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SOMMER 4020 TX03 868-4 4

SOMMER 4020 TX03 868-4 4-Button Garage Door
Remote Control User Manual

Model: 4020 TX03 868-4 4 | Brand: SOMMER

PRODUCT OVERVIEW

The SOMMER 4020 TX03 868-4 is a 4-button remote control designed for garage door openers. It is compatible with
all Henderson and Sommer 868 Mhz garage door openers. This remote control is supplied with a CR2032 battery
and an instruction manual.

Before ordering this model, verify the brand of your existing remote and ensure that the diode on the remote is red.

Image: The SOMMER 4020 TX03 868-4 remote control, featuring a black and silver casing with the "SOMMER Antriebe & Funk"
logo. The top part has a red ribbed section with a small triangular indicator.
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SAFETY WARNINGS

These instructions must be read, understood, and followed by the person using or maintaining the remote
control.

Keep the manual transmitter out of reach of children or animals.

Do not store or use the manual transmitter in humid places, steam, high humidity, dust, direct sunlight, or
similar conditions.

Store the manual transmitter stably; dropping it can damage it or reduce its range.

Only have defective devices repaired by a manufacturer-approved specialist.

Remote control of installations presenting an accident risk should only be performed with direct visual contact.

For safe operation, local safety rules applicable to this system must be observed.

The operator receives no protection against interference caused by other telecommunications systems or
devices (e.g., properly functioning radio installations in the same frequency range).

This product contains button batteries. If a button battery is swallowed, severe internal burns can occur in
just two hours, leading to death.

Use an appropriate tool to change batteries to open the casing. Keep out of reach of children. If the casing
does not close securely, do not use the manual transmitter and keep it out of reach of children.

If it is possible that a battery has been swallowed or is in another body opening, seek immediate medical
attention.

Risk of explosion due to incorrect battery type. If the battery is replaced with an incorrect type, there is a
risk of explosion.

Do not open the battery, do not recharge the battery, do not expose to water, fire, or high temperatures.

Dispose of the battery in accordance with the country's current regulations.

SETUP

1. Battery Installation

The SOMMER 4020 TX03 868-4 remote control comes with a CR2032 battery pre-installed or included. If the battery
needs to be installed or replaced:

1. Carefully open the remote control casing using an appropriate tool. Refer to the safety warnings regarding
opening the casing.

2. Insert the CR2032 battery, ensuring the correct polarity (+/-).

3. Close the casing securely. Ensure it clicks into place and is firmly sealed. If the casing does not close securely,
do not use the remote.

2. Pairing with Garage Door Opener

The pairing process typically involves putting your garage door opener into "learning mode" and then activating the
remote. Specific steps may vary depending on your garage door opener model (Henderson or Sommer). Consult
your garage door opener's manual for precise instructions. General steps often include:

1. Locate the "Learn" or "Program" button on your garage door opener motor unit. This button is usually on the
back or side of the motor.

2. Press and release the "Learn" button. An indicator light on the opener will usually illuminate, indicating it is in
learning mode.

3. Within 30 seconds, press and hold the desired button on your SOMMER remote control for 2-3 seconds.



4. Release the button. The opener's light may flash or turn off, indicating successful pairing.

5. Test the remote control by pressing the programmed button. The garage door should activate.

If pairing is unsuccessful, repeat the steps or refer to your garage door opener's specific programming guide.

OPERATING INSTRUCTIONS

The SOMMER 4020 TX03 868-4 remote control features four buttons for controlling your garage door opener.

Opening/Closing: Press the programmed button once to activate the garage door. Pressing it again will stop
the door, and pressing it a third time will reverse its direction.

Range: For optimal performance, operate the remote control within a reasonable range of your garage door
opener. Environmental factors and interference can affect range.

Visual Contact: Always maintain direct visual contact with the garage door when operating it to ensure safety
and prevent accidents.

MAINTENANCE

Battery Replacement

The remote control is powered by a CR2032 button cell battery. When the remote's range decreases significantly or
it stops responding, it's likely time to replace the battery.

1. Refer to the "Battery Installation" steps in the Setup section for instructions on opening the casing and
replacing the battery.

2. Always use a new CR2032 battery.

3. Ensure the casing is securely closed after replacement.

4. Dispose of old batteries according to local regulations.

Cleaning

Clean the remote control with a soft, dry cloth. Do not use abrasive cleaners or immerse the remote in water.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
working.

Dead or low battery.
Remote not
programmed.

Replace the CR2032 battery. Re-program the remote control to
your garage door opener (see "Setup" section).

Reduced
operating range.

Low battery.
Interference from other
devices. Obstructions.

Replace the battery. Check for strong radio signals or large metal
objects near the opener or remote. Try operating from a different
position.

Garage door
opens/closes
unexpectedly.

Button accidentally
pressed. Interference.

Ensure remote is stored safely. Check for other devices operating
on similar frequencies. If problem persists, re-program the remote
or consult a specialist.



Remote casing
does not close
securely.

Improper assembly.
Damaged casing.

Ensure battery is correctly seated and all parts are aligned. If
damaged, discontinue use and replace the remote.

Problem Possible Cause Solution

SPECIFICATIONS

Brand SOMMER

Item Model Number 4020 TX03 868-4 4

Product Dimensions (L x W x H) 8.7 x 2.4 x 1.2 cm; 30 grams (3.43 x 0.94 x 0.47 inches)

Battery Type 1 CR2032 (included)

Power Source Battery Powered

Color Black

Compliant Specifications CE, EMC

UPC 798256176678

ASIN B008DRUMRS

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your SOMMER
garage door opener or visit the official SOMMER website. Keep your purchase receipt as proof of purchase.
For any issues not covered in this manual, it is recommended to contact a qualified technician or the manufacturer's
authorized service center.

© 2024 SOMMER. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

Related Documents - 4020 TX03 868-4 4

SOMMER TX03-868-4 / TX03-434-4 Remote Control User Manual
Technical specifications, safety instructions, operation guide, and EU conformity declaration for the
SOMMER TX03-868-4 and TX03-434-4 remote controls. Covers radio frequency, temperature
range, operating range, power consumption, battery type, dimensions, weight, correct usage,
troubleshooting, and warranty information.
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SOMMER Remote Control Programming Guide
Step-by-step guide for programming SOMMER 4020, 4026, 4031, APERTO TX02, and APERTO
TX03 remote controls with receiver units.

SOMmer SOMweb Manual: Smart Door Operator Interface Guide
This manual provides comprehensive information on the SOMmer SOMweb, an interface for
controlling SOMMER door operators remotely via Wi-Fi or LAN. Learn about installation, operation,
technical specifications, and safety guidelines.

SOMMER Adhesive Socket Set Installation Guide (Model S10990-00001)
Official installation guide for the SOMMER Adhesive Socket Set (Model S10990-00001). Provides
step-by-step instructions for secure and easy installation of this garage door accessory.

SOMMER twist 200 E Gate Opener Manual
Comprehensive installation, operation, and maintenance manual for the SOMMER twist 200 E gate
opener system, providing detailed instructions and safety information.

SOMMER Garage Door Opener Carriage Installation & Disassembly Guide
Official guide from SOMMER for the installation and disassembly of their garage door opener
carriage, covering models S 9050, S 9060, S 9080, S 9110, A 550 L, and A 800 XL. Includes
manufacturer details and highlights the visual nature of the original guide.
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