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1. INTRODUCTION

Welcome to the user manual for your Roku streaming device. This guide provides comprehensive instructions for setting
up, operating, maintaining, and troubleshooting your device to ensure an optimal streaming experience. Roku devices
offer access to a vast library of streaming content, including movies, TV shows, live news, sports, and music, through
various channels and apps.

2. WHAT'S IN THE BOX

Upon unboxing your Roku streaming device, verify that all components are present. The standard package typically
includes:

Roku Streaming Device

Remote Control (with batteries)

Power Adapter

HDMI Cable (may vary by model)

Quick Start Guide

Image description: A typical Roku box contents laid out on a flat surface, showing the compact streaming device, a sleek
black remote, power adapter, and an HDMI cable.

3. SETUP

3.1. Connecting Your Device

1. Connect to TV: Plug one end of the HDMI cable into the HDMI port on your Roku device and the other end into an
available HDMI input on your television. Note the HDMI input number (e.g., HDMI 1, HDMI 2).

2. Connect to Power: Plug the power adapter into the power port on your Roku device, then plug the other end into a
wall outlet.

3. Power On TV: Turn on your television and select the corresponding HDMI input using your TV remote.

Image description: A diagram illustrating the connection process: a Roku device connected via HDMI cable to a TV's
HDMI port and via power adapter to an electrical outlet.
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3.2. Initial Setup and Network Connection

1. Language Selection: Follow the on-screen prompts to select your preferred language.

2. Network Scan: Your Roku device will scan for available wireless networks. Select your home Wi-Fi network from
the list.

3. Enter Password: Use the on-screen keyboard and your Roku remote to enter your Wi-Fi network password. Ensure
the password is entered correctly, as it is case-sensitive.

4. Connect: Once connected, the device will check for software updates. Allow the device to download and install any
available updates. This may involve a restart.

Video description: A short video demonstrating the on-screen setup process, including language selection, Wi-Fi network
scanning, password entry, and connection confirmation.

3.3. Roku Account Setup

A Roku account is required to activate your device and access streaming channels.

1. Activation Link: Your TV screen will display a unique code and a web address (roku.com/link).

2. Access Website: On a computer or smartphone, open a web browser and go to the provided web address.

3. Enter Code: Enter the code displayed on your TV screen into the website.

4. Create/Sign In: Follow the instructions to create a new Roku account or sign in to an existing one. You may be
prompted to provide payment information for future channel subscriptions, but this is optional for account creation.

5. Channel Selection: You can select popular free and paid channels to add to your device during this process.

6. Activation Complete: Once the account setup is complete on the website, your Roku device will automatically
update and display the home screen.

4. OPERATING YOUR ROKU DEVICE

4.1. Navigating the Home Screen

The Roku home screen is your central hub for all content.

Channels: Your installed streaming channels are displayed as large icons. Use the directional pad on your remote
to navigate through them.

Menu Options: A menu on the left side typically includes options like "Home," "My Feed," "Search," "Streaming
Channels," and "Settings."

Image description: A screenshot of the Roku home screen, showing a grid of channel icons and the navigation menu on
the left.

4.2. Using the Remote Control

Your Roku remote control is designed for simple navigation.

Directional Pad: Use the up, down, left, and right arrows to move through menus and content.

OK Button: Press to select an item.

Home Button: Returns you to the Roku home screen.

Back Button: Goes back to the previous screen or menu.

Volume Buttons: Controls the volume of your TV (if your remote supports TV control).

Instant Replay: Jumps back a few seconds in video playback.

Options (*): Accesses contextual options for the selected channel or content.

Play/Pause, Fast Forward, Rewind: Standard media playback controls.



Image description: A close-up photo of a standard Roku remote control, highlighting the various buttons and their
functions.

Tip: You can also download the free Roku mobile app for iOS and Android devices. This app functions as a full-featured
remote, including a keyboard for easier text entry and voice search capabilities.

4.3. Adding and Removing Channels

To expand your content options, you can add new channels from the Roku Channel Store.

Adding Channels:

a. From the home screen, select "Streaming Channels" from the left menu.

b. Browse categories or use the "Search Channels" option to find specific channels.

c. Select the desired channel and then select "Add Channel."

d. The channel will appear on your home screen.

Removing Channels:

a. On the home screen, highlight the channel you wish to remove.

b. Press the "Options" (*) button on your remote.

c. Select "Remove Channel" from the pop-up menu.

d. Confirm your selection.

5. MAINTENANCE

5.1. Cleaning Your Device

To maintain optimal performance and appearance, periodically clean your Roku device and remote.

Unplug the device from power before cleaning.

Use a soft, dry, lint-free cloth to wipe down the exterior surfaces.

Do not use liquid cleaners, aerosols, or abrasive solvents.

Keep ventilation openings clear of dust and debris.

5.2. Software Updates

Roku devices automatically check for and install software updates when connected to the internet. These updates provide
new features, performance improvements, and bug fixes.

Ensure your device remains connected to the internet.

Updates typically occur in the background or during off-peak hours.

You can manually check for updates by going to Settings > System > System update.

6. TROUBLESHOOTING

If you encounter issues with your Roku device, try the following common troubleshooting steps.

Problem Solution



No Power / No Display

Ensure the power adapter is securely plugged into the device and a working wall
outlet.

Verify your TV is on the correct HDMI input.

Try a different HDMI port on your TV.

Restart your Roku device by unplugging it from power for 5 seconds, then plugging it
back in.

Network Connection Issues

Check your Wi-Fi password for accuracy (case-sensitive).

Restart your wireless router by unplugging it for 30 seconds, then plugging it back in.

Move the Roku device closer to your router or reduce interference from other
electronics.

Go to Settings > Network > Check connection on your Roku device.

Buffering / Poor Streaming
Quality

Ensure you have a stable and sufficient internet connection speed.

Restart your router and Roku device.

Close other applications or devices using bandwidth on your network.

Reduce video quality settings within the streaming channel if available.

Remote Not Responding

Replace the batteries in your remote control.

For point-anywhere remotes, ensure there are no obstructions between the remote
and the device.

For IR remotes, ensure direct line of sight to the Roku device.

If using the mobile app, ensure your phone is on the same Wi-Fi network as the
Roku device.

Problem Solution

7. SPECIFICATIONS

General technical specifications for a typical Roku streaming device. Specifics may vary by model.

Video Output: Up to 1080p HD (some models support 4K UHD, HDR)

Audio Output: Digital stereo, DTS Digital Surround, Dolby Audio and Dolby ATMOS pass through over HDMI

Networking: 802.11b/g/n Wi-Fi (some models support dual-band 802.11ac)

Ports: HDMI, Micro USB (for power)

Power Input: 5V DC

Dimensions: Compact form factor (varies by model, e.g., stick or box)

8. SAFETY INFORMATION

Please read and follow these safety guidelines to prevent damage to your device or personal injury.

Do not expose the device to liquid, moisture, or extreme temperatures.

Do not attempt to open or modify the device.

Use only the provided power adapter.

Keep the device away from heat sources and direct sunlight.

Ensure adequate ventilation around the device.



9. WARRANTY AND SUPPORT

Your Roku device comes with a limited manufacturer's warranty. For specific warranty terms and conditions, please refer
to the warranty card included with your product or visit the official Roku support website.
For technical support, frequently asked questions, and additional resources, please visit:support.roku.com
You can also find community forums and contact customer service through the support website.

© 2024 Roku Inc. All rights reserved.
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