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Manual

Model: 32197000 | Brand: GROHE

1. INTRODUCTION

This manual provides essential information for the safe and efficient installation, operation, and maintenance of your
GROHE 32197000 Veris Single-Lever Shower Mixer. Please read these instructions carefully before beginning
installation or use, and retain them for future reference.

The GROHE Veris Single-Lever Shower Mixer is designed for wall-mount installation, featuring a durable chrome
finish and a single control for both water temperature and flow.

2. SAFETY INFORMATION

o Always ensure the main water supply is turned off before attempting any installation or maintenance.

o Installation should be performed by a qualified professional to ensure compliance with local plumbing and
building codes.

o Verify that all connections are secure and watertight to prevent leaks.
o Exercise caution when adjusting water temperature to avoid scalding.

« Do not use abrasive cleaners or harsh chemicals on the mixer's surface, as this may damage the finish.

3. Packace CONTENTS

The package typically includes:

o GROHE Veris Single-Lever Shower Mixer (Model 32197000)
« Mounting hardware (screws, wall plates, seals, etc.)

¢ Instruction manual

4. SETUP AND INSTALLATION

The GROHE 32197000 Veris Shower Mixer is designed for wall-mount installation. Professional installation is highly
recommended.

1. Prepare the Installation Area: Ensure the wall is prepared for a concealed or exposed wall-mount installation,
depending on the specific setup. The water supply pipes should be correctly positioned and secured.
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2. Water Connections: Connect the hot and cold water supply lines to the mixer's G 1/2 connections. The
standard center-to-center distance for wall connections is 150 mm, with a tolerance of £15 mm.

3. Mounting the Mixer: Secure the mixer to the wall using the provided mounting hardware. Ensure the mixer is
level and firmly attached.

4. Seal Connections: Use appropriate sealing materials (e.g., PTFE tape, hemp) on all threaded connections to
prevent leaks.

5. Test for Leaks: Once installed, slowly turn on the main water supply and carefully check all connections for
any signs of leakage.
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This technical drawing provides key installation dimensions for the GROHE Veris Shower Mixer. It shows a wall-mount installation
with G 1/2 connections, a center-to-center distance of 150 + 15 mm for the wall connections, and an overall width of 176 mm.

5. OPERATING INSTRUCTIONS

The GROHE Veris Single-Lever Shower Mixer features intuitive control for water flow and temperature.

This image displays the GROHE Veris Single-Lever Shower Mixer, featuring a sleek chrome finish and a single control lever with red
and blue indicators for hot and cold water.



o Turning On/Off and Adjusting Flow: Lift the lever upwards to turn on the water and increase the flow. Push
the lever downwards to reduce the flow and turn off the water.

o Adjusting Temperature: Move the lever to the left for hotter water and to the right for colder water. The mixer
typically has red (hot) and blue (cold) indicators on the lever or body for guidance.

6. MAINTENANCE

Proper care will ensure the longevity and appearance of your GROHE shower mixer.

o Cleaning the Surface: Clean the chrome surface regularly with a soft cloth and mild soap or a specialized
non-abrasive cleaner designed for chrome fixtures. Rinse thoroughly with clean water and dry with a soft cloth
to prevent water spots.

« Avoid Harsh Chemicals: Do not use abrasive sponges, scouring pads, or cleaners containing alcohol,
ammonia, bleach, or phosphoric acid, as these can damage the Grohe StarLight chrome finish.

« Internal Components: For any internal maintenance or repair, it is recommended to contact a qualified
plumber or GROHE service technician.

7. TROUBLESHOOTING

If you encounter issues with your shower mixer, consider the following common solutions:

o Low Water Flow: Check if the main water supply valve is fully open. Ensure there are no blockages in the
shower hose or shower head (if connected).

« Temperature Fluctuations: Verify that both hot and cold water supplies are functioning correctly. If the issue
persists, it may indicate a problem with the thermostatic cartridge, requiring professional inspection.

o Leaks: If water is leaking from connections, ensure they are tightened correctly and that seals are properly
seated. If the leak is from the mixer body, professional repair or replacement may be necessary.

o Stiff Lever Operation: Mineral deposits can sometimes affect lever movement. Gentle cleaning around the
base of the lever may help. If the issue persists, the cartridge might need servicing.

For persistent problems or complex issues, contact a qualified plumber or GROHE customer support.

8. SPECIFICATIONS

Feature Specification
Manufacturer Grohe

Part Number 32197000

Item Model Number 32197000

Product Dimensions 34.6x22x21.2cm
Item Weight 3.99 Kilograms
Color Chrome

Style Bath Filler

Finish Chrome



Material Ceramic

Installation Method Wall-Mount
Number of Handles 1
Item Package Quantity 1

9. WARRANTY INFORMATION

The manufacturer's warranty for this product is 5 years when sold and dispatched by Amazon. When sold and
dispatched by a third party, the warranty information of the respective manufacturer applies. Please retain your proof
of purchase for warranty claims.

10. SuPPORT

For further assistance, technical support, or spare parts, please contact GROHE customer service or consult a
qualified plumbing professional. Contact details can typically be found on the official GROHE website or product
packaging.
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