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Baldwin 5604.102.R Rim Lock Instruction Manual
Model: 5604.102.R

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Baldwin 5604.102.R
Rim Lock. Please read these instructions thoroughly before beginning installation or use to ensure proper function and
longevity of your product.

The Baldwin 5604.102.R is a high-quality rim lock designed for secure and reliable door operation. Its robust construction
ensures durability and consistent performance.

2. SAFETY INFORMATION

Always wear appropriate safety gear, such as gloves and eye protection, during installation.

Ensure all tools are in good working condition.

Keep small parts away from children to prevent choking hazards.

If you are unsure about any step of the installation process, consult a qualified professional locksmith or installer.

Do not modify the lock components, as this may compromise security and void the warranty.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation. If any parts are missing or damaged, contact Baldwin
customer support.

Baldwin 5604.102.R Rim Lock Assembly (main body, knob, strike plate)

Mounting Screws

Keys (if applicable to the specific model variant)

Installation Template (may be included)
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Figure 1: Baldwin 5604.102.R Rim Lock Assembly. This image displays the complete rim lock unit, featuring a polished brass finish. The
main body is square, housing a prominent round knob. A separate rectangular strike plate is visible on the right, designed to secure the

door. Multiple screws are visible, indicating points for mounting the lock to a door surface.

4. INSTALLATION

The following steps provide a general guide for installing the Baldwin 5604.102.R Rim Lock. Specific door types and
configurations may require slight variations. Professional installation is recommended for optimal security and function.

1. Prepare the Door: Determine the desired mounting location on the door. Ensure the surface is clean and free of
obstructions. If replacing an existing lock, remove the old hardware.

2. Mark Mounting Points: Use the provided template (if available) or carefully measure and mark the screw holes for the
main lock body and the strike plate on both the door and the door frame.

3. Drill Pilot Holes: Using an appropriate drill bit size (refer to template or manufacturer recommendations), drill pilot
holes at the marked locations. Do not drill through the entire door unless specified.

4. Mount the Lock Body: Position the main rim lock body onto the door, aligning the screw holes. Secure it firmly with
the provided mounting screws. Ensure the knob operates smoothly.

5. Install the Strike Plate: Align the strike plate on the door frame so that the lock's bolt engages properly when the door
is closed. Mark and drill pilot holes, then secure the strike plate with screws.

6. Test Operation: Close the door and test the locking and unlocking mechanism. Ensure the bolt extends fully into the
strike plate and retracts smoothly. Adjust the strike plate position if necessary for optimal engagement.

5. OPERATION

Operating the Baldwin 5604.102.R Rim Lock is straightforward:

To Unlock from Inside: Rotate the interior knob to retract the bolt.

To Lock from Inside: Rotate the interior knob to extend the bolt into the strike plate.

To Unlock from Outside (if applicable): Insert the key into the cylinder (if present) and turn to retract the bolt.



To Lock from Outside (if applicable): Insert the key into the cylinder and turn to extend the bolt.

Ensure the door is fully closed for the lock to engage properly.

6. MAINTENANCE

Regular maintenance will help ensure the smooth operation and longevity of your rim lock:

Cleaning: Clean the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals, as these
can damage the finish.

Lubrication: Periodically apply a small amount of graphite-based lubricant or a silicone spray specifically designed for
locks into the keyway and moving parts of the bolt mechanism. Do not use oil-based lubricants, as they can attract
dust and grime.

Tighten Screws: Check all mounting screws periodically and tighten them if they have become loose.

7. TROUBLESHOOTING

If you encounter issues with your Baldwin 5604.102.R Rim Lock, refer to the following common problems and solutions:

Lock is Stiff or Hard to Turn:

Apply lubricant to the keyway and bolt mechanism (see Maintenance section).

Check if mounting screws are overtightened, which can cause binding. Loosen slightly if necessary.

Bolt Does Not Engage Strike Plate:

Ensure the door is fully closed and not warped.

Check the alignment of the strike plate on the door frame. It may need to be adjusted slightly.

Inspect the bolt and strike plate for any obstructions or damage.

Key is Difficult to Insert or Turn:

Ensure the key is fully inserted.

Apply graphite lubricant to the keyway.

Check for a bent or damaged key. Use a spare key if available.

If problems persist after attempting these solutions, contact Baldwin customer support or a professional locksmith.

8. SPECIFICATIONS

Feature Detail

Brand Baldwin

Model Number 5604.102.R

Part Number 5604.102.R

Item Weight 0.16 ounces (0.01 Pounds)

UPC 723079291437

ASIN B0085HE5Q0



Batteries Required No

First Available May 22, 2012

9. WARRANTY AND SUPPORT

Specific warranty information for the Baldwin 5604.102.R Rim Lock is not provided in this document. For details regarding
warranty coverage, product support, or to purchase replacement parts, please contact Baldwin customer service directly
or visit their official website.

Baldwin Customer Support: Refer to the contact information provided with your purchase or on the official Baldwin
website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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