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1. SAFETY INFORMATION

Please read all safety instructions carefully before using the Panasonic EH2436P-P Ultrasonic Facial
Equipment. Retain this manual for future reference.

Do not use this device if you have skin conditions, allergies, or are undergoing medical treatment
without consulting a physician.

Keep the device away from water and do not immerse it. Clean with a damp cloth only.

Ensure the charging voltage matches your local power supply (AC100-120V 50-60Hz).

Keep out of reach of children.

Do not disassemble or attempt to repair the device. Contact authorized service personnel for
assistance.

Discontinue use immediately if you experience any discomfort or adverse reactions.

2. PRODUCT OVERVIEW

The Panasonic EH2436P-P is an ultrasonic facial equipment designed for skin care. It utilizes ultrasonic
technology to assist in facial treatments.
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Figure 2.1: The Panasonic EH2436P-P Ultrasonic Facial Equipment shown with its charging base and two accessory
cups. The device features a white body with pink accents on the treatment head.



Figure 2.2: A detailed view of the handheld unit of the Panasonic EH2436P-P. The device has a sleek white design with
indicator lights and the Panasonic logo visible on the handle.

2.1 Components

Main Unit: The handheld device with the ultrasonic treatment head.

Charging Base: Used to charge and store the main unit.



Power Adapter: For connecting the charging base to an electrical outlet.

Accessory Cups: Two pink cups are included, likely for holding water or skin care products during
use.

Figure 2.3: A close-up view of the treatment head, featuring a smooth, rounded surface designed for contact with the skin.



Figure 2.4: The white charging base for the Panasonic EH2436P-P, featuring the Panasonic logo.

3. SETUP

3.1 Unpacking

Carefully remove all components from the packaging. Check for any damage. Ensure all listed components
are present.

3.2 Charging the Device

1. Connect the power adapter to the charging base.

2. Plug the power adapter into a suitable electrical outlet (AC100-120V 50-60Hz).

3. Place the main unit onto the charging base. Ensure it is seated correctly.

4. The 'CHARGE' indicator light on the device will illuminate, indicating that charging has begun.

5. Allow the device to charge fully before first use. Charging time may vary.

4. OPERATING INSTRUCTIONS

Before use, ensure your face is clean and free of makeup. It is recommended to use the device with a
suitable facial gel or water to ensure smooth gliding and effective ultrasonic transmission.

1. Apply a thin layer of your preferred facial gel or water to the area of skin you wish to treat.

2. Press the power button to turn on the device. The indicator lights will show the selected mode (if
applicable, based on model features).

3. Gently place the ultrasonic treatment head onto your skin.

4. Move the device slowly and smoothly across your skin in upward and outward motions. Avoid
lingering on one spot for too long.

5. Refer to the specific treatment guidelines provided with your skincare products for optimal results.

6. After completing your treatment, press the power button to turn off the device.

7. Clean the treatment head as described in the Maintenance section.

5. MAINTENANCE

5.1 Cleaning the Device

Always turn off and unplug the device from the power source before cleaning.

Wipe the ultrasonic treatment head with a soft, damp cloth immediately after each use to remove any
gel or residue.

Do not use abrasive cleaners, alcohol, or harsh chemicals, as these can damage the device.

Wipe the main unit and charging base with a dry or slightly damp cloth.

Ensure all parts are completely dry before storing or recharging.

5.2 Storage

Store the device in a cool, dry place, away from direct sunlight and extreme temperatures. Keep it in its
original packaging or a protective case when not in use.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Battery is depleted.
Place the device on the charging base and ensure it
is properly connected to power. Allow it to charge.

Device is not
charging.

Charging base not connected to
power; device not properly
seated.

Check power adapter connection. Ensure the device
is correctly placed on the charging base.

Reduced
performance.

Insufficient contact with skin;
device needs cleaning.

Ensure adequate facial gel/water is applied. Clean
the treatment head thoroughly.

Skin
irritation.

Overuse; sensitive skin;
unsuitable skincare product.

Reduce usage frequency/duration. Consult a
dermatologist. Change skincare product.

7. SPECIFICATIONS

Feature Detail

Manufacturer Panasonic

Model Number EH2436P-P

Power Supply AC100-120V 50-60Hz

Product Dimensions (LxWxH) 4.7 x 11.6 x 17.7 cm

Item Weight 260 g

Battery Type 1 Lithium Ion (included)

8. WARRANTY AND SUPPORT

This Panasonic product is covered by a manufacturer's warranty. Please refer to the warranty card included
with your purchase for specific terms and conditions, including warranty period and coverage details.

For technical support, service, or inquiries regarding your Panasonic EH2436P-P Ultrasonic Facial
Equipment, please contact Panasonic customer service through their official website or the contact
information provided in your product documentation.
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