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INTRODUCTION

Thank you for choosing the TEKA ARK 938 Single-Lever Kitchen Faucet. This manual provides essential
information for the safe installation, operation, and maintenance of your new kitchen faucet. Please read these
instructions carefully before installation and retain them for future reference.
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Image: The TEKA ARK 938 kitchen faucet, featuring a chrome finish and a high, pull-out spout, shown in a modern kitchen setting.

SAFETY INFORMATION

Always shut off the main water supply before beginning any installation or maintenance work.

Ensure all connections are secure to prevent leaks.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use abrasive cleaners or harsh chemicals on the faucet's surface, as this can damage the chrome
finish.

Keep small parts out of reach of children.

PRODUCT OVERVIEW

The TEKA ARK 938 is a modern kitchen faucet designed for convenience and durability. Key features include:

Single-Lever Control: Allows for precise adjustment of water flow and temperature with one hand.

Pull-Out High Spout: Offers flexibility and ease of use for various kitchen tasks, such as filling large pots or
cleaning the sink.

Anti-Limescale Aerator: Prevents limescale buildup and reduces splashing, simplifying maintenance and



extending the faucet's lifespan.

Flexible Supply Hoses (3/8"): Ensures straightforward installation and a secure connection to the water
supply.

Durable Chrome Finish: Resistant to corrosion, combining contemporary aesthetics with advanced
functionality.

High-Resistance Ceramic Disc Cartridge: Provides smooth and reliable operation.

Image: The TEKA ARK 938 faucet highlighting its single-lever control, metal handle, and robust material construction.



Image: The TEKA ARK 938 faucet illustrating its ceramic disc cartridge, anti-limescale aerator, and flexible supply hoses.

SETUP AND INSTALLATION

Before installation, ensure you have all necessary tools and components. Professional installation is recommended.

Required Tools (Not Included):

Adjustable wrench

Screwdriver

Plumber's tape

Bucket (for catching drips)

Installation Steps:

1. Prepare the Installation Area: Shut off the main water supply to your kitchen. Clear the area under the sink.

2. Mounting Hole: Ensure your sink or countertop has a single mounting hole with a diameter of approximately
33mm (as indicated in the diagram).

3. Install the Faucet: Insert the faucet base into the mounting hole. From underneath the sink, secure the faucet
using the provided mounting hardware (washer and nut). Tighten firmly but do not overtighten.



4. Connect Water Supply Lines: Attach the flexible 3/8" supply hoses from the faucet to your hot and cold
water supply valves. Use plumber's tape on threaded connections to ensure a watertight seal.

5. Connect Pull-Out Spout Hose: Connect the pull-out spout hose to the designated connection point under
the faucet. Ensure the counterweight is properly installed on the hose to allow smooth retraction of the spout.

6. Test for Leaks: Slowly turn on the main water supply. Check all connections for any signs of leaks. Operate
the faucet to ensure proper water flow and temperature control.

Image: Technical diagram showing the dimensions (height, reach, mounting hole diameter) and connection points for the TEKA ARK
938 faucet. Note the 3/8" connection for supply lines.

OPERATING INSTRUCTIONS

The TEKA ARK 938 faucet is designed for intuitive use:

Water Flow and Temperature Control: Use the single lever handle to control both water flow and
temperature. Moving the lever up increases flow, and moving it down decreases flow. Moving the lever left
typically provides hot water, while moving it right provides cold water.

Pull-Out Spout: Gently pull the spout head from the main body of the faucet to extend the hose. This allows
for greater reach and flexibility. After use, the counterweight will help retract the spout back into its original
position.

Aerator Function: The integrated aerator mixes air with water to provide a smooth, splash-free stream.



MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your faucet.

Cleaning the Chrome Finish: Clean the faucet regularly with a soft cloth and mild soap or a non-abrasive
cleaner specifically designed for chrome finishes. Rinse thoroughly with water and dry with a soft cloth to
prevent water spots. Avoid using abrasive sponges, scouring pads, or harsh chemical cleaners (e.g.,
ammonia-based, acidic, or bleach-containing products) as these can damage the finish.

Anti-Limescale Aerator: If water flow becomes weak or irregular, the anti-limescale aerator may need
cleaning. Unscrew the aerator from the spout head. Rinse it under running water to remove any debris or
mineral deposits. For stubborn deposits, soak the aerator in a solution of equal parts white vinegar and water
for a few hours, then scrub gently with a soft brush. Reattach the aerator securely.

TROUBLESHOOTING

Problem Possible Cause Solution

Low water
flow

Clogged aerator; partially closed
shut-off valve; debris in supply
line.

Clean the aerator (see Maintenance section). Ensure shut-
off valves are fully open. Flush supply lines if necessary.

Leaks from
connections

Loose connections; worn
washers/seals.

Tighten connections. If leaks persist, replace washers or
seals. Ensure plumber's tape was used.

Difficulty with
lever
operation

Worn or damaged ceramic
cartridge.

Contact customer support for a replacement ceramic
cartridge.

Spout does
not retract
fully

Counterweight obstruction or
incorrect positioning.

Check under the sink to ensure the counterweight is free
from obstructions and correctly positioned on the pull-out
hose.

SPECIFICATIONS

Feature Detail

Brand Teka

Model Number 239381200

Product Dimensions 29.5 x 24.2 x 8 cm

Product Weight 1 kg

Color Silver

Finish Chrome

Material Stainless Steel

Installation Method Surface Mount (Deck Mount)

Number of Holes Required 1

Spout Height 29 Centimeters



Spout Reach 30 Centimeters

Handle Position Center

Number of Handles 1

Handle Material Metal

Special Features Swivel Spout, Pull-Out Spout, Anti-Limescale Aerator

Supply Hoses 3/8" Flexible

Feature Detail

WARRANTY INFORMATION

This TEKA product is covered by the manufacturer's standard warranty. Please refer to the warranty card included
with your purchase or visit the official Teka website for detailed information regarding warranty terms, conditions,
and registration procedures. Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For technical assistance, spare parts, or any questions not covered in this manual, please contact TEKA customer
service. Contact details can typically be found on the official TEKA website or on the product packaging.
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