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Geberit Samba Dual Flush Actuator 115.770.21.5 User
Manual

Model: 115.770.21.5

INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of the Geberit Samba Dual Flush
Actuator, model 115.770.21.5. This actuator plate is designed for flush actuation of Geberit concealed tanks, specifically
compatible with Geberit concealed tank models UP300, UP320, and UP720.

PRODUCT OVERVIEW

The Geberit Samba Dual Flush Actuator is a chrome-finished, molded plastic plate featuring two buttons for dual flush
functionality. It is designed for front actuation of compatible Geberit concealed cisterns.
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Image 1: Front view of the Geberit Samba Dual Flush Actuator in chrome finish, showing the two circular flush buttons.

Key Features:

Dual flush functionality for water conservation.

Designed for front actuation of concealed cisterns.

Constructed from molded plastic with a polished chrome finish.

Actuation force less than 4.5 lbf (20 N).

Includes a mounting frame for installation.

SPECIFICATIONS

Attribute Detail

Model Number 115.770.21.5

Brand Geberit

Material Molded Plastic

Color/Finish Chrome (Polished)

Faceplate Length 9.69 inches (24.6 cm)

Faceplate Thickness 0.51 inches (1.3 cm)



Overall Product Dimensions (L x
W x H)

11.61" x 6.89" x 1.77" (29.5 cm x 17.5 cm x 4.5 cm)

Item Weight 14.1 ounces (400 grams)

Installation Method Front Actuation

Compatible Cisterns Geberit UP300, UP320, UP720

Included Components 1 x Geberit Cover Plate Sigma01

UPC 402541003517

Image 2: Technical diagram illustrating the dimensions of the Geberit Samba Dual Flush Actuator. The diagram shows a front view with a
width of 24.6 units and a height of 16.4 units, and a side view indicating a thickness of 1.3 units. These relative units correspond to the

product's actual dimensions.

INSTALLATION INSTRUCTIONS

The Geberit Samba Dual Flush Actuator is designed for straightforward front actuation installation with compatible Geberit
concealed cisterns (UP300, UP320, UP720). Professional installation is recommended to ensure proper function and
sealing.

Required Tools (Not Included):

Screwdriver (appropriate type for mounting screws)

Measuring tape

Level

Installation Steps:

1. Prepare the Cistern: Ensure the Geberit concealed cistern is correctly installed and plumbed according to its
specific instructions. The cistern must be ready for the actuator plate attachment.

2. Attach Mounting Frame: Position the included mounting frame onto the cistern's front access opening. Secure the
frame using the provided screws or clips, ensuring it is level and flush with the finished wall surface.



Image 3: The black plastic mounting frame for the Geberit Samba Dual Flush Actuator, showing the clips and attachment points for
securing it to the concealed cistern.

3. Connect Actuation Rods: Carefully connect the actuation rods from the flush mechanism to the corresponding
points on the back of the actuator plate. Ensure a secure connection that allows for smooth movement.

4. Mount the Actuator Plate: Align the actuator plate with the mounting frame. Gently press the plate into place until it
clicks securely. Verify that both flush buttons operate freely and engage the cistern's flush mechanism.

5. Final Check: Test both the full flush and half flush functions to ensure proper operation and water flow.

Note: Refer to the specific installation guide for your Geberit concealed cistern model for detailed instructions on
preparing the cistern and connecting the flush mechanism.

OPERATING INSTRUCTIONS

The Geberit Samba Dual Flush Actuator provides two flush options for water efficiency.

Full Flush: Press the larger of the two circular buttons for a full flush, typically used for solid waste.

Half Flush: Press the smaller of the two circular buttons for a reduced flush, suitable for liquid waste, conserving
water.

Ensure the buttons are pressed firmly and released to allow the flush mechanism to reset completely.

MAINTENANCE

Regular cleaning and inspection will help maintain the appearance and functionality of your Geberit Samba Dual Flush
Actuator.

Cleaning:



Use a soft, damp cloth and a mild, non-abrasive cleaner.

Avoid using harsh chemicals, abrasive pads, or cleaners containing ammonia, bleach, or alcohol, as these can
damage the chrome finish.

Wipe the surface gently to remove fingerprints, water spots, and dust.

Dry the surface immediately with a clean, soft cloth to prevent water spots.

Inspection:

Periodically check the flush buttons for smooth operation and ensure they return to their original position after being
pressed.

Inspect the plate for any signs of damage or loose connections.

TROUBLESHOOTING

If you encounter issues with your Geberit Samba Dual Flush Actuator, consider the following common solutions:

Buttons Sticking or Not Actuating:

Ensure the actuator plate is correctly seated and not obstructed.

Check if the actuation rods are properly connected and not bent or damaged.

Clean around the buttons to remove any debris that might be causing sticking.

Poor Flush Performance:

This is often related to the cistern mechanism, not the actuator plate itself. Refer to your Geberit cistern
manual for troubleshooting flush issues.

Ensure the actuation rods are correctly adjusted to fully engage the flush valve.

Actuator Plate Feels Loose:

Verify that the mounting frame is securely attached to the cistern.

Ensure the actuator plate is properly clipped into the mounting frame.

Scratches or Damage to Chrome Finish:

Avoid using abrasive cleaners or tools. Minor scratches may be polished with specialized chrome polish, but
deep scratches may require replacement.

If problems persist after attempting these troubleshooting steps, contact Geberit customer support or a qualified plumber.

WARRANTY INFORMATION

The Geberit Samba Dual Flush Actuator 115.770.21.5 comes with a Limited Lifetime Warranty. This warranty covers
defects in materials and workmanship under normal use and service. For specific terms, conditions, and to make a
warranty claim, please refer to the official Geberit warranty documentation or contact Geberit customer service.

CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your Geberit Samba Dual Flush Actuator, please contact
Geberit customer service through their official website or the contact information provided with your product packaging.
When contacting support, please have your product model number (115.770.21.5) and purchase date available.

© 2024 Geberit. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B008ET4UKA
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