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Bene Casa BC-47165 Double Electric Burner User
Manual

Model: BC-47165

1. INTRODUCTION

Thank you for purchasing the Bene Casa BC-47165 Double Electric Burner. This portable electric cooktop is
designed for convenient cooking in various settings, featuring two coil burners with independent temperature
controls. Please read this manual thoroughly before use to ensure safe and efficient operation.

Image: The Bene Casa Double Electric Burner in use, with a Moka pot on one of the coil burners, demonstrating its cooking
capability.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and injury to persons, including the following:
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Read all instructions before operating the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer support for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
'OFF', then remove plug from wall outlet.

Do not use appliance for other than intended use.

Ensure the appliance is placed on a stable, heat-resistant surface during operation.

The appliance features cool-touch handles for safe handling during and after operation.

3. PRODUCT FEATURES

The Bene Casa BC-47165 Double Electric Burner is designed with user convenience and safety in mind. Key
features include:

Dual Coil Burners: Two independent coil heating elements for simultaneous cooking.

Individual Temperature Controls: Each burner has its own rotary knob for precise heat adjustment.

Power Indicator Lights: Separate indicator lights for each burner illuminate when the burner is active.

Stainless Steel Drip Tray: Easy-to-clean drip tray collects spills and prevents messes.

Cool-Touch Handles: Integrated handles remain cool to the touch for safe portability.

Wide Base for Stability: Provides a secure foundation during cooking.

Lightweight and Portable Design: Easy to move and store.

Self-Cleaning Coils: The coil elements are designed for easy maintenance.



Image: A detailed diagram highlighting the key features of the electric burner, such as the wide base for stability, self-cleaning coil,
stainless steel drip tray, adjustable temperature control knobs, and power indicator lights.



Image: A person holding the Bene Casa Double Electric Burner, illustrating its lightweight and portable nature for easy handling and
storage.

4. SETUP



1. Unpack: Carefully remove the electric burner from its packaging. Retain packaging for future storage or
transport.

2. Placement: Place the burner on a flat, stable, and heat-resistant surface. Ensure there is adequate clearance
around the appliance for ventilation and to prevent heat damage to surrounding surfaces. Do not place on or
near flammable materials.

3. Initial Cleaning: Wipe down the exterior surfaces and drip trays with a damp cloth to remove any dust or
manufacturing residues. Do not immerse the unit in water.

4. First Use (Burn-Off): Before cooking food, operate the burner on its highest setting for approximately 5-10
minutes without any cookware. This will burn off any protective coatings or manufacturing oils, which may
produce a slight odor or smoke. This is normal and will dissipate. Ensure the area is well-ventilated during this
process.

5. OPERATING INSTRUCTIONS

1. Connect to Power: Ensure both temperature control knobs are in the 'OFF' position. Plug the power cord into
a standard electrical outlet.

2. Place Cookware: Place your desired cookware (pot, pan, etc.) securely on top of the coil burner. Ensure the
cookware is flat-bottomed and covers the coil element adequately for efficient heating.

3. Adjust Temperature: Turn the individual temperature control knob for the desired burner clockwise to select a
heat setting from 1 (low) to 5 (high). The power indicator light for that burner will illuminate, indicating that the
burner is heating.

4. Cooking: Allow the burner to preheat for a few minutes before adding food. Adjust the temperature as needed
during cooking.

5. After Use: Once cooking is complete, turn the temperature control knob counter-clockwise back to the 'OFF'
position. The power indicator light will turn off. Unplug the appliance from the wall outlet and allow it to cool
completely before cleaning or storing.



Image: A close-up view of one of the rotary temperature control knobs, showing the adjustable settings from 1 to 5 for precise heat
management.



Image: The electric burner displayed with a variety of cookware, such as frying pans, saucepans, and a Moka pot, illustrating its
versatility with different types of cooking vessels.

6. MAINTENANCE AND CLEANING



Regular cleaning and maintenance will ensure the longevity and optimal performance of your electric burner.

1. Always Unplug: Before cleaning, always ensure the appliance is unplugged from the power outlet and has
cooled down completely.

2. Clean Drip Trays: The stainless steel drip trays are removable for easy cleaning. Wash them with warm,
soapy water, rinse thoroughly, and dry completely before placing them back.

3. Clean Surface: Wipe the exterior surface of the burner with a damp cloth and mild detergent. For stubborn
stains, a non-abrasive cleaner can be used. Do not use abrasive pads or harsh chemicals that could damage
the finish.

4. Clean Coil Elements: The coil elements are designed to be self-cleaning. For minor spills, operate the burner
on high for a few minutes to burn off residues. For more significant spills, ensure the burner is cool and
unplugged, then carefully wipe the coils with a damp cloth. Do not immerse the coils in water.

5. Storage: Store the appliance in a dry place when not in use.

Image: A hand wiping the surface of the electric burner with a damp cloth, illustrating the ease of cleaning the appliance.

7. TROUBLESHOOTING

If you encounter issues with your Bene Casa Double Electric Burner, please refer to the following common



problems and solutions:

Problem Possible Cause Solution

Burner not heating /
Indicator light not on

Appliance not
plugged in

Power outlet
not functioning

Temperature
knob set to
'OFF'

Ensure the power cord is securely plugged into a working
electrical outlet.

Test the outlet with another appliance.

Turn the temperature control knob to a setting between 1 and
5.

Smoke or odor during
first use

Protective
coating burn-off

This is normal for initial use. Ensure good ventilation. The odor
will dissipate after a few minutes of operation.

Uneven heating
Cookware not
flat or too small

Use flat-bottomed cookware that adequately covers the coil
element.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number BC-47165

Brand Bene Casa (Manufacturer: MBR INDUSTRIES INC)

Color White

Material Stainless Steel (drip tray), Metal (body, coils)

Heating Elements 2 Coil Burners

Controls Type Rotary Knobs (Adjustable Temperature)

Power Source Electric

Product Dimensions (L x W x H) 22.5 x 10 x 3.5 inches (57.15 x 25.4 x 8.89 cm)

Item Weight 3.79 pounds (1.72 kg)

UPC / GTIN 037005471658

Special Features Adjustable Temperature, Power Light Indicator, Cool-Touch Handles, Portable



Image: A diagram illustrating the dimensions of the Bene Casa Double Electric Burner, showing its width, depth, and height for
reference.

9. WARRANTY AND SUPPORT



For warranty information, please refer to the documentation included with your product packaging or contact the
retailer where the product was purchased. For technical support or inquiries, please reach out to the manufacturer,
MBR INDUSTRIES INC, or the Bene Casa customer service channels.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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