacement cable is compatible with various TensCare TENS and EMS devices.
Ensure your device uses a 2mm pin connection for electrodes and a 3.5mm jack for the device connection.
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Image 2.1: The L-CPT-DE cable is compatible with several TensCare devices, including Allivia, Allura, Perfect TENS,
Perfect EMS, Perfect PFE Men, and Kegel Toner. This image illustrates the cable connected to various device models.

Always verify the connection type required by your specific TensCare unit before connecting the L-CPT-DE
cable.

3. SETUP INSTRUCTIONS

1. Inspect the Cable: Before each use, visually inspect the cable for any signs of damage, fraying, or
exposed wires. Do not use a damaged cable.

2. Connect to Electrodes: Insert the 2mm pin connectors (red and black) firmly into the corresponding
sockets on your self-adhesive electrodes. Ensure a secure connection.

3. Connect to Device: Insert the 3.5mm jack connector of the cable into the output port of your TensCare
TENS or EMS device.

4. Placement: Apply the electrodes to the desired treatment area on your skin as instructed by your
device's manual or healthcare professional.



Image 3.1: The TensCare L-CPT-DE cable, illustrating its components for connection to electrodes and a TENS/EMS
device.

4. OPERATING INSTRUCTIONS

Once the cable is securely connected to both the electrodes and your TensCare device, you can proceed
with your therapy session according to the instructions provided with your specific TENS or EMS unit.

Ensure all connections are firm before turning on the device.

Never pull the cable by the wire; always grasp the connector ends when plugging or unplugging.

Avoid bending or kinking the cable sharply, as this can damage the internal wiring.

5. CARE AND MAINTENANCE

Cleaning: Wipe the cable with a soft, dry cloth. Do not use abrasive cleaners or immerse the cable in
water.

Storage: Store the cable in a cool, dry place, away from direct sunlight and extreme temperatures.
Gently coil the cable without tight bends to prevent damage.

Inspection: Regularly inspect the cable for any signs of wear, tear, or damage. Replace the cable
immediately if any damage is observed to ensure safety and proper function.

6. TROUBLESHOOTING



Problem Possible Cause Solution

No sensation or weak
sensation from
electrodes.

Loose connection, damaged
cable, or worn-out electrodes.

Ensure cable is firmly connected to both
electrodes and the device.

Inspect the cable for damage; replace if
necessary.

Check electrodes; replace if they are no
longer sticky or conductive.

Intermittent signal.
Cable damage or poor
connection.

Wiggle connections gently to see if signal
returns; if so, connections may be loose.

Inspect cable for internal breaks; replace
if suspected.

7. PRODUCT SPECIFICATIONS

Model Number: L-CPT-DE

Brand: TensCare

Connector Type (Device): 3.5mm Jack

Connector Type (Electrodes): 2mm Pin

Package Dimensions: 9.2 x 6.4 x 1.4 cm

Item Weight: 18.14 grams

Manufacturer: Tenscare Ltd.

8. WARRANTY AND SUPPORT

For information regarding warranty coverage, product returns, or technical support, please refer to the
documentation included with your original TensCare device or visit the official TensCare website. You may
also contact TensCare customer service directly for assistance.
TensCare Website: www.tenscare.co.uk (Example link, actual link may vary by region)

© 2024 TensCare. All rights reserved.
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