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1. ProbucT OVERVIEW

The Hérmann HS5 868-BS SW-Europa is a portable handheld transmitter designed for controlling various
compatible devices such as garage door openers, lights, smart home systems, and fans. This white remote
control features five buttons, including four detection functions and an additional detection sensor, providing
versatile control within a maximum range of 10 meters. It operates using high-frequency connectivity and is
powered by a single CR2032 lithium-ion battery.
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Figure 1.1: Front view of the Hé6rmann HS5 868-BS SW-Europa Handheld Transmitter, showcasing its white casing and
button layout.



Figure 1.2: Side view of the Hormann HS5 868-BS SW-Europa Handheld Transmitter, highlighting its slim profile.
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Figure 1.3: Angled view of the Hormann HS5 868-BS SW-Europa Handheld Transmitter, showing the top and side details.

2. SPECIFICATIONS

Feature Description

Brand Hérmann

Model Number 436753

Model Name 728023

Color Multicolor (primarily white)
Connectivity Technology High Frequency

Compatible Devices Lights, Smart Home systems, Fans
Battery Composition Lithium-ion

Number of Batteries 1 CR2032 (included)

Number of Buttons 4 (plus detection sensor)



Feature Description

Controller Type Button Control
Maximum Range 10 Meters
Manufacturer Hérmann
Country of Origin Germany

3. SETUP

3.1 Battery Installation

The Hérmann HS5 868-BS handheld transmitter comes with a CR2032 battery included. If the battery needs
to be installed or replaced, follow these steps:

1. Locate the battery compartment cover on the back or side of the transmitter. This may require a small
screwdriver or a coin to open.
2. Carefully remove the cover.

3. Insert the CR2032 battery with the positive (+) side facing up, ensuring it is seated correctly in the
compartment.

4. Replace the battery compartment cover, ensuring it clicks securely into place.

3.2 Pairing with a Receiver

To use your Hérmann HS5 868-BS transmitter, it must be paired with a compatible Hérmann receiver (e.g.,
a garage door opener). The exact pairing procedure may vary depending on your receiver model. Refer to
the instruction manual of your Hérmann receiver for detailed pairing instructions. Generally, the process
involves:

o Activating the learning mode on your receiver (often by pressing a 'Learn' or 'Program’ button).

o Pressing a button on your new Hérmann HS5 868-BS transmitter within a specific timeframe.

o Confirming successful pairing, usually indicated by a light or sound from the receiver.

4. OPERATING INSTRUCTIONS

The Hérmann HS5 868-BS transmitter features four primary function buttons and an additional detection
sensor. Each button can be programmed to control a specific function on your paired device.

4.1 Button Functions

« Main Buttons (4): These buttons are typically used to open/close garage doors, turn lights on/off, or
activate other smart home functions. The specific function of each button is determined during the
pairing process with your receiver.

o Detection Sensor: This additional sensor function may be used for specific applications, such as
activating a light when motion is detected, or for advanced security features. Refer to your receiver's
manual for details on how this sensor integrates with your system.

4.2 Operating Range



The transmitter has a maximum operating range of 10 meters. This range can be affected by environmental
factors such as walls, other electronic devices, and radio interference. For optimal performance, ensure a
clear line of sight between the transmitter and the receiver, if possible.

5. MAINTENANCE

5.1 Battery Replacement

When the transmitter's range decreases significantly or the indicator light (if present) no longer illuminates, it
is likely time to replace the battery. Use a new CR2032 lithium-ion battery. Follow the steps outlined in
Section 3.1 Battery Installation.

5.2 Cleaning

To clean the transmitter, use a soft, dry cloth. Do not use abrasive cleaners, solvents, or excessive
moisture, as these can damage the device. Keep the transmitter free from dust and dirt to ensure proper
button function.

5.3 Storage

Store the transmitter in a dry place, away from extreme temperatures and direct sunlight. Avoid dropping
the device or subjecting it to strong impacts.

6. TROUBLESHOOTING

If you experience issues with your Hérmann HS5 868-BS handheld transmitter, consider the following
common troubleshooting steps:

o Transmitter Not Responding:

o Check the battery. Replace it if it's old or depleted (refer to Section 5.1).
o Ensure the transmitter is within the 10-meter operating range of the receiver.

o Verify that the transmitter is correctly paired with your receiver (refer to Section 3.2). You may
need to re-pair it.

» Reduced Operating Range:

o Replace the battery. A weak battery can significantly reduce range.

o Check for sources of interference (e.g., other wireless devices, large metal objects) between the
transmitter and receiver.

o Ensure there are no physical obstructions blocking the signal path.
o Buttons Not Functioning Correctly:

o Ensure the buttons are not stuck or obstructed by debris.

o Re-pair the transmitter with the receiver to re-establish button assignments.

If these steps do not resolve the issue, contact Hérmann customer support or a qualified technician.

7. WARRANTY AND SUPPORT

Specific warranty information for the Hormann HS5 868-BS SW-Europa handheld transmitter is not
provided in the product data. For details regarding warranty coverage, duration, and claims, please refer to



the documentation included with your purchase or visit the official Hérmann website. For technical support
or further assistance, please contact Hérmann customer service directly.
Manufacturer: Hérmann

Website: www.hoermann.com (Please check for your regional Hérmann website)

© 2023 Hormann. All rights reserved. This manual is for informational purposes only.
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