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INTRODUCTION

The WENKO Maximex Moor Heat Pad Exquisit is designed to provide soothing warmth for various discomforts. It utilizes
the natural properties of moor gel to deliver sustained, constant heat, offering a pleasant and beneficial experience.
The heat pad features a skin-friendly velour coating, ensuring efficient heat transfer without direct skin contact, which
helps prevent burns and allows for full enjoyment of the warmth. This product is known for its natural effectiveness and
long service life.
The warmth provided by this heat pad can help relieve tension and has a beneficial effect on various types of pain.
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Image: The WENKO Maximex Moor Heat Pad Exquisit being applied to the abdominal area for soothing warmth.



INDICATIONS FOR USE

This heat pad is intended for use in relieving discomfort associated with:

Back pain

Sciatica

Earache

Stomach and kidney pain

Menstrual pain

Rheumatic pain

Colds

Tension

Lumbago

SETUP AND HEATING INSTRUCTIONS

The Moor Heat Pad is designed for microwave heating. Follow these steps carefully:

1. Ensure the heat pad is clean and free from any damage before heating.

2. Place the heat pad flat in your microwave oven. If the pad is too large to lie flat, fold it carefully to ensure even
heating.

3. Heat the pad in the microwave for 2-3 minutes.

4. Important: Microwave wattages vary. Start with a shorter duration (e.g., 1.5 minutes) and increase in 30-second
increments if more heat is desired. Do not exceed 3 minutes in total for initial heating to prevent overheating.

5. After heating, carefully remove the heat pad from the microwave. It may be hot.

6. Gently knead the pad to distribute the heat evenly throughout the moor gel.

7. Test the temperature on a small area of your skin (e.g., inner wrist) before applying it to the desired body part. The
pad should be comfortably warm, not excessively hot.

Caution: Overheating can damage the product and cause burns. Always monitor the heating process and test the
temperature before use.



Image: Detail of the skin-friendly velour coating on the heat pad, designed for comfortable application.

OPERATING INSTRUCTIONS

Once heated to a comfortable temperature, apply the WENKO Maximex Moor Heat Pad directly to the affected area of
your body. The velour coating allows for direct application without the need for an additional cover, while protecting the
skin.
The moor gel filling ensures a gradual and consistent release of heat over an extended period, providing prolonged relief.
The heat pad can be used by adults and children, though children should always be supervised during use to ensure safe
application and temperature.



Image: A user applying the Moor Heat Pad to their upper back for targeted heat therapy.

MAINTENANCE AND CARE

To ensure the longevity and hygiene of your WENKO Maximex Moor Heat Pad, follow these maintenance guidelines:

Cleaning: The velour surface can be gently wiped clean with a damp cloth and mild soap if necessary. Do not
immerse the entire pad in water.

Drying: Allow the pad to air dry completely before storing or reheating.

Storage: Store the heat pad in a cool, dry place away from direct sunlight when not in use.

Inspection: Regularly inspect the pad for any signs of wear, tears, or leaks. Discontinue use if any damage is
observed.

Avoid Punctures: Do not use sharp objects near the heat pad, as this can puncture the outer material and cause
the moor gel to leak.

TROUBLESHOOTING

Pad not heating sufficiently:

Increase microwave heating time in small increments (e.g., 30 seconds), ensuring not to exceed the maximum
recommended time.

Ensure the pad is spread as flat as possible in the microwave for even heating.

Pad feels too hot:

Allow the pad to cool down for a few minutes before applying.

Reduce heating time in the microwave for subsequent uses.

Always test the temperature on a small skin area before full application.

Unusual odor:

A slight odor may be present during initial uses. If a strong or persistent unusual odor occurs, discontinue use.

Leakage:

If the pad shows any signs of leakage, discontinue use immediately and dispose of the product safely.

SPECIFICATIONS



Brand Maximex (Manufactured by WENKO)

Model Number 7116500

Dimensions (W x H x D) 32 cm x 1.5 cm x 17 cm (12.6 x 0.6 x 6.7 inches)

Net Weight 593 grams (1.3 lbs)

Material (Front/Back) Velour / Polyvinylchloride

Filling Moor Gel

Color Red

Special Features Microwaveable, Leak-resistant

Country of Origin Germany

WARRANTY AND SUPPORT

For information regarding warranty, returns, or customer support, please refer to the retailer's policy where the product
was purchased or contact WENKO customer service directly. Keep your proof of purchase for any warranty claims.
WENKO is the manufacturer of this product. For specific inquiries, please visit the official WENKO website or contact their
support channels.

© 2024 WENKO. All rights reserved. This manual is for informational purposes only.
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