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1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your Venstar T1010
Small Footprint Thermostat. Designed for ease of use and readability, this thermostat offers precise temperature control and
programmable features for optimal comfort and energy efficiency. Please read this manual thoroughly before installation and
operation to ensure proper functionality and to maximize the benefits of your new thermostat.

2. PRODUCT OVERVIEW
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Figure 2.1: Venstar T1010 Thermostat Front View
The Venstar T1010 thermostat features a compact design with a large, easy-to-read display. On the left side of the display, you
will find the "Mode" button for selecting operational modes (e.g., Heat, Cool, Auto) and the "Fan" button for controlling fan
operation. On the right side, up and down arrow buttons allow for temperature adjustments and program navigation. A small
sensor is located below the display.

3. SETUP AND INSTALLATION

3.1. Pre-Installation Checklist

Ensure power to the HVAC system is turned off at the circuit breaker before beginning installation.

Confirm compatibility with your HVAC system (2-stage cooling, 2-stage heating for gas/electric, heat pump, or hydronic
systems).

Gather necessary tools: screwdriver, wire strippers, drill (if needed for mounting).

3.2. Wiring Instructions



The T1010 thermostat is designed to work with 4 or 5-wire systems. A common wire (C-wire) is not strictly necessary for basic
operation, but it is recommended for stable power supply and optimal performance, especially if using the continuous backlight
feature. Refer to the wiring diagram provided with your thermostat packaging for specific terminal connections.

1. Carefully remove your old thermostat, noting the wire connections to each terminal. Take a picture for reference if possible.

2. Label each wire with the corresponding terminal letter from your old thermostat.

3. Mount the new thermostat's backplate to the wall using the provided screws.

4. Connect the labeled wires to the appropriate terminals on the T1010 backplate. Ensure secure connections.

5. If your system is 4-wire, an included add-on resistor may be required at the furnace for certain configurations. Consult the
detailed wiring diagram for your specific setup.

6. Once wiring is complete, attach the thermostat faceplate to the backplate.

3.3. Initial Power-Up

After installation, restore power to your HVAC system at the circuit breaker. The thermostat display should illuminate. Follow any
on-screen prompts for initial setup, such as setting the current time and date if applicable, and configuring system type (e.g., Heat
Pump, Gas/Electric).

4. OPERATING INSTRUCTIONS

4.1. Setting the Operating Mode

Press the Mode button to cycle through available operating modes:

Heat: The system will only heat to maintain the set temperature.

Cool: The system will only cool to maintain the set temperature.

Auto: The thermostat automatically switches between heating and cooling as needed to maintain the set temperature. An
LED indicator glows green for cooling or red for heating.

Off: The heating and cooling system is turned off.

4.2. Adjusting Temperature

Use the ▲ (Up) and ▼ (Down) arrow buttons to adjust the desired temperature set point. The thermostat controls temperature to
within 1 degree of the set point.

4.3. Fan Operation

Press the Fan button to select fan operation:

Auto: The fan runs only when the heating or cooling system is actively operating.

On: The fan runs continuously, regardless of heating or cooling calls.

4.4. Programming Schedule (1-Day Programmable)

The T1010 is a 1-day programmable thermostat, allowing for up to 4 time periods per day. This feature enables you to set different
temperatures for various times of the day to optimize comfort and energy savings. Consult the detailed programming instructions
in the full product manual for step-by-step guidance on setting your daily schedule.

4.5. Thermostat Locking

The thermostat includes a locking feature that prevents unauthorized adjustments to set points. When this feature is enabled, only
authorized individuals can change the temperature settings. Refer to the full product manual for instructions on how to activate
and deactivate the thermostat locking function.

5. MAINTENANCE

The Venstar T1010 thermostat requires minimal maintenance. Follow these guidelines to ensure continued optimal performance:



Cleaning: Gently wipe the thermostat's exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Power: The thermostat does not require user-replaceable batteries for operation as it is typically powered by the HVAC
system. All programming and set points are stored in non-volatile memory, meaning settings are retained even during power
outages.

Air Vents: Ensure that the small vents on the thermostat casing are not obstructed, as these are necessary for accurate
temperature sensing.

6. TROUBLESHOOTING

If you encounter issues with your Venstar T1010 thermostat, refer to the following common problems and solutions:

Problem Possible Cause / Solution

Display is blank or
unresponsive.

Check if power to the HVAC system is on at the circuit breaker.

Ensure all wiring connections at the thermostat and furnace are secure.

System (heating/cooling)
is not responding.

Verify the thermostat is set to the correct operating mode (Heat, Cool, Auto).

Check if the set temperature is above (for heating) or below (for cooling) the current room
temperature.

Ensure the fan setting is appropriate (Auto or On).

Confirm the thermostat locking feature is not active, preventing changes.

Temperature reading
appears inaccurate.

Ensure the thermostat is not exposed to direct sunlight, drafts, or heat sources (e.g., lamps,
appliances) that could affect its sensor.

Verify that the small air vents on the thermostat casing are clear of dust or obstructions.

Note that some users have reported slight discrepancies (e.g., 3 degrees warmer) in temperature
readings; if this persists and affects comfort, consult Venstar support.

Programming schedule
is not working.

Ensure the current time and day are correctly set on the thermostat.

Verify that the thermostat is in a programmable mode (if applicable) and not overridden by a
temporary hold.

For more complex issues or if the problem persists, please contact Venstar customer support.

7. SPECIFICATIONS

Feature Detail

Brand Venstar

Model Name T1010 Small Footprint Thermostat

Product Dimensions 1"D x 3.1"W x 3.1"H

Controller Type Push Button

Special Feature Programmable (1-day, up to 4 time periods)

Color White

Power Source
Battery Powered (Note: Does not require user-replaceable batteries for operation,
typically powered by HVAC system)



Voltage 3 Volts (Internal, likely for memory retention)

Material Plastic

Display Type LED (with continuous backlight)

Item Weight 6.5 ounces

Connectivity Technology Wired

Mounting Type Wall Mount

Feature Detail

8. WARRANTY AND SUPPORT

For information regarding product warranty, technical support, or service, please contact Venstar customer service directly. You
can typically find contact details on the Venstar official website or within the product packaging. Please have your model number
(T1010) and purchase information ready when contacting support.

© 2024 Venstar. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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