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VIGO Mateo 6-Jet Shower Panel System User Manual

Model: VG08008

1. ProoucTt OVERVIEW

The VIGO Mateo 6-Jet Shower Panel System is designed to transform your daily shower into a luxurious spa experience.
Constructed from solid stainless steel, this panel is lightweight, durable, and corrosion-resistant, ensuring long-lasting performance
and a modern aesthetic in your bathroom.

Key features include six fully adjustable body spray massage jets, a fixed rain showerhead, a versatile hand shower, and a
convenient tub spout. The integrated thermostatic valve control allows for precise temperature adjustment, while independent
volume controls regulate each function, enabling simultaneous use of the showerhead, massage jets, and hand shower.
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Figure 1: VIGO Mateo 6-Jet Shower Panel System (Front View)

This image displays the complete VIGO Mateo shower panel, highlighting its sleek stainless steel design and the arrangement of its various
components including the rain showerhead, body jets, and hand shower wand.



VIGO

Effortless Installation
Integrated rough-in valve and metal braided
supply lines with standard 1/2” connections.
Set up for flat wall or corner installation.

Durable Construction
304 Stainless Steel body and plated brass
controls are guaranteed not to rust.

Safety First

Rolled corners enhance overall safety.

Figure 2: Key Features of the VIGO Mateo Shower Panel

This image illustrates the core features of the shower panel, emphasizing its effortless installation with standard 1/2" connections, durable
304 stainless steel construction, and rolled corners for enhanced safety.

2. SETUP AND INSTALLATION

The VIGO Mateo shower panel is pre-plumbed for simplified installation, suitable for both flat wall or corner mounting. For
detailed, step-by-step installation instructions, please refer to the official Installation Manual provided by VIGO.

Important: Professional installation is recommended. Ensure all local plumbing codes are followed. Before beginning, verify that
your water supply lines are compatible with the standard 1/2" plumbing connection.

« Preparation: Turn off the main water supply. Clear the installation area.

« Mounting: Securely mount the panel to the wall using the provided hardware. Refer to the dimension diagram for optimal
placement.

« Connections: Connect the hot and cold water supply lines to the panel's inlets. Ensure all connections are tight and leak-
free.

« Testing: Slowly turn on the water supply and check for any leaks. Test all functions of the shower panel.
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Figure 3: VIGO Mateo Shower Panel Dimensions
This diagram provides detailed measurements for the VIGO Mateo shower panel, including back, side, and front views, crucial for planning

installation and ensuring proper fit within your shower space.

For a visual guide to the product, including its features and design, please watch the official promotional video:

Video 1: VIGO VG08 Promo

This official promotional video for the VIGO VG08 shower panel showcases its various features, design aesthetics, and overall functionality
in a dynamic presentation.

3. OPERATING INSTRUCTIONS

The VIGO Mateo shower panel offers a versatile showering experience with its multiple functions, controlled by four distinct knobs.

« Temperature Control: The main thermostatic valve control allows you to set and maintain your desired water temperature
without fluctuations.

« Function Selection: Three additional volume controls regulate the flow to the rain showerhead, body spray jets, and hand
shower/tub spout independently.



« Simultaneous Use: You can use the showerhead, massage jets, and hand shower simultaneously by adjusting their
respective volume controls.

« Hand Shower: The hand shower with its 58-inch hose provides flexibility for targeted rinsing or cleaning.
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Ease of Use ‘ -'
FS o

Single lever water temperature
control and volume mixer valve.

Down to the Details

Scald guard allows safe water temperature
adjustments. Thermostatically balanced .
valve and back flow prevention. [ /

A Softer Experience = \\--\/

Mild tub filler spout emits water at 2.5

gpm and can seamlessly divert water to ’*w

hand shower.

=

Limited Lifetime Warranty
The VIGO Limited Lifetime Warranty covers ‘ )
you for the life of your product based on \1\ v
manufacturer’s defect. AN

Figure 4: Controls of the VIGO Mateo Shower Panel

This image highlights the control knobs on the VIGO Mateo shower panel, demonstrating the ease of use for temperature control, volume
mixing, and the various functions including the tub filler spout and body jets.
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Built for Strength

Reinforced pipes and supply hoses.

Bring the Spa Home
6 fully adjustable body spray
massage jets and tub filler with
independent volume controls.
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Figure 5: VIGO Mateo Shower Panel Body Jets and Tub Filler

This image showcases the six fully adjustable body spray massage jets and the tub filler on the VIGO Mateo shower panel, emphasizing
their independent volume controls and the reinforced pipes for strength.

To get a comprehensive 360-degree view of the product, please watch the following video:

Video 2: VIGO Mateo 360 Spin Video

This short video provides a detailed 360-degree rotation of the VIGO Mateo Shower Panel System, allowing viewers to observe its design
and features from all perspectives.

4. MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your VIGO Mateo Shower Panel System.

« Cleaning: Clean the stainless steel panel and chrome-plated brass components regularly with a soft cloth and mild, non-
abrasive cleaner. Avoid harsh chemicals or abrasive pads that can damage the finish.



« Nozzle Maintenance: The showerhead and body jets feature soft silicone nozzles designed to prevent mineral deposits.

Periodically rub the nozzles to dislodge any buildup and maintain optimal water flow.

« Hose Care: Inspect the flexible reinforced stainless steel supply hoses periodically for any signs of wear or damage.

5. TROUBLESHOOTING

If you encounter issues with your VIGO Mateo Shower Panel System, refer to the following common troubleshooting tips. For

more complex problems, consult a qualified plumber or contact VIGO customer support.

Problem Possible Cause

Low Water Insufficient incoming water pressure
Pressure (e.g., below 45 PSI). Mineral buildup in
from Jets nozzles.

Water Thermostatic valve issue. Imbalance in
Temperature  hot/cold water supply pressure.

Fluctuations

Leaks at
Connections

Loose connections. Damaged O-rings
or seals.

6. SPECIFICATIONS

Solution

Verify household water pressure meets requirements. Clean silicone nozzles
by rubbing them. Consult a plumber to assess and potentially increase water
pressure.

Ensure consistent hot and cold water supply pressure. If issues persist, the
thermostatic valve may require inspection or replacement by a professional.

Turn off water supply. Carefully tighten connections. Inspect and replace any
worn or damaged O-rings/seals.

Attribute Detail
Brand VIGO
Model Number VG08008

Dimensions (H x W x D)

Item Weight
Material

Finish Type

27 Pounds

59.5 x 7.13 x 20.5 inches

Stainless Steel (Panel), Brass (Handles)

Stainless Steel

Wall Mount

Mounting Type
Number of Handles
Flow Rate

Plumbing Connection
Certifications

UPC

7. WARRANTY AND SUPPORT

4
2.5 Gallons Per Minute (GPM)
Standard 1/2"

MASS and cUPC certified by IAPMO

816686013247

All VIGO Shower Panels, including the Mateo model, come with a Limited Lifetime Warranty. This warranty covers

manufacturing defects and ensures peace of mind regarding the quality and durability of your product.
For warranty claims, technical support, or additional product information, please visit the official VIGO website or refer to the

contact details provided in your product packaging.
You can also find more resources and products at the VIGO Store on Amazon.

Additional documentation:


https://www.amazon.com/stores/VIGO/page/790431E4-D1AB-4A8B-9CAE-ABCD7561BE4A?is_byline_deeplink=true&deeplink=417E0850-76ED-43C9-91D2-50F973D86739&redirect_store_id=790431E4-D1AB-4A8B-9CAE-ABCD7561BE4A&lp_asin=B007ZFIN5C&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto

o Installation Manual (PDF)

« Instructions for Use (IFU) (PDF)

© 2025 VIGO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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