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Balboa Water Group 1010031

Balboa Watergroup 1010031 Wow Pump User Manual

Model: 1010031

INTRODUCTION

This manual provides essential information for the safe and efficient installation, operation, and maintenance of your
Balboa Watergroup 1010031 Wow Pump. Please read these instructions thoroughly before attempting any installation or
operation. Retain this manual for future reference.

The Balboa Watergroup 1010031 Wow Pump is designed for use in whirlpool bath applications, offering reliable
performance with its 5.5 Amp, 115 Volt motor and integrated air switch control.

SAFETY INFORMATION

WARNING: Electrical shock hazard. All electrical work must be performed by a qualified electrician and comply with all
applicable local and national electrical codes.

o Always disconnect power to the pump before performing any service or maintenance.
o Do not operate the pump if it has been damaged in any way.

e Ensure proper grounding of the pump as per electrical codes.

o Keep all electrical connections dry and protected from moisture.

e This pump is designed for indoor use in a protected environment.

SETUP AND INSTALLATION

Proper installation is crucial for the safe and efficient operation of your pump. Consult a qualified professional if you are
unsure about any step.

1. Unpacking and Inspection

o Carefully remove the pump from its packaging.
o Inspect the pump for any visible damage that may have occurred during shipping. Do not install a damaged pump.

o Verify that all components are present.

2. Mounting the Pump

o Mount the pump on a solid, level surface to minimize vibration and noise.
o Ensure adequate ventilation around the pump motor.

o Position the pump to allow for easy access for maintenance and service.
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3. Plumbing Connections

The pump features threaded connections for plumbing. Use appropriate PVC fittings and sealant for a watertight seal.

o Connect the suction (inlet) side of the pump to the bath's water intake.
o Connect the discharge (outlet) side of the pump to the bath's jet manifold.
o Avoid overtightening connections, which can cause damage.

o Ensure all plumbing is free of leaks before operating the pump.

4. Electrical Connections
The Balboa Watergroup 1010031 Wow Pump is equipped with a NEMA cord for 115 Volt operation.
o Ensure the power supply matches the pump's requirements (115 Volts, 5.5 Amps).

o Plug the NEMA cord into a properly grounded 115V outlet.

o The circuit should be protected by a Ground Fault Circuit Interrupter (GFCI) as required by local codes.
5. Air Switch Connection
This pump utilizes an air switch for activation. The air switch hose connects to the small barb fitting on the pump's wet end.

o Connect one end of the air hose to the air button located on the bath tub.
o Connect the other end of the air hose to the small barb fitting on the pump.

o Ensure the hose is securely attached to prevent air leaks, which could affect switch operation.

Image: Balboa Watergroup 1010031 Wow Pump. This image displays the compact design of the pump, showing the black wet end with
threaded plumbing connections, the gray motor housing, and the attached yellow NEMA power cord with a standard 3-prong plug. The air
switch connection barb is visible on the wet end.

OPERATING INSTRUCTIONS

1. Initial Startup

o Before starting the pump, ensure the bath tub is filled with water to a level above the jets. Operating the pump dry
can cause severe damage.

o Verify all plumbing connections are secure and leak-free.

o Ensure the pump is properly plugged into a GFCI-protected outlet.

2. Normal Operation

o To activate the pump, press the air button on your bath tub. The pump should start, and water will begin circulating
through the jets.

o To turn off the pump, press the air button again.

o Listen for any unusual noises during operation, which may indicate a problem.



MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your Balboa Watergroup 1010031 Wow

Pump.

« Periodic Inspection: Regularly check the pump for any signs of leaks, corrosion, or unusual wear.

o Cleaning: Keep the area around the pump clean and free of debris to ensure proper ventilation. Do not use harsh

chemicals to clean the pump.

« Winterization (if applicable): If the bath tub is in an unheated area and subject to freezing temperatures, the pump
must be drained and disconnected to prevent freeze damage. Consult your bath tub manufacturer's instructions for

specific winterization procedures.

o Professional Service: For any internal repairs or complex issues, contact a qualified service technician.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your pump. For problems not listed here,

contact customer support.

Problem

Pump does not start

Low water flow from jets

Pump is noisy

Water leak

SPECIFICATIONS

Feature

Model Number
Brand

Voltage
Amperage
Cord Type
Control Type

Application

Possible Cause

No power to the pump
GFCl tripped
Faulty air switch or hose

Motor overload

Low water level in bath
Air in the pump/plumbing

Obstruction in plumbing or jets

Air in the pump
Loose mounting
Foreign object in impeller

Worn bearings

Loose plumbing connections

Damaged seal

Detail

Solution

Check power cord connection and outlet.
Reset the GFCI breaker.
Inspect air hose for kinks or disconnections; test air switch.

Allow motor to cool; check for obstructions in plumbing.

Ensure bath is filled above jet level.
Bleed air from the system (refer to bath tub manual).

Inspect and clear any blockages.

Ensure pump is fully primed with water.
Tighten mounting bolts.
Disconnect power and inspect impeller for debris.

Contact service technician for bearing replacement.

Tighten all plumbing connections.

Inspect pump seals; contact service if damaged.

1010031

Balboa Water Group

115 Volts

5.5 Amp

NEMA Cord

Air Switch

Whirlpool Bath



WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries regarding your Balboa Watergroup 1010031 Wow Pump,
please contact Balboa Water Group directly or refer to their official website. Keep your purchase receipt as proof of
purchase for warranty claims.

Manufacturer: Balboa Watergroup

© 2023 Balboa Water Group. All rights reserved.



	Balboa Water Group 1010031
	Balboa Watergroup 1010031 Wow Pump User Manual
	Introduction
	Safety Information
	Setup and Installation
	1. Unpacking and Inspection
	2. Mounting the Pump
	3. Plumbing Connections
	4. Electrical Connections
	5. Air Switch Connection

	Operating Instructions
	1. Initial Startup
	2. Normal Operation

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


