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1. INTRODUCTION

Thank you for purchasing the Motorola Digital Cordless Phone L603M. This DECT 6.0 enhanced phone system provides
clear communication and a range of convenient features for your home or office. This manual will guide you through the
setup, operation, and maintenance of your new phone system.

2. PACKAGE CONTENTS

Before you begin, please ensure all items are present in your package:

Main Base Unit

Cordless Handsets (3)

Handset Chargers (2)

AC Power Adapter for Base Unit

AC Power Adapters for Handset Chargers (2)

Telephone Line Cord

AAA Rechargeable Batteries (6)

3. SETUP

3.1 Battery Installation

Each cordless handset requires two AAA rechargeable batteries. Follow these steps to install them:

1. Locate the battery compartment cover on the back of the handset.

2. Slide the cover downwards to remove it.

3. Insert two AAA rechargeable batteries, observing the correct polarity (+ and -) as indicated inside the compartment.

4. Replace the battery compartment cover by sliding it upwards until it clicks into place.
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3.2 Initial Charging

Before first use, place each handset on its respective base unit or charger. The handset display will indicate charging.
Allow the handsets to charge for at least 16 hours continuously to ensure full battery capacity. A fully charged battery
provides approximately 5 hours of talk time.

Image: A Motorola L603M cordless phone handset resting in its charging cradle, ready for initial charging.

3.3 Connecting the Base Unit

Connect the main base unit to your telephone line and power outlet:

1. Plug one end of the telephone line cord into the TEL LINE jack on the back of the main base unit.

2. Plug the other end of the telephone line cord into a telephone wall jack.

3. Plug the small end of the AC power adapter into the DC IN 6V jack on the back of the main base unit.

4. Plug the large end of the AC power adapter into a standard electrical outlet.

5. For the additional handset chargers, plug their respective AC power adapters into a standard electrical outlet.

Image: An overview of the Motorola L603M phone system, showing three cordless handsets in their respective charging bases, illustrating
a typical setup.

3.4 Initial Handset Settings

After the handsets are charged, you may need to set the date, time, and language. Follow the on-screen prompts or
navigate through the MENU options to configure these settings.

4. OPERATING INSTRUCTIONS

4.1 Making Calls

Dialing: Pick up a handset, wait for a dial tone, and enter the phone number. Press the TALK button if the dial tone



is not present.

Speakerphone: During a call, press the SPEAKER button to activate the speakerphone. Press it again to return to
handset mode.

4.2 Receiving Calls

When the phone rings, press the TALK or SPEAKER button on any handset to answer the call. To end a call, press the
END button or place the handset back on its base/charger.

4.3 Caller ID

If you subscribe to Caller ID service, the caller's name and number will appear on the handset display before you answer.
You can review missed calls by accessing the Caller ID log through the MENU button.

4.4 Phonebook

The phone system allows you to store frequently called numbers in the phonebook. Navigate to the PHONEBOOK option
in the menu to add, edit, or delete entries. You can dial a stored number by selecting it from the phonebook list.

4.5 Intercom

Use the intercom feature to communicate between handsets. Press the INT button and select the desired handset to call.
All handsets can participate in an intercom conversation.

4.6 Ringtones

You can customize the ringtone for incoming calls. Access the SETTINGS or RINGTONE option in the menu to choose
from available melodies.

5. MAINTENANCE

5.1 Cleaning

To clean your phone, wipe the surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents. Avoid getting
moisture into any openings.

5.2 Battery Care

To maximize battery life, always return the handset to its charger when not in use. If the phone will not be used for an
extended period, remove the batteries from the handsets.

6. TROUBLESHOOTING

If you experience issues with your phone system, please refer to the following common problems and solutions:

Problem Solution

No dial tone
Ensure the base unit's power adapter and telephone line cord are securely connected.
Check if the telephone wall jack is active.

Poor sound quality / Static
Move the handset closer to the base unit. Ensure no large metal objects or other
electronic devices are interfering with the signal. Check for loose connections.

Cannot make or receive calls
Verify the phone line is active. Ensure the handset batteries are charged. If using a
VoIP service, some users have reported compatibility issues; consult your VoIP
provider.



Handset display is blank
Place the handset on the charger to ensure batteries are charged. If the problem
persists, try replacing the rechargeable batteries.

Cannot enter options during
automated calls (DTMF
tones)

Ensure you are pressing the keys firmly. If the issue persists, it may be a compatibility
issue with certain automated systems.

Problem Solution

7. SPECIFICATIONS

Model: L603M

Technology: DECT 6.0 Enhanced

Handsets: 3

Features: Handset speakerphone, Caller ID available, Selectable ringtones

Color: Black

Material: Plastic

Batteries: 6 AAA rechargeable batteries required (2 per handset)

Phone Talk Time: Approximately 5 Hours

Answering System Type: Digital (with 17 minutes recording capacity)

Item Weight: 2.65 pounds (total package)

Package Dimensions: 9.2 x 6.8 x 4.3 inches

8. WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the documentation included with your purchase or
visit the official Motorola support website. Keep your proof of purchase for warranty claims.

© 2024 Motorola. All rights reserved.


	Motorola L603M
	Motorola Digital Cordless Phone L603M User Manual
	1. Introduction
	2. Package Contents
	3. Setup
	3.1 Battery Installation
	3.2 Initial Charging
	3.3 Connecting the Base Unit
	3.4 Initial Handset Settings

	4. Operating Instructions
	4.1 Making Calls
	4.2 Receiving Calls
	4.3 Caller ID
	4.4 Phonebook
	4.5 Intercom
	4.6 Ringtones

	5. Maintenance
	5.1 Cleaning
	5.2 Battery Care

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


