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1. PropucTt OVERVIEW

The Roku HD Streaming Player (Model 2500R) provides access to a wide range of streaming
entertainment options. It supports 720p HD video quality and is designed for ease of use. Users can
access numerous channels from popular sources such as Netflix, Hulu Plus, Amazon Instant Video,
Pandora, HBO GO, MLB.tv, Vudu, and YouTube. A free mobile application is also available for iOS and
Android devices to enhance the user experience.
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Image: Roku HD Streaming Player (Model 2500R)

2. SeTup GuiDE

Follow these steps to set up your Roku HD Streaming Player:

1.

2.

Unpack the Device: Carefully remove the Roku HD player and all accessories from its packaging.

Connect to TV: Connect the Roku player to your television using an HDMI cable (sold separately). Plug
one end into the HDMI port on the Roku player and the other end into an available HDMI input on your
TV.

Connect to Power: Plug the power adapter into the Roku player and then into a wall outlet. The device
will power on automatically.

. Connect to Internet: The Roku player requires a broadband internet connection. During the initial

setup, you will be guided through connecting to your wireless network (Wi-Fi). Ensure you have your Wi-
Fi network name and password ready.

On-Screen Guided Setup: Follow the on-screen instructions to complete the setup process. This
includes selecting your language, connecting to Wi-Fi, and creating or logging into your Roku account.
The guided setup will also assist with updating software and installing channels.

Video: Roku Streaming Player Overview (Note: This video may feature a different Roku model, but provides general setup

and feature information relevant to Roku streaming players.)

3. OPerATING Your Roku HD PLAYER



3.1 Using the Remote Control

The included remote control allows you to navigate the Roku interface. Use the directional pad to move
between options, the 'OK' button to select, and the 'Back’ button to return to the previous screen.
Dedicated buttons for popular streaming services may also be present for quick access.

3.2 Navigating the Interface

The Roku home screen displays your installed channels. You can customize the order of these channels.
Use the remote to browse categories, featured content, and your installed applications.

3.3 Searching for Content

The Roku player features a one-stop search function. You can search for movies, TV shows, actors, or
directors across multiple streaming channels simultaneously. This helps you find where content is
available, including free, subscription, or rental options.

3.4 Supported Streaming Services

Your Roku HD player provides access to a wide variety of streaming services. These include, but are not
limited to: Netflix, Hulu Plus, Amazon Instant Video, Pandora, HBO GO, MLB.tv, Vudu, and YouTube.
Availability of specific content may vary by region and subscription.

3.5 Using the Mobile App

Download the free Roku mobile app for iOS and Android devices. This app can function as an alternative
remote control, allow voice search, and enable private listening through headphones connected to your
mobile device. It also allows you to cast photos and videos from your phone to your TV.

4. MAINTENANCE

To ensure optimal performance and longevity of your Roku HD Streaming Player, follow these
maintenance guidelines:

» Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or abrasive
materials.

« Ventilation: Ensure the device is placed in a well-ventilated area. Avoid covering the player or placing it
in enclosed spaces that could restrict airflow, as this can lead to overheating.

o Avoid Liquids: Keep the Roku player away from water and other liquids. Spills can cause damage to
internal components.

o Power Cycle: If the device is unresponsive, disconnect the power adapter for a few seconds and then
reconnect it to perform a power cycle.

5. TROUBLESHOOTING

If you encounter issues with your Roku HD Streaming Player, try the following troubleshooting steps:

« No Power: Verify that the power adapter is securely connected to both the Roku player and a working
electrical outlet.

o No Picture on TV: Ensure the HDMI cable is firmly connected to both the Roku player and your TV.
Check that your TV is set to the correct HDMI input source.

« No Internet Connection: Go to the Roku settings menu, select 'Network', and check your Wi-Fi
connection. Ensure your wireless router is powered on and functioning correctly. You may need to



restart your router.

« App Not Loading or Crashing: Try restarting the specific channel/app. If the issue persists, restart
your Roku player from the system settings menu.

+ Remote Not Responding: Check the batteries in your remote control. If the remote uses line-of-sight,
ensure there are no obstructions. For advanced remotes, re-pairing might be necessary (refer to Roku
support for specific instructions).

o General Unresponsiveness: Perform a system restart by navigating to 'Settings' > 'System' > 'System
restart'.

6. SPECIFICATIONS

Feature Detail

Brand Roku

Model Name/Number 2500R

Connectivity Technology Wi-Fi

Connector Type USB

Special Feature Wireless

Resolution 720p (1280x720 Pixels)
Supported Internet Services Hulu Plus, Netflix, Pandora, Vudu, YouTube
Controller Type Remote Control, Voice Control
Form Factor TV Box

Color Black

Compatible Devices Television

Video Codec H.264

ltem Weight 0.02 Pounds

UPC 829610880266

Manufacturer Roku, Inc.

7. WARRANTY INFORMATION

This Roku HD Streaming Player (Model 2500R) is covered by a90-day limited manufacturer's warranty.
Please retain your proof of purchase for warranty claims. For detailed terms and conditions, refer to the
official Roku website or contact customer support.

8. CusSTOMER SUPPORT

For further assistance, technical support, or to access frequently asked questions, please visit the official
Roku support website. You can typically find support resources, user forums, and contact information for
customer service there.



Official Roku Website: www.roku.com


https://www.roku.com/
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