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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Noritz RC-B001M Water Heater Kitchen
Remote. Please read these instructions thoroughly before installation and operation, and retain them for future reference.
The Noritz RC-B001M is a simple type kitchen remote control designed for use with compatible Noritz water heaters. It
allows for convenient control of your water heater from the kitchen area.

Figure 1: Noritz RC-B001M Water Heater Kitchen Remote. This image shows the compact design of the remote control unit.

2. SAFETY INFORMATION

Always observe the following safety precautions to reduce the risk of injury or damage.

Installation should only be performed by a qualified professional in accordance with local codes and regulations.
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Do not attempt to repair or modify the remote control. Refer all servicing to qualified personnel.

Keep the remote control away from water and excessive moisture.

Ensure the power supply to the water heater is disconnected before any installation or maintenance work on the
remote.

3. SETUP AND INSTALLATION

The Noritz RC-B001M is designed as a primary kitchen remote for compatible Noritz water heaters. It cannot be used as
an additional remote control unit without proper system configuration.

3.1 Pre-Installation Checks

Verify compatibility with your existing Noritz water heater model.

Ensure the installation location in the kitchen is dry and free from direct heat or steam.

Confirm that necessary wiring is available and accessible for connection to the water heater.

3.2 Installation Steps

1. Power Disconnection: Turn off the main power supply to the water heater at the circuit breaker.

2. Mounting: Securely mount the remote control unit to a suitable wall surface in the kitchen. Use appropriate
fasteners for the wall material.

3. Wiring Connection: Connect the remote control wiring to the designated terminals on the water heater, following
the wiring diagram provided with your water heater or by a qualified installer. Ensure all connections are secure and
correctly polarized.

4. Power Restoration: Once all connections are verified, restore power to the water heater.

5. Initial Test: Perform an initial test to ensure the remote communicates correctly with the water heater.

4. OPERATING INSTRUCTIONS

The Noritz RC-B001M is a simple interface for controlling your water heater.

4.1 Basic Functions

Power On/Off: Use the designated power button to turn the water heater on or off.

Temperature Adjustment: Adjust the desired water temperature using the up/down or +/- buttons. The current
temperature setting will be displayed.

Bath Fill (if applicable): If your water heater supports automatic bath fill, a dedicated button may be present to
initiate this function.

4.2 Important Notes

This remote control does not support eco-mode functions.

Refer to your main water heater manual for detailed information on advanced features and specific error codes.

5. MAINTENANCE

Regular maintenance ensures the longevity and proper functioning of your remote control.

Cleaning: Wipe the surface of the remote control with a soft, damp cloth. Do not use abrasive cleaners, solvents, or
chemical sprays, as these can damage the finish or internal components.

Inspection: Periodically check the remote for any signs of damage or loose connections.



Environmental Conditions: Ensure the remote is not exposed to extreme temperatures, direct sunlight for
prolonged periods, or high humidity.

6. TROUBLESHOOTING

If you encounter issues with your Noritz RC-B001M remote, refer to the following common problems and solutions.

Problem Possible Cause Solution

Remote display is
blank.

No power to the water heater or
remote. Loose wiring connection.

Check the main power supply to the water heater. Verify all
wiring connections are secure.

Remote not
responding to button
presses.

Communication error with the
water heater. Internal fault.

Cycle power to the water heater (turn off, wait 30 seconds,
turn on). If the problem persists, contact customer support.

Incorrect
temperature
displayed.

Sensor issue or communication
error.

Ensure the remote is correctly connected. Consult your
water heater manual for sensor troubleshooting.

For issues not listed here or if solutions do not resolve the problem, please contact Noritz customer support or a qualified
service technician.

7. SPECIFICATIONS

Feature Detail

Model Number RC-B001M

Brand Noritz

Type Kitchen Remote (Simple Type)

Product Dimensions (H x W x D) 120 mm x 120 mm x 18 mm

Item Weight 300 g

Eco-Mode Support No

Batteries Required No

ASIN B00841MPGO

First Available Date May 17, 2012

8. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please contact Noritz customer service directly. Details
regarding your product's warranty period and terms can typically be found in the documentation accompanying your main
water heater unit or on the official Noritz website.
Noritz Official Website: www.noritz.com
When contacting support, please have your product model number (RC-B001M) and the serial number of your water
heater readily available.

https://www.noritz.com/


© 2024 Noritz. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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