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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your KRUPS
EA 9000 Automatic Coffee Machine. Please read this guide thoroughly before first use and retain it for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Always connect the appliance to a grounded power outlet.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Keep hands and cords away from hot surfaces and steam.

Unplug the machine before cleaning and when not in use.

Do not operate the appliance with a damaged cord or plug, or if it malfunctions or has been damaged in any manner.

This appliance is for household use only.

3. PACKAGE CONTENTS

Verify that all components are present in the packaging:

KRUPS EA 9000 Automatic Coffee Machine

Carafe

Water Filter

Cleaning solution bottles (quantity may vary)

Descaling powder (quantity may vary)

Cleaning tablets (quantity may vary)

Water hardness test strip

Measuring spoon for ground coffee
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4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your KRUPS EA 9000.



Figure 4.1: Front View. This image displays the front of the KRUPS EA 9000, highlighting the main control panel, coffee dispenser, and
drip tray. The sleek silver and black design is visible.

Figure 4.2: Control Panel. A close-up of the machine's top surface, showing the intuitive touchscreen display with various beverage
options like Espresso, Cappuccino, Latte, and Hot Water. The power button and menu options are also visible.



Figure 4.3: Dispensing Nozzle. This image focuses on the adjustable coffee dispensing nozzle and the removable drip tray, designed to
catch excess liquids and spills.

5. INITIAL SETUP



1. Unpacking: Carefully remove all packaging materials. It is recommended to clean the machine's exterior and removable
parts with a damp cloth before first use.

2. Water Hardness Test: Use the provided test strip to determine your water hardness. This information is crucial for proper
descaling intervals.

3. Water Tank: Fill the water tank with fresh, cold water. If desired, install the water filter as per its separate instructions.

4. Bean Hopper: Fill the bean hopper with fresh whole coffee beans. Do not overfill.

5. Power On: Plug the machine into a suitable power outlet. The touchscreen display will guide you through initial settings
such as language and time.

6. First Rinse Cycle: The machine will likely prompt you to perform a rinse cycle. Follow the on-screen instructions to
complete this process, which cleans the internal components.

6. OPERATING INSTRUCTIONS

6.1. Making Coffee and Espresso

1. Ensure the water tank is filled and the bean hopper contains coffee beans.

2. Place a cup under the coffee dispenser.

3. Select your desired beverage from the touchscreen menu (e.g., Espresso, Coffee).

4. Adjust strength or volume if prompted, then confirm your selection.

5. The machine will grind the beans, brew, and dispense your coffee.



Figure 6.1: Espresso Brewing. This image shows the machine dispensing a rich espresso shot into a small white cup, illustrating the
brewing process.

6.2. Preparing Milk-Based Drinks (Cappuccino, Latte)

1. Fill a cup with the desired amount of cold milk.

2. Place the cup under the coffee and milk dispenser. The machine's wand will automatically descend into the milk.

3. Select your desired milk-based beverage (e.g., Cappuccino, Caffè Latte) from the touchscreen.

4. The machine will heat and froth the milk directly in your cup, then brew the coffee.

5. After dispensing, the milk wand will automatically retract and initiate a self-cleaning cycle.



Figure 6.2: Latte Preparation. A visual representation of the machine creating a layered latte in a clear glass mug, showcasing the milk
and coffee components.

6.3. Using Ground Coffee

The machine allows for the use of pre-ground coffee. Locate the bypass doser (usually near the bean hopper) and use the
provided measuring spoon to add one level scoop of ground coffee per serving. Select the "Ground Coffee" option on the display.

6.4. Customizing Drinks and User Profiles

The KRUPS EA 9000 features a programmable interface that allows you to customize beverage settings (strength, volume, milk
quantity) and save them under individual user profiles. Refer to the on-screen menu for detailed instructions on creating and
managing up to eight user profiles.



7. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and longevity of your coffee machine.

7.1. Drip Tray and Coffee Grounds Container

The machine will frequently prompt you to empty the drip tray and the used coffee grounds container. It is important to empty
these components regularly, as they have limited capacity. Remove, empty, rinse with warm water, and dry thoroughly before
reinserting.

7.2. Milk Nozzle Cleaning

The milk nozzle performs an automatic rinse after each milk-based drink. However, manual cleaning is also necessary to prevent
milk residue buildup. The machine will prompt for a deeper cleaning using the provided cleaning solution. Follow the on-screen
instructions for this process. Periodically, the nozzle may need to be disassembled and cleaned manually to remove stubborn
residue.

7.3. Descaling

The machine will indicate when descaling is required, based on your water hardness setting and usage. Use the KRUPS descaling
powder and follow the step-by-step instructions on the display. Descaling is crucial to remove mineral deposits and maintain
heating efficiency.

7.4. Water Filter Replacement

If you are using a water filter, the machine will prompt you when it needs to be replaced. Refer to the filter's specific instructions
for replacement procedures.

8. TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

"Empty Drip Tray" message
appears frequently.

The drip tray has a small
capacity and collects rinse
water.

Empty the drip tray more often. This is normal operation due
to internal cleaning cycles.

Coffee is not dispensing,
machine goes into cleaning
mode.

Internal cleaning cycle initiated
unexpectedly.

Ensure regular cleaning cycles are performed when
prompted. If the issue persists, perform a manual cleaning
cycle.

Milk is not frothing correctly.
Milk nozzle is clogged or dirty.
Incorrect milk
type/temperature.

Perform a milk nozzle cleaning cycle. Manually clean the
nozzle if necessary. Use cold, fresh milk.

Machine displays a descaling
alert.

Mineral buildup in the internal
system.

Perform a descaling cycle immediately using KRUPS
descaling solution as per on-screen instructions.

9. TECHNICAL SPECIFICATIONS

Model: EA 9000

Brand: KRUPS

Color: Silver / Black



Dimensions (L x W x H): 57.4 x 37.85 x 49.53 cm (22.6 x 14.9 x 19.5 inches)

Weight: 11.66 kg (25.7 lbs)

Water Tank Capacity: 1.7 Liters

Power: 1450 Watts

Voltage: 230 Volts

Material: Metal

Special Features: Milk frother function, Programmable

10. WARRANTY AND SUPPORT

The KRUPS EA 9000 Automatic Coffee Machine typically comes with a two-year warranty for household use, as per general
product information. For specific warranty terms and conditions, please refer to the warranty card included with your product or
contact KRUPS customer service.
For technical assistance, spare parts, or service, please contact your local authorized KRUPS service center or visit the official
KRUPS website for support information.

© 2023 KRUPS. All rights reserved.
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