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INTRODUCTION

The Georgia-Pacific Sofpull Centerpull Toilet Paper Dispenser, Model 56501, is designed for efficient and hygienic bath
tissue dispensing. This high-capacity system aims to reduce consumption and waste by providing one-sheet-at-a-time
dispensing. Its durable construction and enclosed design contribute to improved hygiene and lower maintenance
requirements in commercial and public restrooms.
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Front view of the Sofpull Centerpull Toilet Paper Dispenser.

KEY FEATURES

Enhanced Hygiene: Users only touch one sheet at a time, minimizing cross-contamination.

Reduced Consumption: One-at-a-time dispensing helps decrease toilet paper usage compared to traditional
jumbo rolls.

Waste Reduction: Prevents over-spinning of the roll, leading to less waste.

High Capacity: Large roll capacity reduces the frequency of roll changes and maintenance.

Fully Enclosed Roll: Protects the toilet paper from environmental contaminants.

Durable Construction: Built for longevity in commercial settings.

Security: Features a key lock to prevent vandalism and pilferage.

Compatibility: Designed for use with SofPull CenterPull high-capacity tissue, such as model 19511.



The dispenser's design promotes a more hygienic system by allowing users to touch only one sheet at a time.

SPECIFICATIONS

Feature Detail

Brand Georgia-Pacific

Model Number 56501

Color Translucent Smoke

Material Polycarbonate (for cover strength)

Installation Type Wall Mounted

Dimensions (W x D x H) 10.500" W x 6.750" D x 10.500" H



Item Weight 2.5 Pounds

Included Components 1 Dispenser Per Case (includes key and reference guide)

Compatibility SofPull CenterPull high capacity tissue 19511

Product dimensions for installation planning.

SETUP AND INSTALLATION

The Sofpull Centerpull Toilet Paper Dispenser is designed for wall-mounted installation. The package includes the
dispenser, a key, and a reference guide for detailed instructions.

1. Unpack: Carefully remove the dispenser and all included components from the packaging.

2. Select Location: Choose a suitable wall location, ensuring it meets ADA standards for accessible design where
applicable. The dispenser can be configured for single, side-by-side, or stacked setups.



3. Mounting: The dispenser's cover hinges at the bottom for easy access during mounting. Use appropriate hardware
(not specified if included, assume standard wall mounting hardware) to securely attach the dispenser to the wall.

4. Loading Tissue:

Open the dispenser using the provided key.

Place a compatible SofPull CenterPull high-capacity tissue roll (e.g., model 19511) into the dispenser.

Ensure the tissue is properly threaded through the center-pull mechanism. The translucent cover allows
visibility of the roll status.

Close and lock the dispenser.

Interior view of the dispenser, illustrating the loading mechanism.



The dispenser comes with a key and reference guide for easy installation.

OPERATING INSTRUCTIONS

To use the Sofpull Centerpull Toilet Paper Dispenser, simply pull a single sheet of tissue from the center opening. The
design ensures that only one sheet is dispensed at a time, promoting controlled usage and reducing waste.



Tissue is dispensed one sheet at a time from the center opening.

MAINTENANCE

Regular cleaning of the dispenser is recommended to maintain hygiene and appearance. Use a soft cloth and mild
cleaning solution. Avoid abrasive cleaners that may scratch the translucent smoke finish. Periodically check the locking
mechanism for proper function.
The translucent cover allows you to easily monitor the tissue level, indicating when a roll is ready to be changed.

TROUBLESHOOTING

Tissue Not Dispensing Smoothly:

Ensure you are using compatible SofPull CenterPull tissue. Incompatible rolls may not feed correctly.

Check if the tissue roll is properly loaded and threaded through the dispenser's mechanism.

Inspect the tissue roll for any manufacturing inconsistencies, such as plies separating or excessive glue, which



can cause jamming.

Difficulty Removing Cardboard Core:

The cardboard core is designed to be removed from the center. If it's difficult, gently rotate the roll while pulling
the core.

Ensure the tissue is not excessively glued to the core, which can hinder removal.

Dispenser Not Locking:

Verify that the dispenser cover is fully closed and aligned before attempting to lock it.

Check the key and lock mechanism for any obstructions or damage.

WARRANTY INFORMATION

The Georgia-Pacific Sofpull Centerpull Toilet Paper Dispenser comes with a 5-year warranty. This warranty covers
defects in workmanship and materials under normal working conditions. Please note that normal wear and tear, as well as
damage due to vandalism, are not covered under this warranty.



The product is backed by a 5-year warranty.

SUPPORT AND RESOURCES

For additional support, reference guides, or to troubleshoot any issues, please use the following resources:

Phone Support: 1-866-435-5647

Email Support: gpxpress@gapac.com

Website: GPPRO.com

Online Resources: Scan the QR code below for access to reference guides and other support tools.

mailto:gpxpress@gapac.com
https://www.gppro.com


Scan this QR code for access to additional resources and support tools.
The GPXpress Platform Team is available to assist with questions or troubleshooting.

© 2024 Georgia-Pacific. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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