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Tefal Multicook 8-in-1 Multicooker Instruction Manual

Model: RK302E15

1. INTRODUCTION

Thank you for choosing the Tefal Multicook 8-in-1 Multicooker. This versatile appliance is designed to simplify your
cooking process, offering 8 different programs for a wide range of dishes, including rice, cereals, oatmeal, slow-cooked
meals, steamed foods, and desserts. Please read this manual carefully before first use to ensure safe and optimal
operation of your appliance.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: Failure to follow these safety instructions may result in electric shock, fire, or serious injury.
» Always ensure the appliance is unplugged from the power outlet before cleaning, assembling, or disassembling
parts.
« Do not immerse the main unit, cord, or plug in water or any other liquid.
o This appliance is for household use only. Do not use outdoors.
o Keep the appliance and its cord out of reach of children.

o Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

o Ensure the inner pot is properly seated before cooking.

« Do not block the steam vent during operation. Hot steam is released during cooking. Keep hands and face clear.
o Use only accessories recommended by the manufacturer.

« Do not place the appliance on or near a hot gas or electric burner, or in a heated oven.

o Always ensure the maximum fill line inside the bowl is not exceeded, especially when cooking rice or other
expanding foods.

o The inner pot is non-stick. Avoid using metal utensils that could scratch the surface.

3. ProbucTt OVERVIEW
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Familiarize yourself with the components of your Tefal Multicook 8-in-1 Multicooker.
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Figure 3.1: Front view of the Tefal Multicook 8-in-1 Multicooker, showing the control panel with various program buttons and the digital
display.
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Figure 3.2: The multicooker with its hinged lid open, revealing the removable non-stick inner pot. The lid interior and steam vent are also

visible.




Figure 3.3: The steaming basket accessory, designed to fit inside the inner pot for steaming vegetables, fish, or other foods.

Figure 3.4: The non-stick rice spatula, ideal for serving rice without damaging the inner pot's coating.



Figure 3.5: Detailed view of the control panel, showing the 'KEEP WARM CANCEL' and 'START buttons, program indicators (White Rice,
Quick Rice, Brown Rice, Grains, Oatmeal/Porridge, Slow Cooking, Steaming, Dessert), and 'PRESET"' and 'MENU' buttons with navigation
arrows.

Components:

o Main Unit with Control Panel
+ Removable Non-Stick Inner Pot
o Hinged Lid with Steam Vent

Steaming Basket
o Measuring Cup
o Rice Spatula

o Power Cord

4. SETUP AND FIRsT USE

Unpacking:

1. Carefully remove all packaging materials and accessories.

2. Check that all components listed in Section 3 are present and undamaged.

Before First Use:



1. Wash the removable inner pot, steaming basket, measuring cup, and rice spatula with warm, soapy water. Rinse
thoroughly and dry completely.

2. Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.

3. Ensure the appliance is placed on a stable, flat, heat-resistant surface, away from walls or cabinets to allow for
proper ventilation and steam release.

4. Insert the inner pot into the main unit, ensuring it is properly seated.
5. OPERATING INSTRUCTIONS
The Tefal Multicook offers 8 pre-set programs for various cooking needs.

General Operation Steps:

1. Add your ingredients to the removable inner pot.

2. Close the lid securely.

3. Plug the power cord into a suitable electrical outlet.
4

. Press the '"MENU' button repeatedly or use the arrow buttons to select your desired cooking program. The indicator
light next to the selected program will illuminate.

2

Press the 'START' button to begin cooking. The display will show the cooking time or a countdown.

6. Once cooking is complete, the appliance will automatically switch to the 'KEEP WARM' function (if applicable for the
program).

7. To cancel a program or the 'KEEP WARM' function, press the 'KEEP WARM CANCEL' button.

Cooking Programs:

« White Rice: For cooking various types of white rice to perfection.

» Quick Rice: A faster option for cooking white rice when time is limited.

« Brown Rice: Optimized for the longer cooking times required for brown rice.

« Grains: Suitable for cooking other grains like quinoa, couscous, or bulgur.

o Oatmeal/Porridge: Ideal for creamy breakfast porridges.

» Slow Cooking: For stews, soups, and other dishes requiring long, gentle cooking.

o Steaming: Use with the steaming basket for healthy steamed vegetables, fish, or dumplings.

o Dessert: Specific program for preparing various desserts.

Delayed Start Function:

Some programs allow for a delayed start. This feature lets you set the appliance to begin cooking at a later time, so your
meal is ready when you need it.

1. Add ingredients to the inner pot.
2. Select your desired program.
3. Press the 'PRESET' button. Use the arrow buttons to adjust the delay time.

4. Press 'START' to confirm. The appliance will start cooking after the set delay time.

Keep Warm Function:



After most cooking programs are complete, the appliance automatically switches to the 'KEEP WARM' mode. This
function maintains the food at an optimal serving temperature without overcooking. It can typically keep food warm for up
to 24 hours.

Figure 5.1: The Tefal Multicook appliance on a kitchen counter, with a bowl of perfectly cooked white rice placed beside it, demonstrating

its primary function.
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Figure 5.2: The Tefal Multicook on a kitchen counter, accompanied by a bow! of chili and tortilla chips, illustrating its capability for slow-
cooked meals.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and optimal performance of your multicooker.

Cleaning After Each Use:

1. Unplug the appliance from the power outlet and allow it to cool completely before cleaning.

2. Remove the inner pot. The inner pot is dishwasher safe for easy cleaning. Alternatively, wash it with warm, soapy
water using a soft sponge. Rinse thoroughly and dry.

3. Wash the steaming basket, measuring cup, and rice spatula with warm, soapy water. Rinse and dry.

4. Wipe the exterior of the main unit and the lid (both inside and out) with a damp cloth. For stubborn stains, use a mild
detergent. Do not use abrasive cleaners or scouring pads.



5. Ensure the steam vent is clear of any food debris.
6. Never immerse the main unit in water or any other liquid.

7. Ensure all parts are completely dry before storing the appliance.

7. TROUBLESHOOTING

If you encounter any issues with your Tefal Multicook, refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance does  Not plugged in; power outage; faulty ~Ensure the power cord is securely plugged into a working
not turn on. outlet. outlet. Check your home's circuit breaker.

Rice is too dry

Insufficient water; incorrect rice-to- Add more water next time (refer to recipe guidelines). Ensure
or . .
water ratio; lid not properly closed. the lid is fully closed during cooking.
undercooked.
Rice is too . , . . .
tick Too much water; rice not rinsed Reduce water amount next time. Rinse rice thoroughly before
sticky or
| properly. cooking to remove excess starch.
mushy.
Steam leaking  Lid not properly closed; seal ring Ensure the lid is securely closed. Clean the seal ring and lid. If
from lid. dirty or damaged. damaged, contact customer support for replacement.
Food sticks to Inner pot not clean; using metal Ensure the inner pot is clean before use. Always use the
the inner pot. utensils. provided plastic spatula or other non-metal utensils.

If the problem persists after trying these solutions, please contact Tefal Customer Support.

8. SPECIFICATIONS

Feature Detail

Brand Tefal

Model Number RK302E15

Colour Stainless Steel Silver
Eir;iﬁions 29 x 26.5 x 30 cm
Capacity 5 Litres (10 cups)

Power / Wattage 600 watts
Voltage 230 Volts

Material Stainless steel
Special Features  Keep Warm Setting, Programmable

Item Weight 3.5 kg



Feature Detail
Control Method Touch

8 (White Rice, Quick Rice, Brown Rice, Grains, Oatmeal/Porridge, Slow Cooking, Steaming,

Programs
Dessert)

9. WARRANTY AND SUPPORT

Tefal products are manufactured to high quality standards. This product is covered by a manufacturer's warranty, typically
for a period of one year from the date of purchase, against defects in materials and workmanship under normal household
use.

For warranty claims, technical support, or to purchase replacement parts, please refer to the contact information provided
in your product packaging or visit the official Tefal website for your region. Please retain your proof of purchase for
warranty validation.

© 2024 Tefal. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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