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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Motorola S1202
Digital Cordless Phone. Please read this manual thoroughly before using your phone to ensure proper functionality and to
take full advantage of its features.
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Image: Two Motorola S1202 digital cordless handsets on their charging bases.

2. PACKAGE CONTENTS

Ensure all items are present in your package:

Motorola S1202 Handsets (quantity as purchased, e.g., 2 units)

Main Base Unit (for telephone line connection)

Additional Charger Bases (for multi-handset packs)

Power Adapters

Rechargeable NiMH Batteries

Telephone Line Cord

User Manual (this document)

3. PRODUCT OVERVIEW



Handset Features

Image: Close-up of a Motorola S1202 handset displaying its main features, including a backlit screen, navigation keys, and DND button.

Backlit Display: Bright screen for clear visibility.

Navigation Keys: For menu access and scrolling.

Dial Pad: Standard numeric and function keys.

Speakerphone: For hands-free conversations.

DND (Do Not Disturb) Key: Quick access to silence calls.

Call Blocking: Feature to block unwanted numbers.

4. SETUP

4.1 Battery Installation



1. Locate the battery compartment cover on the back of the handset.

2. Slide the cover downwards to open.

3. Insert the supplied NiMH rechargeable batteries, observing the correct polarity (+ and -).

4. Replace the battery compartment cover, sliding it upwards until it clicks into place.

4.2 Connecting the Base Unit

1. Connect one end of the telephone line cord to the TEL LINE socket on the main base unit.

2. Connect the other end of the telephone line cord to your telephone wall socket.

3. Plug the small end of the power adapter into the DC IN socket on the main base unit.

4. Plug the large end of the power adapter into a mains power outlet.

5. For additional charger bases, connect their respective power adapters to a mains power outlet.

4.3 Charging the Handset
Place the handset on the main base unit or an additional charger base. The battery icon on the display will indicate
charging. For optimal battery performance, charge the handset for at least 16 hours before its first use.

5. OPERATING INSTRUCTIONS
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5.1 Basic Call Functions
Making a Call

1. Press the Talk button (usually a green phone icon).

2. Dial the desired phone number.

3. Press the Talk button again to end the call.

Answering a Call
When the phone rings, press the Talk button to answer. Press the End Call button (usually a red phone icon) to end the
call.

5.2 Phonebook (Directory)
The phonebook can store up to 50 names and numbers. You can copy Caller ID entries and redial entries directly into the
phonebook. When a stored contact calls, their name will be displayed.

Adding a Contact

1. Press MENU/OK.



2. Navigate to 'Phonebook' and press MENU/OK.

3. Select 'Add New Entry' and press MENU/OK.

4. Enter the name using the keypad.

5. Press MENU/OK and enter the number.

6. Press MENU/OK to save.

5.3 Call Blocking
Block up to 10 specific numbers. You can also block calls by type, including international calls, withheld numbers, and
calls from public telephones.

Blocking a Number

1. Press MENU/OK.

2. Navigate to 'Call Blocking' and press MENU/OK.

3. Select 'Add Number' and enter the number to block.

4. Press MENU/OK to confirm.

5.4 Do Not Disturb (DND) Mode
Activate DND mode to silence incoming calls and prevent the phone from lighting up. This can be activated with a single
key press.

Activating DND
Press and hold the DND button on the handset until the DND icon appears on the display. Repeat to deactivate.

5.5 Hands-Free Speakerphone
During a call, press the Speakerphone button (usually a speaker icon) to activate hands-free mode. Press it again to
return to handset mode.

5.6 Intercom and Call Transfer



Image: Two Motorola S1202 handsets illustrating intercom and call transfer functionality between them.

Intercom (Handset to Handset)

1. From an idle handset, press the INT button.

2. If you have multiple handsets, dial the number of the desired handset (e.g., 2 for handset 2).

3. The other handset will ring.

Call Transfer

1. During an external call, press the INT button.

2. Dial the number of the internal handset you wish to transfer the call to.

3. Once the other handset answers, you can announce the call and then press the End Call button to complete the
transfer.

5.7 Settings
Language Selection
The phone supports 15 display languages, including English, French, German, Spanish, and Russian. To change the



language, navigate through the menu: MENU/OK > 'Settings' > 'Language'.

Ringtone and Volume
Choose from 5 monophonic ringtones and adjust the volume (5 levels + OFF) via the 'Settings' menu.

Keypad Lock
To prevent accidental dialing, you can activate the keypad lock through the 'Settings' menu.

6. MAINTENANCE

Cleaning: Wipe the phone and base units with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Battery Care: Use only the specified rechargeable NiMH batteries. Do not dispose of batteries in fire.

Environment: Keep the phone away from heat sources, direct sunlight, and moisture.

7. TROUBLESHOOTING

Problem Solution

No dial tone
Ensure the telephone line cord is securely connected to both the base unit and the wall socket. Check
if the main base unit's power adapter is plugged in.

Handset not
charging

Ensure the handset is correctly placed on the charging base. Check that the power adapter for the
charging base is plugged in. Verify batteries are correctly inserted and are NiMH rechargeable type.

Poor call
quality /
Static

Move closer to the base unit. Ensure there are no large metal objects or other electronic devices
interfering with the signal.

Cannot
make/receive
calls

Check if the phone line is active. Ensure the handset is registered to the base unit. Verify that Call
Blocking or Do Not Disturb mode is not active unintentionally.

8. SPECIFICATIONS

Model: Motorola S1202

Technology: DECT (Digital Enhanced Cordless Telecommunications)

Display: Backlit LCD

Phonebook Capacity: 50 entries (names and numbers)

Call Log Capacity: 20 entries (received/missed calls)

Call Blocking Capacity: Up to 10 specific numbers

Ringtones: 5 monophonic

Battery Type: NiMH rechargeable (1 AA per handset)

Approximate Base Unit Dimensions (L x W x H): 17.5 x 17 x 9 cm



Approximate Package Weight: 372 Grams

Languages: 15 options (including English, French, German, Spanish, Russian)

9. WARRANTY AND SUPPORT

Your Motorola S1202 Digital Cordless Phone comes with a manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions. For technical support or service inquiries, please visit the
official Motorola support website or contact their customer service helpline.
Online Support: www.motorola.com/support

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.motorola.com/support
http://127.0.0.1/privacy-policy
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