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Igloo ICE102C-White

Igloo Counter Top Ice Maker
Model: ICE102C-White

Instruction Manual

INTRODUCTION

Thank you for choosing the Igloo Counter Top Ice Maker. This appliance is designed to provide a convenient and efficient
way to produce ice in your home or on the go. It can produce the first batch of ice in as little as 6 minutes and has a daily
production capacity of up to 26 Ibs. This manual provides essential information for the safe and effective operation,
maintenance, and troubleshooting of your ice maker.

o Portable countertop design in white finish.
o Produces ice in approximately 6 minutes.
o Daily ice production capacity of 26 Ibs.

« Offers two ice cube sizes: small or large.
o Stores up to 1.5 Ibs of ice at a time.

o Features a 2.3 Quart water reservoir with electronic LED controls.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your ice maker. Keep this manual for future reference. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

o Electrical Safety: Ensure the appliance is connected to a grounded outlet with the correct voltage (120 Volts). Do
not operate with a damaged cord or plug.

« Placement: Place the ice maker on a stable, level surface away from direct sunlight, heat sources, and corrosive
gases. Allow at least 4 inches of space around the appliance for proper ventilation.

o Water Usage: Use only potable water. Do not fill the water reservoir with anything other than water.

» Children: This appliance is not intended for use by children without supervision. Keep children away from the
appliance during operation.

« Cleaning: Always unplug the appliance before cleaning. Do not immerse the appliance, cord, or plug in water or
other liquids.

« Refrigerant: This appliance contains R134a refrigerant. Do not attempt to service the appliance yourself. Refer all
servicing to qualified personnel.
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Front view of the Igloo Counter Top Ice Maker, showing the control panel and ice viewing window.
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Side view of the Igloo Counter Top Ice Maker, illustrating its dimensions: 33.02 cm (height), 22.86 cm (width), and 33.02 cm (depth).

Components:

Control Panel: Features LED indicators for power, ice size selection (Small/Large), and status (Add Water, Ice
Full).

Water Reservoir: Located beneath the ice basket, holds water for ice production.

Ice Basket: Removable basket for collecting produced ice cubes.

Ice Scoop: For convenient removal of ice.

Drain Plug: Located at the bottom for draining water from the reservoir.

SETUP

1. Unpacking: Carefully remove all packaging materials and inspect the ice maker for any damage.

2. Initial Cleaning: Before first use, clean the interior of the ice maker, including the water reservoir and ice basket,
with a mild detergent and warm water. Rinse thoroughly and wipe dry.



3. Placement: Place the ice maker on a flat, stable surface. Ensure there is adequate ventilation around the unit (at
least 4 inches of clear space on all sides).

4. Refrigerant Settling: After transport, allow the ice maker to stand upright for at least 2 hours before plugging it in.
This allows the refrigerant to settle properly.

5. Power Connection: Plug the power cord into a grounded 120V AC electrical outlet.

OPERATING INSTRUCTIONS

1. Fill Water Reservoir: Open the lid and fill the water reservoir with potable water up to the MAX fill line. Do not
overfill.

2. Select Ice Size: Press the "SELECT" button on the control panel to choose your desired ice cube size: Small (S) or
Large (L). The corresponding LED indicator will illuminate.

3. Start Ice Production: Press the "ON/OFF" button to start the ice making cycle. The "ICE" indicator will illuminate.

4. Monitor Progress: The ice maker will begin producing ice. The first batch may take approximately 6 minutes.
Subsequent batches will be produced continuously as long as there is water in the reservoir.

5. Ice Full Indicator: When the ice basket is full, the "ICE FULL" indicator will illuminate, and the ice making process
will pause. Remove ice from the basket to resume production.

6. Add Water Indicator: If the water level in the reservoir is too low, the "ADD WATER" indicator will illuminate, and
the ice making process will stop. Add more water to the reservoir to resume.

7. Stop Operation: To stop the ice maker at any time, press the "ON/OFF" button.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.

Cleaning:

1. Daily Cleaning: After each use, drain any remaining water from the reservoir by removing the drain plug. Wipe the
interior with a soft cloth.

2. Weekly Cleaning: For thorough cleaning, prepare a solution of water and a small amount of white vinegar or a mild
descaling agent. Pour into the reservoir and run a few ice making cycles (discard the ice). Then, drain and rinse
thoroughly with clean water several times to remove any residue.

3. Exterior Cleaning: Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.
Storage:

If the ice maker will not be used for an extended period, drain all water, clean the unit, and allow it to air dry completely
before storing in a cool, dry place.

TROUBLESHOOTING
Problem Possible Cause Solution
Ice maker not No power; power cord not securely plugged Check power outlet and ensure cord is firmly
turning on. in. plugged into both the unit and the wall.
"ADD WATER" Water reservoir is empty or water level is too = Add potable water to the reservoir up to the

indicator is on. low. MAX fill line.



Problem

"ICE FULL"
indicator is on.

Ice cubes are too
small or not
forming.

Unit is noisy.

SPECIFICATIONS

Possible Cause

Ice basket is full.

Water temperature is too high; ambient
temperature is too high; unit needs cleaning.

Normal operation sounds (compressor, water
pump); unit not level.

Solution

Remove ice from the basket. Ice production will
resume automatically.

Use colder water. Place unit in a cooler
environment. Perform a thorough cleaning
cycle.

Ensure the unit is on a level surface. Some
operational noise is normal.

Feature

Brand

Model Number

Colour

Product Dimensions (L x W x H)

Specification
Igloo
ICE102C-White

White

Item Weight 8.98 kg

Ice Production Capacity (Daily) 11.79 kg (26 Ibs)
Ice Storage Capacity 1.51bs

Water Reservoir Capacity 2.3 Quart
Voltage 120 Volts
Material Alloy Steel
Refrigerant R134a

UPC

33.02 cm x 22.86 cm x 33.02 cm

058465802851, 781147996264, 058465774394

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product or contact Igloo
customer service directly. Contact details can typically be found on the manufacturer's official website or on the product

packaging.

© 2024 Igloo. All rights reserved.
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