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1. INTRODUCTION

This manual provides instructions for the Verbatim Store 'n' Go Micro Plus USB 2.0 Flash Drive, Model 97765. This
compact and rugged portable storage device is designed for convenient data transfer and storage of various file
types, including documents, photos, music, and videos. Its design incorporates a flexible rubber cover to protect the
USB connector and a built-in key ring for easy attachment to key chains or other items.

Image 1.1: The Verbatim Store 'n' Go Micro Plus USB 2.0 Flash Drive in its closed position, showcasing its compact black design
and integrated key ring.

2. PACKAGE CONTENTS

Verify that your package contains the following item:
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Verbatim Store 'n' Go Micro Plus USB 2.0 Flash Drive (4GB)

3. PRODUCT FEATURES

USB 2.0 Interface for data transfer.

Ruggedized System in Package (SIP) design, encapsulating and protecting electronic components from water,
dust, and debris.

Flexible protective cover shields the USB connector and is designed to withstand rough handling.

Large carrying ring for easy attachment to key-rings, carabiners, notebook binders, or day planners.

Password protection software available for download (compatible with Windows operating systems only).

Compatible with both PC and Mac operating systems.

Image 3.1: The Verbatim Store 'n' Go Micro Plus USB 2.0 Flash Drive with its flexible protective cover opened, revealing the USB
connector.

4. SETUP

The Verbatim Store 'n' Go Micro Plus USB 2.0 Flash Drive is a plug-and-play device, requiring no special driver
installation for most modern operating systems.

1. Connect to Computer: Carefully insert the USB flash drive into an available USB 2.0 or USB 3.0 port on your
computer. The drive is backward compatible with USB 1.1 ports, but performance will be limited to USB 1.1
speeds.

2. Automatic Recognition: Your operating system (Windows, macOS, Linux) should automatically detect the
drive and make it available for use. A new drive letter (for Windows) or an icon on the desktop (for macOS) will
typically appear.

5. OPERATING INSTRUCTIONS

5.1. Storing Files

To store files on the flash drive:



1. Open the flash drive's folder or icon on your computer.

2. Drag and drop files or folders from your computer into the flash drive's window. Alternatively, copy files from
your computer and paste them into the flash drive's window.

5.2. Accessing Files

To access files stored on the flash drive:

1. Connect the flash drive to your computer as described in the Setup section.

2. Open the flash drive's folder or icon.

3. Navigate to the desired files and open them.

5.3. Safely Removing the Drive

Always safely remove the USB flash drive to prevent data corruption:

Windows: Click the "Safely Remove Hardware and Eject Media" icon in the system tray, then select the
Verbatim drive. Wait for the "Safe to Remove Hardware" message before physically disconnecting.

macOS: Drag the flash drive icon from the desktop to the Trash, or right-click (Control-click) the icon and
select "Eject". Wait for the icon to disappear before physically disconnecting.

6. MAINTENANCE

Physical Protection: Keep the flexible protective cover closed when the drive is not in use to shield the USB
connector from dust, dirt, and physical damage.

Cleaning: If necessary, gently wipe the exterior of the drive with a soft, dry cloth. Avoid using liquid cleaners
or solvents.

Data Backup: Regularly back up important data stored on the flash drive to another storage medium to
prevent data loss.

Avoid Extreme Conditions: Do not expose the drive to extreme temperatures, humidity, or strong magnetic
fields.

Image 6.1: Multiple Verbatim Micro Plus USB drives attached to a keychain, demonstrating their portability and the utility of the
integrated carrying ring.



7. TROUBLESHOOTING

Drive Not Recognized:

Try plugging the drive into a different USB port on your computer.

Test the drive on another computer to determine if the issue is with the drive or the computer's USB
ports.

Ensure the drive is fully inserted into the USB port.

Restart your computer.

Slow Transfer Speeds:

Ensure you are using a USB 2.0 or higher port for optimal performance. Connecting to a USB 1.1 port
will result in slower speeds.

Close other applications that might be using system resources or accessing other storage devices.

Defragment your computer's hard drive (Windows only) if it is heavily fragmented, as this can affect
overall system performance.

Data Corruption:

Always use the "Safely Remove Hardware" option before disconnecting the drive.

Avoid disconnecting the drive during data transfer operations.

8. SPECIFICATIONS

Feature Detail

Model Number 97765

Memory Storage Capacity 4 GB

Hardware Interface USB 2.0

Connectivity Technology USB

Color Black

Hardware Platform PC, Mac

Product Dimensions 1.76 x 0.08 x 0.48 inches

Item Weight 0.352 ounces

Manufacturer Verbatim

9. WARRANTY AND SUPPORT

9.1. Warranty Information

This Verbatim product is covered by a Lifetime Limited Warranty. For specific terms and conditions, please refer to
the warranty documentation included with your purchase or visit the official Verbatim website.

9.2. Technical Support

For technical assistance, product information, or to download the optional password protection software, please visit



the official Verbatim support website or contact their customer service department. Contact details can typically be
found on the Verbatim website or product packaging.
Note: Password protection software is compatible with Windows operating systems only.
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