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HP 536885-001 System Board (Motherboard)
Instruction Manual

INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your HP 536885-
001 System Board. This motherboard is designed for specific HP Ultra Slim Desktop PCs, featuring the
Eaglelake/Mercury chipset. Please read this manual thoroughly before proceeding with any installation or
configuration to ensure proper functionality and safety.
The HP 536885-001 is a critical component for your computer system, facilitating communication between the
CPU, memory, and other peripherals. Proper handling and installation are crucial for its longevity and
performance.

SAFETY INFORMATION

Electrostatic Discharge (ESD) Precautions: Always wear an anti-static wrist strap or frequently touch a
grounded metal object before handling the motherboard or any internal components. ESD can severely
damage electronic parts.

Power Disconnection: Ensure the computer is completely powered off and disconnected from the
power outlet before opening the case or performing any installation.

Component Compatibility: Verify that all other components (CPU, RAM, power supply, etc.) are
compatible with the HP 536885-001 system board. Refer to your PC's documentation for specific
compatibility requirements.

Handle with Care: Avoid touching the gold contacts or sensitive components on the motherboard. Hold
the board by its edges.

Ventilation: Ensure adequate ventilation within the PC case to prevent overheating.

PACKAGE CONTENTS

Upon opening the package, please verify that all items are present and undamaged. The typical package for
the HP 536885-001 System Board should include:

HP 536885-001 System Board (Motherboard)
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(Potentially) I/O Shield

(Potentially) SATA Data Cables

(Potentially) Driver CD/DVD (or link to drivers)

(Potentially) Quick Installation Guide

Note: Contents may vary depending on the specific vendor or if the product is refurbished.

SETUP AND INSTALLATION

1. Pre-Installation Checks

1. Gather Tools: You will need a Phillips head screwdriver, anti-static wrist strap, and possibly thermal
paste for CPU installation.

2. Prepare Case: Ensure your PC case is clean and has the necessary standoffs installed for a Micro-ATX
or similar form factor motherboard.

3. Identify Components: Familiarize yourself with the motherboard layout, including CPU socket, RAM
slots, PCIe slots, and various connectors.

2. CPU Installation

1. Locate the CPU socket (LGA 775) on the motherboard.

2. Gently lift the load lever and open the CPU socket cover.

3. Align the CPU with the socket, matching the triangular marker on the CPU with the corresponding marker
on the socket. Do not force the CPU into place.

4. Lower the CPU into the socket.

5. Close the socket cover and push down the load lever until it locks into place.

6. Apply a small amount of thermal paste to the center of the CPU (if not pre-applied to the cooler).

7. Install the CPU cooler according to its manufacturer's instructions, ensuring it makes firm contact with the
CPU.



Image: The HP 536885-001 System Board, highlighting the CPU socket area. This image helps in identifying the correct
location for CPU installation.

3. RAM Installation

1. Open the clips at both ends of the DDR4 RAM slots.

2. Align the notch on the RAM module with the notch in the RAM slot.

3. Press down firmly on both ends of the RAM module until the clips snap into place.

4. Motherboard Mounting

1. Carefully place the motherboard into the PC case, aligning the screw holes with the standoffs.

2. Ensure the I/O shield (if applicable) is properly seated in the case's rear opening.

3. Secure the motherboard with screws, but do not overtighten.

5. Connecting Power and Peripherals

Main Power: Connect the 24-pin ATX power connector from the power supply to the motherboard.

CPU Power: Connect the 4-pin or 8-pin CPU power connector (EPS12V) from the power supply to the
motherboard.

Storage: Connect SATA data cables from your storage devices (HDD/SSD) to the SATA ports on the
motherboard. Connect SATA power cables from the power supply to the storage devices.

Front Panel Connectors: Connect the power button, reset button, HDD LED, power LED, and front
USB/audio headers from the PC case to the corresponding pins on the motherboard. Refer to the
motherboard's silkscreen labels or a detailed diagram for correct pin assignments.

Expansion Cards: Install any necessary expansion cards (e.g., graphics card) into the appropriate PCIe



slots and secure them.

OPERATING INSTRUCTIONS

1. First Boot and BIOS/UEFI Setup

1. After all components are installed and connected, close the PC case.

2. Connect the power cord, monitor, keyboard, and mouse.

3. Press the power button. The system should power on.

4. During startup, repeatedly press the designated key (usually Del, F2, F10, or Esc) to enter the
BIOS/UEFI setup utility.

5. In the BIOS/UEFI, verify that the CPU, RAM, and storage devices are recognized.

6. Configure boot order to prioritize your operating system installation media (USB drive or DVD).

7. Save changes and exit the BIOS/UEFI.

2. Operating System and Driver Installation

1. Proceed with the installation of your chosen operating system.

2. Once the operating system is installed, install all necessary drivers for the motherboard chipset, audio,
network, and any other integrated components. These can typically be found on the HP support website
for your specific PC model or the 536885-001 system board.

3. Ensure all drivers are up-to-date for optimal performance and stability.

MAINTENANCE

Dust Removal: Regularly clean the inside of your PC case to prevent dust buildup, which can lead to
overheating. Use compressed air to gently blow dust from components, especially heatsinks and fans.
Ensure the system is powered off and unplugged before cleaning.

BIOS/UEFI Updates: Periodically check the HP support website for BIOS/UEFI updates. Updates can
improve stability, add new features, or fix bugs. Follow HP's specific instructions carefully when
performing a BIOS update, as an incorrect update can render the motherboard inoperable.

Component Checks: Occasionally inspect cables and connections to ensure they are secure. Check for
any signs of physical damage or corrosion.

TROUBLESHOOTING

If you encounter issues, refer to the following common troubleshooting steps:

No Power:

Check if the power supply is connected and switched on.

Ensure all power cables (24-pin ATX, 4/8-pin CPU) are securely connected to the motherboard.

Verify the front panel power button connector is correctly attached.

No Display:

Ensure the monitor is connected and powered on.

Check if the graphics card (if dedicated) is properly seated and has power.



Reseat RAM modules. Incorrectly seated RAM is a common cause of no display.

Try booting with only one RAM stick.

System Not Booting / Boot Loops:

Clear CMOS (Complementary Metal-Oxide-Semiconductor) by removing the CMOS battery for a
few minutes or using the designated jumper.

Check all component connections (CPU, RAM, storage, power).

Ensure the operating system drive is correctly detected in BIOS/UEFI.

Overheating:

Verify CPU cooler is properly installed and making good contact.

Ensure case fans are working and airflow is unobstructed.

Clean dust from heatsinks and fans.

For more advanced troubleshooting, consult the HP support website or contact HP technical support.

SPECIFICATIONS

The following are key technical specifications for the HP 536885-001 System Board:

Feature Specification

Model Name 536885-001

Brand HP

Compatible Devices Personal Computer (Ultra Slim Desktop PC)

CPU Socket LGA 775

Compatible Processors
Intel Pentium 4, Pentium D, Pentium Extreme Edition, Celeron D, Core (up
to Core 2 series)

Chipset Type Intel H61 Express

RAM Memory Technology DDR4

Memory Clock Speed 2133 MHz

Number of USB 2.0 Ports 4

Processor (Example) 3 GHz Intel Core 2 Duo

Memory Storage Capacity
(Example)

4 GB

Note: Specifications are based on provided product data. For the most accurate and up-to-date information,
especially regarding component compatibility, please refer to the official HP product documentation for your
specific PC model or the 536885-001 system board.

WARRANTY AND SUPPORT

For information regarding the warranty coverage for your HP 536885-001 System Board, please refer to the



warranty card included with your original HP PC or visit the official HP support website. Warranty terms and
conditions may vary based on region and purchase date.
Technical Support:

Visit the official HP Support Website for drivers, manuals, and troubleshooting guides.

Contact HP Customer Service for direct assistance with product issues.

Please have your product model number (536885-001) and any relevant serial numbers ready when
contacting support.

© 2024 HP Inc. All rights reserved. HP and the HP logo are trademarks of HP Inc.

Document Part Number: 536885-001-MANUAL
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