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ARRIS TG862G

ARRIS TG862G Wireless Gateway Telephony Modem User
Manual

Model: TG862G | Brand: ARRIS

1. INTRODUCTION AND OVERVIEW

The ARRIS TG862G is an advanced residential gateway solution designed to provide high-speed internet, wireless
connectivity, and telephony services. This device integrates a DOCSIS 3.0 cable modem, an 802.11n wireless
access point, and a 4-port Gigabit Ethernet router, along with a telephony adapter, into a single unit. It is engineered
for enhanced performance, efficient maintenance, and energy conservation.
This manual provides essential information for setting up, operating, and maintaining your TG862G gateway, as well
as troubleshooting common issues.

2. KEY FEATURES

DOCSIS 3.0 Compliant: Supports up to 8 downstream and 4 upstream channel bonding for high-speed data
transfer.

High-Performance Wireless: Features a WiFi-Alliance certified 802.11b/g/n wireless access point with
internal 2x3 MIMO antenna configuration for optimal throughput and coverage. Supports 802.11n Beam
Forming.

Gigabit Ethernet Ports: Four 10/100/1000Base-T Ethernet (RJ-45) ports for high-speed wired connections.
All ports support auto-negotiation, auto speed sensing, and Auto MDI/X.

Telephony Support: Provides 2 lines of Carrier Grade Voice with multiple protocol support (PacketCable
(NCS) and Session Initiation Protocol (SIP)). Supports toll-grade, compression, and High Fidelity Wideband
CODECs.

Advanced Security: WPA and WPA2 Personal and Enterprise, 64/128 bit WEP, and MAC authentication
wireless security options.

Energy Management: Designed with energy conservation features.

USB 2.0 Port: Includes a single USB 2.0 Targeted Embedded Host port.

Battery Backup Option: Allows over 8 hours of standby support (battery sold separately).

3. SETUP GUIDE

3.1 Package Contents
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Before you begin, ensure your package contains the following items:

ARRIS TG862G Wireless Gateway

Power Adapter

Ethernet Cable

(Optional) Coaxial Cable

3.2 Physical Connections
Follow these steps to connect your ARRIS TG862G gateway:

1. Connect Coaxial Cable: Connect one end of the coaxial cable to the Cable In port on the back of the
TG862G and the other end to a cable wall outlet. Ensure the connection is secure.

2. Connect Ethernet Devices: For wired connections, connect an Ethernet cable from one of the yellow
Ethernet ports (LAN 1-4) on the back of the TG862G to the Ethernet port on your computer or other network
device.

3. Connect Telephony Devices: If you have telephone service, connect your telephone to the TEL 1 or TEL 2
port on the back of the TG862G using a standard telephone cable.

4. Connect Power: Connect the power adapter to the Power port on the back of the TG862G and then plug the
adapter into an electrical outlet.

Figure 3.2.1: Rear view of the ARRIS TG862G showing connection ports. From left to right: USB port, four Ethernet ports, two



telephone ports, coaxial cable input, and power input.

Figure 3.2.2: Front view of the ARRIS TG862G with various LED indicators for power, upstream, downstream, internet, wireless, and
telephone status.

3.3 Device Activation
After connecting the gateway, allow a few minutes for it to power on and establish a connection. The indicator lights
on the front panel will show the status of the connection. Once the lights indicate a stable connection (refer to
Section 4.1 for LED descriptions), you will need to activate the device with your Internet Service Provider (ISP).
Important: Contact your ISP (e.g., Comcast/Xfinity, Brighthouse) to activate your new ARRIS TG862G modem.
Provide them with the MAC addresses and serial numbers located on the label on the bottom or back of the device.
Be prepared to provide the HFC MAC address for internet service and the MTA MAC address for telephony service.
Some ISPs may require specific firmware downloads for phone activation.
It is recommended to verify compatibility with your ISP before purchasing this device, especially for VoIP (telephony)
services, as compatibility may vary by location.

4. OPERATING INSTRUCTIONS

4.1 LED Indicators
The front panel LEDs provide real-time status of the gateway's operation:

LED Name Status Description

Power Solid Green The gateway is powered on.

DS (Downstream) Solid Green Downstream channel is locked.

US (Upstream) Solid Green Upstream channel is locked.

Online Solid Green The gateway is online and connected to the internet.

Link Solid Green/Amber Indicates Ethernet activity (Green for Gigabit, Amber for 10/100 Mbps).

Wireless Solid Green Wireless functionality is enabled. Blinking indicates activity.

Tel 1 / Tel 2 Solid Green Telephone line is active. Blinking indicates off-hook or ringing.



4.2 Network Configuration (Advanced Users)
The ARRIS TG862G can be configured via a web-based interface. Typically, you can access this by typing
http://10.0.0.1 or http://192.168.0.1 into your web browser's address bar. Default login credentials are often found on
a label on the device.
Note: Due to the nature of integrated gateway devices provided by ISPs, many advanced configuration options
(such as Wi-Fi settings, port forwarding, and bridge mode) may be controlled by your Internet Service Provider. In
some cases, the advanced settings tab may be blocked for consumer access. If you need to make specific
changes, such as disabling the built-in Wi-Fi or enabling bridge mode, you may need to contact your ISP's technical
support. Some users have reported success in accessing full settings by disconnecting the coaxial cable before
logging into the router interface, making changes, and then reconnecting the cable.

4.3 Wi-Fi Protected Setup (WPS)
The TG862G supports Wi-Fi Protected Setup (WPS) for easy and secure connection of wireless devices. To use
WPS, press the WPS button on the gateway (if available, refer to device diagram for location) and then activate
WPS on your wireless device within two minutes. This will automatically configure the wireless security settings.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your ARRIS TG862G gateway.

Placement: Place the gateway in a well-ventilated area, away from direct sunlight, heat sources, and
moisture. Ensure adequate airflow around the device.

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid or aerosol cleaners.

Power Cycling: If you experience connectivity issues, a simple power cycle can often resolve them.
Disconnect the power adapter from the gateway, wait 10-15 seconds, and then reconnect it. Allow the device
to fully restart and re-establish connections.

Firmware Updates: Firmware updates are typically managed and pushed by your Internet Service Provider.
Do not attempt to manually update the firmware unless instructed by your ISP.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your ARRIS TG862G gateway.

6.1 No Internet Connection

Check Cables: Ensure all cables (coaxial, Ethernet, power) are securely connected.

Check LED Indicators: Verify that the Power, DS, US, and Online LEDs are solid green. If any are off or
blinking, there might be an issue with the connection to your ISP.

Power Cycle: Perform a power cycle as described in Section 5.

ISP Outage: Check with your ISP for any known service outages in your area.

Activation: Confirm that your device has been properly activated with your ISP.

6.2 No Dial Tone on Telephone

Check Phone Cables: Ensure your telephone is correctly plugged into the TEL 1 or TEL 2 port.

Check Tel LEDs: Verify that the Tel 1/Tel 2 LEDs on the front panel are solid green.

Power Cycle: Power cycle the gateway.

ISP Service: Contact your ISP to confirm your telephony service is active and provisioned correctly for your



device.

6.3 Wi-Fi Connectivity Issues

Check Wireless LED: Ensure the Wireless LED is solid green.

SSID Broadcast: Verify that your Wi-Fi network (SSID) is being broadcast and is visible to your devices.

Password: Double-check your Wi-Fi password.

Signal Strength: Move closer to the gateway to check signal strength. Obstacles like walls and large
appliances can interfere with Wi-Fi signals.

Interference: Other wireless devices (cordless phones, microwaves) can cause interference. Try changing the
Wi-Fi channel if possible (may require ISP assistance).

If you continue to experience issues, it is recommended to contact your Internet Service Provider's technical support
for further assistance, as they manage the provisioning and advanced settings of this gateway.

7. SPECIFICATIONS

Feature Detail

Model Number TG862G

DOCSIS Standard DOCSIS 3.0

Channel Bonding 8 Downstream x 4 Upstream

Wireless Standard 802.11b/g/n

Ethernet Ports 4 x 10/100/1000Base-T (Gigabit Ethernet)

Telephony Ports 2 x RJ-11 (Carrier Grade Voice)

USB Port 1 x USB 2.0 Targeted Embedded Host port

Dimensions (approx.) 10 x 8.5 x 6.2 inches

Weight (approx.) 1.9 pounds

Power Supply Integrated Universal Power Supply

8. IMPORTANT INFORMATION & LEGAL DISCLAIMER

Before purchasing and installing this device, it is crucial to check with your Cable Company first to confirm
compatibility with their network and services, especially for telephony (VoIP) service in your specific location.
Compatibility can vary, and some features may require specific provisioning or firmware from your ISP.

9. SUPPORT

For technical support, troubleshooting beyond this manual, or service-related inquiries, please contact your Internet
Service Provider (ISP). As this is a gateway device, your ISP is responsible for its provisioning, firmware, and overall
network compatibility.
You may also visit the official ARRIS website for general product information and resources, though direct support



for ISP-provided or compatible devices is typically handled by the ISP.

10. WARRANTY INFORMATION

Warranty terms for the ARRIS TG862G gateway typically depend on where the device was purchased and the
specific policies of the seller or manufacturer. Please refer to the warranty documentation provided at the time of
purchase or contact the seller for details regarding warranty coverage, duration, and claims procedures. Keep your
proof of purchase for warranty purposes.

© 2024 ARRIS. All rights reserved. Information subject to change without notice.
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ALIANZA CERTIFIED DEVICES FOR TECHNOLOGY PARTNERS Why Choose
Alianza Certified Devices Alianza s P ... is Arris Arris Arris Arris Arris Arris Arris Arris
Arris Model MG5225 TG1672 TG2472G TG3452 TG852G TG862G TM3402A
TM502A TM502G TM504G TM508A TM512A TM602A TM602G TM604G TM608G
TM632A 2021 Alianza....
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Touchstone TG862 Telephony Gateway User s Guide Get ready to experience the
Internet s express lane Whether you re checking out streaming media, downloading
new software, checking your email, or talking with friends on the phone, the
Touchstone TG862 Telephony Gateway brings it all to you faster an...
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Touchstone TG862A/S DOCSIS 3.0 Residential Gateway with 802.11n, 4 Port
Router, and 2 Voice Lines Specifications Physical Operating Temperature F C 41 to
122 5 to 40 Operating Relative Humidity Min-Max 5-85 Non condensing Storage
Temperature F C -40 to 158 -40 to 70 Color Black...
lang:en score:20 filesize: 196.29 K page_count: 2 document date: 2015-08-07
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commscope.com ARRIS BRAND SNE PRODUCT ENERGY EFFICIENCY May 6,
2024 This document provides informat ... LNE GigE LAN, G.hn 3.7 SBX-AC1200P
Adv. LNE GigE LAN, Wi-Fi n LP, Wi-Fi ac LP, G.hn, PCIe 7.4 TG862G IAD D3.0 D3
above 4x4, GigE LAN 4 , Wi-Fi n LP, FXS 2 , USB2 8.3 TG862G with battery IA...
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commscope.com ARRIS BRAND SNE PRODUCT ENERGY EFFICIENCY June 10,
2021 This document provides inform ... e 2x2 LP, Wi-Fi ac HP, Wi-Fi above 2x2 HP,
MoCA, FXS 2 , 14.3 USB2 2 GigE LAN 2 , FXS 2 9.4 TG862G IAD D3.0 D3 above
4x4, GigE LAN 4 , Wi-Fi n LP, FXS 2 , USB2 8.3 TG862G with battery IA...
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Certification Exhibit FCC ID: UIDTG862 IC: 6670A-TG862 FCC Rule Part: 15.247 IC
Radio Standards Specification: RSS-210 ACS Project Number: 11-0038
Manufacturer: ARRIS International, Inc. Model: TG862G, TG862G/CT Manual 5015
B.U. Bowman Drive Buford, GA 30518 USA Voice: 770-831-8048 Fax: 770-831-
8598...
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UNITED STATES INTERNATIONAL TRADE COMMISSION WASHINGTON, D.C. In
the Matter of CERTAIN DIGITAL CA ... al PLC Q3FY2Ol6 Form 10-Q
CONFIDENTIAL: Infringement Claim Chart for the 126 Patent: ARRIS Xfinity TG862G
Telephony Gateway Infringement Claim Chart for the 093 Patent: ARRIS DCX3635
CONFIDENTIAL: ...
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Please note: CH = CableHome; D = DOCSIS; E-D = EuroDOCSIS; E-P =
EuroPacketCable; P = PacketCable B ... Technologies Cisco Cisco Motorola
BCW710 CBW383G4 DCM-702 DPC3928 5352 DG860 CM820A TM822G DPC3828
TG862G DPC2325R2 DPC2425R2 CGN DDW3630 66950-1000 DPC2420R2
DPC3827 SBG6580 Netgear Technicolor Ube...
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Modem Compatibility List The list below is not inclusive of all modems available today
or in the past. It does however represent the most common modem manufactures and
model numbers. Manufacture Arris Model CM820A Supported Modems DOCSIS 3.0
3 TG852G 3 TG862G 3 TM702G 3 TM722G 3 TM822G ...
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Claro Smart Home: Usuarios pueden hacer seguimiento de las visitas tcnicas a sus
hogares con aplicat ... e/smarthome *Equipos compatibles con la funcionalidad:
Sagemcom-F ST3686V2.2, Arris-TG2482AL; Arris-TG862G, Cisco-DPC3928 CM,
Sagemcom-F ST3686 CM, Arris-TG862A Acerca de Amrica Mvil Amrica Mvil es ...
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Backup Power for Home Phone Services during Power Outages For many years,
your home phone would allo ... y Hold time Battery Model Number Battery SKU
number Approximate Cost Modem Model Capability: TG852G TG862G TG862R
TG2472G TG3452 TM602G TM604G TM608G TM802 TM804 WTM652G Battery
Product Model Numbe...
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Modem Compatibility List As of April 1, 2014, WOW will only support new-customer
modems that are D ... ture Ambit Arris Arris Interactive Model 60194E 60678E
DDW2600 DDW2602 CM450A CM550A CM820A TG852G TG862G TM402G
TM402P TM502A TM502G TM504G TM508A TM512A TM602G TM604G TM608G
TM702G TM722G TM822G TP...
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Modem Compatibility List As of April 1, 2014, WOW will only support new-customer
modems that are DO ... versions. Manufacture Ambit Arris Model 60194E 60678E
DDW2600 DDW2602 CM450A CM550A CM820A TG852G TG862G TM402G
TM402P TM502A TM502G TM504G TM508A TM512A TM602G TM604G TM608G
TM702G TM722G TM822G TP...
lang:en score:15 filesize: 202.52 K page_count: 5 document date: 2014-04-22
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Leo Prathiba Router Compatibility List images na ssl amazon HUAWEI TALK We are currently assessing

the compatibility of Circle with Huawei brand routers At this time we cannot guarantee that is fully

compatible Updates will be added here as our testing continues HG635 pair but manage traffic on router

HG659 Same 71HVjppo9 S I APPLE Airport Express Extreme ASUS AC1900 RT AC68U N900 N66U

AC3200 ⚠︎ N600 N56U NAT Acceleration must turned off talk ✓ see a below ✕ SRT OnHub BELKIN 

Router Compatibility List COMPATIBLE WITH CIRCLE INCOMPATIBLE WITH
CIRCLE SPECIAL SETUP REQUIRED ... Velop Whole-Home Mesh Wi-Fi Express
Forwarding must be disabled; see c below MOTOROLA / ARRIS TG862G/CT
Comcast/Xfinity TG3482G Comcast/Xfinity XB6 Wireless Gateway Connection issues;
see ...
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Router Compatibility Firewalla works in either Simple Mode Plug and Play or DHCP
mode need to log ... GmbH Bitdefender BSKYB BSKYB Cisco Cisco Compal DLINK
DLINK DLINK Model 2WIRE VGV7519 SINGTEL WIFI TG862G TG1682G 2Wire
TG2492LG NVG468MQ NVG589 RTAC66U RTAC86U RTAC88U RTAC1200
RTAC5300 RTAC3100 RTN...
lang:en score:15 filesize: 303.36 K page_count: 8 document date: 2019-05-23

[pdf] Instructions Guide Decleration of Conformity Release Notes 
ATWINC15x0 Software Release Notes Microchip Technology Inc The newly added features in v19 7 3

release are Address Amnesia vulnerabilities TP Link Archer D2 access point TPLink AC750

ATWINC15X0 ww1 microchip en DeviceDoc Notification and follow the registration instructions Customer

Support Allow to operate WLAN MAC only mode let host send receive Ethernet frames Ensure broadcast

contain correct destination address NULL sent keep AP connection alive during periods of low activity

ATE Test Mode Embedded test for production line testing driven from MCU 

ATWINC15x0 ATWINC15x0 Software Release Notes Release Overview This
document describes the ATWINC15 ... CE re-use Fix m2m_wifi_set_tx_power to work
in all cases Fix interoperability issues with ARRIS TG862G/CT Xfinity access point Wi-
Fi Hotspot Only ONE associated station is supported. After a ...
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with when on their default setting Please keep in mind resetting or chromecast router compatibility
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Chromecast Router Compatibility We have verified that the routers listed below work
with Chromecast ... Generation Apple Airport Express First Generation Apple Airport
Extreme Base Station A1408 Arris TG862G/CT Asus AC1750 Asus N750 Asus N900
Asus N900 Asus RT-AC68U Asus RT-N10P Asus RT-N12 Asus RT-N...
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2016 Annual Report Voluntary Agreement for Ongoing Improvement to the Energy
Efficiency of Small Net ... WiFi above 2x2 LP 2 , USB 2 5.25 Yes TM822G IAD D3 D3
above 4x4, GigE LAN, FXS 2 5.70 Yes TG862G/CT TM822G/ NA-8 NVG599 IAD D3
D3 above 4x4, GigE LAN 4 , WiFi n LP, FXS 2 , USB 2 IAD ...
lang:en score:14 filesize: 372 K page_count: 32 document date: 2017-11-28
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WINC1500 WINC1500 Software Release Notes Overview This document presents an
overview of the WINC1500 ... bps issue fix TCP fast retransmission support Bug fixes:
Interoperability issues involving ARRIS TG862G/CT Xfinity routers Ensure
m2m_wifi_set_tx_power API works as expected in all cases Vari...
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RESIDENTIAL BUCKEYE EXPRESSTM BROADBAND INTERNET ACCESS
SERVICE DISCLOSURES Consistent with FCC reg ... CA X X X Buckeye Residential
Broadband Internet Access 3 Service Disclosures Feb 2018 Arris TG862G 110 Mbps
X X Arris DG950A 110 Mbps X Arris DG2470A 300 Mbps X Arris TG2472G 300...
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Please note: CH = CableHome; D= DOCSIS; PC=PacketCable Beginning with
Certification Wave 79, all te ... 0 CM820A TM822G DPC3828 8.0.4A 8.0.4A 8.0.4A
dpc3828-v302r125561 CM D3.0 CM D2.0 Arris Cisco TG862G DPC2325R2 8.0.4
dpc2300-v202r124482 EMTA P1.5,D2.0 Cisco DPC2425R2 dpc2400-v202r124482 ...
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NOVUS LABS REDPINE SIGNALS WIRELESS INTEROPERABILITY AND POWER
CONSUMPTION UNDER CONGESTION ACROSS 1 ... Capsule A1254 Airport
Extreme A1521 Time Capsule A1470 Airport Express A1392 Airport Express A1264
TG862G TG1682G XB3 X RT-AC88U RT-N56U Asus RT-AC68U RT AC3200 GT-
AC5400 F9K1118 v1 X F9K1112 F9K10...
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SpeedChecker CPE Wi-fi Performance Ranking SpeedChecker processes Billions of
data points in more th ... ut of 87 Mb/s it performed well but if reliability is important
then choosing their second fastest TG862G gives a respectable 73 Mb/s but only 4
slow . Most manufacturers have some routers that h...
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Please note: CH = CableHome; D= DOCSIS; PC=PacketCable Beginning with
Certification Wave 79, all te ... 0 CM820A TM822G DPC3828 8.0.4A 8.0.4A 8.0.4A
dpc3828-v302r125561 CM D3.0 CM D2.0 Arris Cisco TG862G DPC2325R2 8.0.4
dpc2300-v202r124482 EMTA P1.5,D2.0 Cisco DPC2425R2 dpc2400-v202r124482 ...
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Please note: CH = CableHome; D= DOCSIS; PC=PacketCable Beginning with
Certification Wave 79, all te ... 0 CM820A TM822G DPC3828 8.0.4A 8.0.4A 8.0.4A
dpc3828-v302r125561 CM D3.0 CM D2.0 Arris Cisco TG862G DPC2325R2 8.0.4
dpc2300-v202r124482 EMTA P1.5,D2.0 Cisco DPC2425R2 dpc2400-v202r124482 ...
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Please note: CH = CableHome; D = DOCSIS; E-D = EuroDOCSIS; E-P =
EuroPacketCable; P = PacketCable B ... 8.0.4A 1 TM822G 8.0.4A 2 DPC3828
dpc3828-v302r125561 1.0 CM D3.0 Arris CM D2.0 Cisco TG862G 8.0.4 5
DPC2325R2 dpc2300-v202r124482 1.0 EMTA P1.5,D2.0 Cisco DPC2425R2
dpc2400-v2...
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