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Wacom Bamboo Splash Pen Tablet (CTL471)
Instruction Manual

Model: CTL471

INTRODUCTION

The Wacom Bamboo Splash Pen Tablet (CTL471) is a compact and versatile pen tablet designed for digital art
creation, including drawing, sketching, painting, and document markup. It offers an intuitive interface for creative
expression on your computer. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your device.

1. SETUP

1.1 What's in the Box

¢ Bamboo Tablet
e Pen
¢ Quick-Start Guide

« Bamboo Installation CD

1.2 Connecting the Tablet

To begin using your Wacom Bamboo Splash Pen Tablet, connect it to your computer using the provided USB cable.
The tablet is powered via the USB connection and does not require an external power adapter.
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Image: The Wacom Bamboo Splash tablet connected to a laptop, ready for use.

1.3 Software Installation

The Bamboo Splash tablet includes free downloadable creative software: Autodesk Sketchbook Express and
ArtRage Studio. To obtain this software, follow these steps:

1. Insert the included Bamboo Installation CD into your computer's CD/DVD drive.
2. Follow the on-screen instructions to register your device.
3. The registration process will direct you todownload.wacom.com to download the bundled software.

4. Install the software applications as per their respective instructions.


https://download.wacom.com
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Image: A user interacting with the Wacom Bamboo Splash tablet, with creative software displayed on the monitor.

2. OPERATING THE TABLET

2.1 Using the Pen

The Wacom Bamboo Splash Pen is ergonomically designed and battery-free, providing comfort and precise control
for various creative tasks. It features 1024 levels of pressure sensitivity, allowing for natural drawing and painting
strokes.

« Cursor Movement: Move the pen tip over the tablet surface without touching it to move the cursor on your
screen.

« Clicking/Drawing: Gently touch the pen tip to the tablet surface to perform a click or draw, depending on the
active software.

» Custom Buttons: The pen includes two customizable side buttons. These can be configured through the



tablet's settings to perform various functions, such as right-click or specific software commands.

* Pressure-sensitive pen Nib
Passive and ergonomic pen

1024 level prassura Nib

CTL-471 compatible

Windows XP Windows 7 Windows 8 Windows Vista Mac OS X

Image: Close-up of the Wacom Bamboo Splash pen, showing its ergonomic design, custom buttons, and pressure-sensitive nib.

2.2 Creative Applications

The Bamboo Splash tablet is compatible with various creative software. The included ArtRage Studio and Autodesk
Sketchbook Express provide tools for:

« Creating paintings on different surfaces like canvas, concrete, and various paper types.
« Using diverse media such as watercolors, oils, chalk, inks, and crayons.

« Adding embellishments with tools like the 'stickers' tool in ArtRage.



Using this intuitive devices opens the new world of creative expression.
You just need to use it like a real pen, for writing, drawing and editing compared from digital photos.
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Image: lllustration depicting diverse users, from students to professionals, utilizing the Wacom Bamboo Splash tablet for creative
tasks.

2.3 Official Product Video

Your browser does not support the video tag.

Video: An official Wacom video demonstrating the creative possibilities and ease of use of the Bamboo Splash Pen Tablet.

3. MAINTENANCE

3.1 General Care
To ensure the longevity and optimal performance of your Wacom Bamboo Splash tablet:

o Keep the tablet surface clean and free from dust and debris. Use a soft, dry cloth for cleaning.



« Avoid exposing the tablet to extreme temperatures or direct sunlight.

« Store the pen securely when not in use to prevent damage to the nib.

3.2 Pen Nib Replacement

The pen nib is a consumable part and may wear down with extended use. Replacement nibs are available from
Wacom. To replace a nib:

1. Gently pull the old nib straight out of the pen using tweezers or a small pair of pliers.

2. Insert a new nib firmly into the pen until it is seated properly.

Image: The underside of the Wacom Bamboo Splash tablet, displaying the model number (CTL-471) and serial number.

4. TROUBLESHOOTING




4.1 Pen Not Responding

o Ensure the USB cable is securely connected to both the tablet and your computer.

« Verify that the Wacom drivers are correctly installed. If issues persist, try reinstalling the drivers from the
official Wacom website.

o Check if the pen nib is properly inserted. A loose or missing nib can affect pen functionality.

4.2 Cursor Mapping Issues (Dual Monitors)

If you are using a dual monitor setup and experience incorrect cursor mapping, adjust the pen settings in the
Wacom Tablet Properties. Ensure the tablet is mapped to only one monitor for accurate control, especially during
drawing tasks.

4.3 Accidental Drawing/Clicking

If the pen is registering clicks or drawing unintentionally when hovering, you may need to adjust the tip sensitivity in
the Wacom Tablet Properties. For advanced users, removing the nib can disable the tip button, allowing you to
assign drawing functions to the side buttons for more controlled input.

4.4 Software Not Recognizing Tablet

Confirm that all Wacom drivers are up-to-date. Sometimes, older drivers can cause compatibility issues with newer
operating systems or software. Visit the official Wacom support page for the latest drivers.

5. SPECIFICATIONS

Brand Wacom

Series CTL471

Item Model Number CTL471

Connectivity Technology USB

Pressure Sensitivity 1024 Levels

ltem Weight 14.4 pounds

Product Dimensions 11 x 6.8 x 0.4 inches

Operating System Compatibility Windows XP, Vista, 7, 8; Mac OS X

6. WARRANTY AND SUPPORT

6.1 Product Warranty

For detailed warranty information, please refer to the documentation included with your product or visit the official



Wacom website. Warranty terms typically cover manufacturing defects under normal use.

6.2 Returns and Refunds

Refunds are typically processed within 7 days if the product is returned in its original condition. The seller reserves
the right to reject returns if the condition is deemed otherwise. Returning shipping costs may not be included in the
refund.

6.3 Customer Support

For further assistance, technical support, or to download the latest drivers and software, please visit the official
Wacom support website:
Wacom Support Website

© 2023 Wacom. All rights reserved.
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