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AIDAPT VM844

Wall Mounted Key Safe with Numeric Code
Model: VM844

Introduction Setup Operation Maintenance Troubleshooting Specifications Warranty &
Support

1. INTRODUCTION

The AIDAPT Wall Mounted Key Safe with Numeric Code is a secure and weather-resistant key storage system designed
for outdoor use. It provides a safe location to store a spare key for your home or car, offering an ideal solution if you
accidentally lock yourself out or need to grant access to a neighbor or service provider in your absence. This key safe
features a 10-digit lock with easy-to-use buttons, a keyring for attaching multiple keys, and a removable rubber cover for
added protection. You can set your own custom code.
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Figure 1: Front view of the AIDAPT Wall Mounted Key Safe, showing the 10-digit keypad and open/clear buttons.



2. SETUP AND INSTALLATION

The key safe is designed for quick and easy wall mounting. Complete installation instructions and all necessary fixings are
supplied with the product.

2.1 Package Contents

Wall Mounted Key Safe Unit

Mounting Screws and Wall Plugs

Removable Rubber Weather Cover

Instruction Manual (this document)

2.2 Choosing an Installation Location

Select a discreet, secure, and easily accessible location for mounting the key safe. Ensure the surface is solid and can
support the weight of the safe and its contents. The weather-resistant design allows for outdoor installation.

2.3 Mounting Instructions

1. Open the Key Safe: Enter the default code (if any, refer to the included paper manual for initial code) or the current
code to open the safe. The front panel will detach, revealing the mounting holes.

2. Mark Drilling Points: Hold the key safe against the desired wall location. Use a pencil to mark the positions of the
mounting holes on the wall.

3. Drill Holes: Using an appropriate drill bit for your wall type (e.g., masonry bit for brick/concrete), drill holes at the
marked positions.

4. Insert Wall Plugs: Insert the provided wall plugs into the drilled holes.

5. Secure the Safe: Align the key safe with the wall plugs and secure it using the provided screws. Ensure it is firmly
attached to the wall.

6. Attach Rubber Cover: Place the removable rubber cover over the back of the safe for enhanced weather
protection, especially for outdoor installations.



Figure 2: The key safe with its front panel detached, showing the internal mechanism and mounting points.



Figure 3: Front and back views of the key safe, highlighting the removable rubber weather cover.

3. OPERATION

The key safe operates using a 10-digit numeric keypad. You can set a custom code of your choice.

3.1 Setting Your Code

Refer to the detailed instructions provided in the physical manual that came with your key safe for specific steps on how to
set or change your numeric code. This process typically involves a reset lever or button located inside the safe.

3.2 Opening the Key Safe

1. Clear Previous Entry: Slide the "CLEAR" button (usually a lever or switch) downwards to reset the keypad.

2. Enter Your Code: Press the buttons corresponding to your chosen numeric code. The order of pressing the
numbers does not typically matter for this type of lock, only that the correct numbers are pressed.

3. Open the Safe: Slide the "OPEN" button (usually a lever or switch) downwards. The front panel should release,
allowing you to access the key compartment.

4. Retrieve/Store Key: Access the key attached to the keyring inside the safe.





Figure 4: A user's hands interacting with the keypad to enter the code and open the key safe.

3.3 Closing and Locking the Key Safe

To close the key safe, simply align the front panel with the main body and press it firmly until it clicks into place. The safe
will automatically lock once the panel is securely re-attached.

4. MAINTENANCE

The AIDAPT Key Safe is designed for durability and minimal maintenance.

Cleaning: Wipe the exterior of the key safe with a damp cloth to remove dirt or debris. Avoid using abrasive
cleaners or solvents that could damage the finish or rubber cover.

Rubber Cover: Ensure the removable rubber cover is properly seated, especially if the safe is exposed to the
elements, to maintain its weather-resistant properties.

Mechanism Check: Periodically check the keypad buttons and the "OPEN" and "CLEAR" levers for smooth
operation. If they become stiff, a small amount of silicone-based lubricant can be applied, avoiding contact with the
code-setting mechanism.

Mounting Security: Occasionally check the mounting screws to ensure the safe remains securely attached to the
wall.

5. TROUBLESHOOTING

If you encounter issues with your key safe, refer to the following common problems and solutions:

5.1 Key Safe Will Not Open with Correct Code

Ensure "CLEAR" is Used: Always slide the "CLEAR" button before entering your code to reset any previous button
presses.

Press Buttons Firmly: Ensure each number button is pressed fully and registers.

Slide "OPEN" Fully: After entering the code, ensure the "OPEN" lever is slid completely downwards.

Mechanism Jamming: If the mechanism feels stiff or jammed, gently try to operate the "OPEN" and "CLEAR"
levers. Avoid excessive force.

Code Order: For this type of lock, the order of the numbers in your code typically does not matter, only that the
correct combination of buttons is pressed. However, ensure you are pressing all the numbers that form your set
code.

5.2 Front Panel Detaches or is Difficult to Re-attach

Proper Alignment: Ensure the front panel is perfectly aligned with the main body before pressing it back into place.

Firm Pressure: Apply even, firm pressure until you hear a click, indicating it is securely locked.

Check for Obstructions: Ensure no debris or foreign objects are preventing the panel from seating correctly.

5.3 Forgotten Code

Important: This key safe model typically does not have a code recovery or override function if the code is forgotten. It is
crucial to keep a record of your code in a secure location separate from the key safe. If the code is lost, the safe may
need to be professionally opened or replaced.

5.4 Buttons or Levers Feel Loose/Fragile



This may indicate wear and tear. While the product is designed to be robust, prolonged heavy use or exposure to
extreme conditions can affect components.

If the functionality is compromised, consider replacing the unit to maintain security.

6. SPECIFICATIONS

Feature Detail

Brand AIDAPT

Model Number VM844

Product Dimensions (L x W x H) 10.49 x 6.5 x 5.59 cm

Weight 460 grams

Color Black

Material Rubber (Cover), Metal (Body)

Lock Type Numeric Keypad (10-digit)

Mounting Type Wall Mount

Special Feature Portable (referring to the key safe's ability to be moved if unmounted)

Water Resistance Level Weather-resistant / Waterproof (with rubber cover)

Components Included Fixings

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Specific warranty details for your AIDAPT Wall Mounted Key Safe are typically provided with your purchase
documentation. Please refer to the warranty card or information included in the product packaging for terms, conditions,
and duration of the warranty. Keep your proof of purchase for any warranty claims.

7.2 Customer Support

For further assistance, technical support, or inquiries regarding your AIDAPT product, please visit the official AIDAPT
website or contact their customer service department. Contact information can usually be found on the product packaging
or the brand's official website.
Manufacturer: Aidapt
Brand: AIDAPT

© 2024 AIDAPT. All rights reserved.
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