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1. Introduction
The Kaz SmartTemp Dual Action Hot & Cold Pad provides versatile therapeutic relief for various types of pain and injuries.
This innovative pad offers both hot and cold therapy, designed to maintain optimal temperatures for up to 30 minutes of
treatment. Its integrated strap ensures the pad stays securely in place, allowing for targeted relief on areas such as the
knee, elbow, and shoulder.

Image: The SmartTemp Dual Action Hot & Cold Pad, showcasing its design and packaging. The pad is red with a blue
insert, and the box highlights its dual-action pain relief capabilities.

Key Features:

Dual action pain relief: Provides both hot and cold therapy.

Therapeutic benefits: Heat increases blood flow, while cold reduces inflammation.

Flexible application: Suitable for sports injuries, joint pain, and arthritis.
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Dimensions: Measures 9 inches by 13 inches.

Convenient: Portable, reusable, and requires no cords or plugs.

2. Safety Information
WARNING: Failure to follow these instructions may result in burns, injury, or product damage.

Avoid prolonged use and do not use while sleeping.

Keep away from direct heat sources.

Do not immerse the pad in water.

Allow the pad to cool completely before storing.

Keep out of reach of children and pets.

Do not apply to broken skin, open wounds, or areas of severe swelling.

If the pad breaks or tears, discard it immediately and use a new one.

Do not apply for more than 15-20 minutes at a time.

3. Operating Instructions

3.1. Hot Therapy Application

For moist heat therapy, follow these steps:

1. Ensure the pad is at room temperature.

2. Place the pad in the center of a microwave.

3. Heat for 1-2 minutes. Adjust heating time based on microwave wattage (e.g., 1200W: 45 seconds, 1000W: 1 minute,
800W: 1 minute 15 seconds, 600W: 1 minute 30 seconds).

4. If your microwave does not have a turntable, rotate the pad 90 degrees halfway through the heating time.

5. Test the pad prior to use. If it is too hot, allow to cool to desired temperature.

6. Place the heated pad on the desired area and secure with the integrated strap.



Image: The product box illustrating how to heat the pad in a microwave and cool it in a freezer, along with examples of its
multiple uses on different body parts.

3.2. Cold Therapy Application

For cold compress therapy, follow these steps:

1. Place the pad in the freezer for 15-30 minutes.

2. The pad will remain flexible when frozen.

3. Place the cooled pad on the desired area and secure with the integrated strap.



Image: The product box emphasizing the benefits of heat (increases blood flow) and cold (reduces inflammation) therapy
provided by the pad.

3.3. Video Demonstration: ThermiPaq Hot/Cold Therapy Wrap

Your browser does not support the video tag.

Video: An official product video demonstrating the features and application of a ThermiPaq Hot/Cold Therapy Wrap, which
functions similarly to the SmartTemp pad. It shows how the wrap can be used for various body parts and highlights its

flexibility.

4. Maintenance



4.1. Cleaning

Clean the pad with mild soap and water. Air dry completely before storage or reuse.

4.2. Storage

Store the pad at room temperature when not in use. If storing in the freezer, ensure it is placed in a protective bag to
prevent freezer burn or contamination.

5. Troubleshooting
If the pad does not reach the desired temperature after heating, check your microwave's wattage and adjust heating time
accordingly. If the pad becomes too hot, allow it to cool before application. If swelling of the pad is observed while heating,
turn off the microwave immediately and wait for swelling to go down before opening the oven.

6. Specifications

Feature Detail

Product Dimensions 4.8 x 3.05 x 9.3 inches

Item Weight 1.1 Pounds

Item Model Number HC2000

Manufacturer Kaz Inc

ASIN B007HITHQ6

First Available Date December 16, 2011



Image: The product box providing a summary of features, including the model number HC2000 and a 1-year limited
warranty.

7. Warranty and Support

7.1. Warranty Information

This product comes with a 1-year limited warranty from the manufacturer, Kaz Inc. Please retain your proof of purchase for
warranty claims.

7.2. Customer Support

For questions or comments regarding your SmartTemp Dual Action Hot & Cold Pad, please contact Kaz Inc. customer
relations:



Toll-free: 1-800-477-0457

Email: consumerrelations@kaz.com

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat, cure,
or prevent any disease or health condition.

Related Documents - HC2000

KAZ V425 Humidifier Owner's Manual and Operating Instructions
Owner's manual for the KAZ V425 humidifier, detailing safety precautions, operation, care,
troubleshooting, warranty, and ordering replacement parts. Learn how to use and maintain your
KAZ humidifier.

Conair HC2000 Barber Shop Series Hair Clipper - User Manual & Instructions
Comprehensive user manual and operating instructions for the Conair HC2000 Barber Shop Series
hair clipper. Includes safety warnings, cutting guides, maintenance tips, parts ordering, and
warranty information.

Murrplastik MP10 Series Cable/Hose Drag Chains - Product Guide
Explore the Murrplastik MP10 Series Cable/Hose Drag Chains, designed for efficient cable and
hose management. This guide details features, specifications, selection criteria, and installation
options for robust industrial applications.

Vicks Vaporizer Owner's Manual: Care, Instructions, and Troubleshooting
Comprehensive guide for the Vicks Vaporizer, including setup instructions, daily and weekly
cleaning procedures, troubleshooting common issues, replacement parts ordering, and warranty
information. Learn how to safely operate and maintain your Vicks vaporizer for optimal steam
output.

Braun ThermoScan 3 Infrared Ear Thermometer User Manual
A comprehensive guide to using the Braun ThermoScan 3 Infrared Ear Thermometer (Model IRT
3030), covering product description, indications for use, warnings, operating instructions, care,
troubleshooting, and specifications for accurate body temperature measurement.
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