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Fysic FX-6020 DECT Cordless Phone System
User Manual

Model: FX-6020

1. INTRODUCTION

Thank you for choosing the Fysic FX-6020 DECT Cordless Phone System. This system is designed for ease of
use, featuring large buttons, a clear backlit display, and two handsets for convenient communication
throughout your home or office. It supports essential functions such as hands-free calling, a comprehensive
phonebook, caller ID, and is compatible with hearing aids. This manual provides detailed instructions to help
you set up, operate, and maintain your new phone system.
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Image 1.1: The Fysic FX-6020 DECT Cordless Phone System with two handsets and charging bases.

2. SAFETY INFORMATION

Please read these safety instructions carefully before using your Fysic FX-6020 phone system to prevent
damage and ensure safe operation.

o Use only the provided power adapter and telephone line cord. Using unauthorized accessories may
damage the device and void the warranty.

¢ Do not expose the phone system to water, moisture, or extreme temperatures.

» Avoid placing the base station or handsets near heat sources or direct sunlight.

« Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

o Keep the phone system away from medical devices such as pacemakers, as it may cause interference.

o Dispose of batteries responsibly according to local regulations.

3. PAckAGE CONTENTS

Ensure all items are present in the package:

+ 1 x Base Station
o 2 x Cordless Handsets

e 2 x Handset Charging Cradles



1 x Power Adapter for Base Station

1 x Telephone Line Cord

4 x AAA Batteries (2 per handset)

1 x User Manual (this document)
4. SETUP

4.1 Connecting the Base Station
1. Place the base station on a flat, stable surface, away from other electronic devices that might cause
interference.

2. Connect the small end of the power adapter to the 'POWER' socket on the back of the base station. Plug
the other end into a wall power outlet.

3. Connect one end of the telephone line cord to the 'LINE' socket on the back of the base station. Plug the
other end into your telephone wall socket.

4.2 Installing Handset Batteries

1. Open the battery compartment cover on the back of each handset.
2. Insert the two AAA batteries into each handset, observing the correct polarity (+ and - markings).

3. Close the battery compartment cover securely.

4.3 Charging the Handsets

Place each handset into its respective charging cradle. Ensure the handset is seated correctly and the
charging indicator on the handset display illuminates. For optimal battery performance, charge the handsets for
at least 12-15 hours before first use, even if the display indicates a full charge.

4.4 Handset Registration

Your handsets are typically pre-registered to the base station. If a handset displays "Unregistered" or similar,
you may need to manually register it. Refer to the on-screen prompts or the full manual for specific registration
steps, usually involving pressing a button on the base station and then a menu option on the handset.

5. OPERATING INSTRUCTIONS

e f__—__‘—\\




4
/

\ ¥ H

Image 5.1: Detailed view of the Fysic FX-6020 handset controls.

5.1 Making and Receiving Calls

o To Make a Call: Pick up a handset, press theGreen Call button, and dial the number. Alternatively, dial
the number first and then press the Green Call button.



» To Receive a Call: When the phone rings, press theGreen Call button.
o To End a Call: Press the Red End Call button or place the handset back in its charging cradle.
5.2 Hands-Free Calling (Speakerphone)

During a call, press the Speakerphone button (often indicated by a speaker icon) to activate hands-free
mode. Press it again to switch back to handset mode.

5.3 Phonebook (Contact Storage)
The Fysic FX-6020 allows you to store up to 50 contacts. To add, edit, or delete contacts:

1. Press the Menu/OK button.
2. Navigate to 'Phonebook’ or 'Contacts' using the arrow keys.

3. Select 'Add New' or 'Edit' and follow the on-screen instructions to enter the name and number.

5.4 Redial Function

To redial the last number called, press theRedial button (often indicated by an arrow icon) and then the
Green Call button.

5.5 Internal Calls and Call Transfer
With two handsets, you can make internal calls between them or transfer an external call.

o Internal Call: Press the Intercom button (often indicated by a handset icon) and select the other
handset number (e.g., '2).

o Call Transfer: During an external call, press thelntercom button, select the other handset, and once
they answer, hang up your handset to transfer the call.

5.6 Conference Calls

The system supports conference calls, allowing an external call to be shared between two handsets. During an
external call, initiate an internal call to the second handset. Once the second handset answers, select the
'‘Conference' option from the menu.

5.7 Caller ID

When an incoming call is received, the caller's number (and name, if stored in your phonebook or provided by
your service provider) will be displayed on the handset screen.

5.8 Volume Adjustment

During a call, use the Up/Down arrow keys to adjust the earpiece or speakerphone volume.

5.9 Hearing Aid Compatibility

The Fysic FX-6020 is designed to be compatible with hearing aids, providing clear audio for users with hearing

assistance devices.

6. MAINTENANCE

o Cleaning: Wipe the phone system with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Battery Care: For optimal battery life, always return the handset to its charging cradle when not in use. If
the phone will not be used for an extended period, remove the batteries.



o Storage: Store the phone system in a cool, dry place when not in use.

7. TROUBLESHOOTING

If you encounter issues with your Fysic FX-6020, try the following solutions:

¢ No Dial Tone:

o Check that the telephone line cord is securely connected to both the base station and the wall
socket.

o Ensure the base station's power adapter is properly connected and plugged into a working power
outlet.

o Test the phone line with another phone to confirm the line is active.

o Cannot Make/Receive Calls:
o Verify that the handset batteries are charged.
o Ensure the handset is registered to the base station.

o Check for any service outages with your telephone provider.

o Poor Sound Quality/Interference:
o Move the handset closer to the base station.

o Relocate the base station away from other electronic devices (Wi-Fi routers, microwaves,
computers) that may cause interference.

o Ensure the handset batteries are fully charged.

« Handset Display is Blank:
o Place the handset in the charging cradle to ensure batteries are charged.
o Check that the batteries are correctly inserted with the correct polarity.

o If the issue persists, try replacing the AAA batteries.

8. SPECIFICATIONS

Feature Specification
Brand Fysic

Model Number FX-6020

Color Black

Phone Type Cordless (DECT)
Screen Size 1.8 Inches

Dialer Type Single Keypad

Number of Handsets

Phonebook Capacity 50 entries



Feature Specification

Caller ID Yes

Hands-Free Calling Yes

Hearing Aid Compatible Yes

Batteries 2 x AAA per handset (included)

Power Source Corded Electric

Material Plastic

Item Dimensions (L x W x H) 8 x 17 x 14 centimeters

Answering System Type Digital

Compatible Devices Most modern telephone networks and answering machines

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase
or visit the official Fysic website. Information regarding spare parts availability and software updates is not
available at this time. Keep your proof of purchase for any warranty claims.

© 2024 Fysic. All rights reserved.
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