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LogiLink QP0012

LogiLink Quick Port USB Docking Station for 2.5 & 3.5" SATA
HDDs/SSDs

Model: QP0012 | Brand: LogiLink

1. INTRODUCTION

The LogiLink Quick Port (Model QP0012) is a versatile USB docking station designed for convenient
access to 2.5-inch and 3.5-inch SATA | and Il hard disk drives (HDDs) and solid-state drives (SSDs). It
offers a plug-and-play solution for data transfer, backup, and recovery, featuring a built-in 2-port USB hub
and a multi-card reader. This manual provides essential information for setting up, operating, and
maintaining your device.

2. Package CONTENTS

Please verify that all items are present in your package:

o LogilLink Quick Port Docking Station (Model QP0012)
e USB 2.0 Connection Cable
o Power Adapter (230V EU plug)

o User Manual

3. ProbucTt OVERVIEW

The LogiLink Quick Port features a top-loading slot for SATA drives, a power input, a USB 2.0 host
connection, and additional USB ports and card reader slots.
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Figure 1: LogiLink Quick Port Docking Station. This image displays the LogiLink Quick Port docking station. The main unit
has a slot on top for inserting 2.5-inch or 3.5-inch SATA drives. On the front or side, there are typically two USB 2.0 ports
and slots for various memory cards (MS, MMC, SD). The rear panel includes the power input and the USB connection to

the computer.

4. SETUP

Follow these steps to set up your LogiLink Quick Port:

1. Connect the provided power adapter to the docking station's power input port. Then, plug the power
adapter into a standard electrical outlet.

2. Connect the USB 2.0 cable from the docking station's USB port to an available USB port on your
computer.

3. Carefully insert a 2.5-inch or 3.5-inch SATA HDD or SSD into the top-loading slot of the docking station.
Ensure the drive is seated firmly and correctly.

4. If your docking station has a power switch, turn it to the 'ON' position.

5. Your operating system (Windows XP/Vista, Mac OS X) should automatically detect the device and
install the necessary drivers. This process may take a few moments.

5. OPERATING INSTRUCTIONS

5.1 Accessing a SATA Drive

Once the drive is inserted and the docking station is connected and recognized by your computer, the drive
will appear as a removable storage device in your computer's file explorer (e.g., 'My Computer' on
Windows, 'Finder' on Mac). You can then access, transfer, and manage files on the drive as you would with
any other external storage device.

5.2 Using the USB Hub



The docking station includes two additional USB 2.0 ports. You can connect other USB devices, such as
flash drives, keyboards, or mice, to these ports to expand your computer's connectivity.

5.3 Using the Card Reader

Insert compatible memory cards (MS, MMC, SD) into the appropriate slots on the docking station. The card
will be recognized as a removable drive, allowing you to access its contents.

5.4 Safely Removing a Drive

To prevent data corruption, always safely remove the SATA drive before physically detaching it from the
docking station or disconnecting the docking station from your computer. Use the 'Safely Remove
Hardware and Eject Media' option in your operating system's taskbar (Windows) or drag the drive icon to
the Trash/Eject icon (Mac).

6. MAINTENANCE

o Keep the docking station clean and free from dust. Use a soft, dry cloth for cleaning. Do not use liquid
cleaners or abrasive materials.

o Ensure proper ventilation around the device during operation to prevent overheating.

o Store the device in a cool, dry place when not in use.

7. TROUBLESHOOTING

If you encounter issues with your LogiLink Quick Port, refer to the following common problems and
solutions:

+ Drive not detected:

o Check all cable connections (power adapter, USB cable). Ensure they are securely plugged in.
o Ensure the SATA drive is properly seated in the docking station slot.
o Try connecting the docking station to a different USB port on your computer.

o Verify that the SATA drive itself is functional by testing it in another enclosure or directly connecting it
to a computer.

o Ensure the docking station's power switch (if present) is in the 'ON' position.
o Slow transfer speeds:

o The device operates at USB 2.0 speeds. Ensure you are connecting it to a USB 2.0 port on your
computer. USB 1.1 ports will result in significantly slower speeds.

o Transferring very large files or many small files can naturally take time.
« Power issues (device not turning on):

o Confirm the power adapter is securely connected to both the docking station and a working electrical
outlet.

o Test the electrical outlet with another device to ensure it is active.

8. SPECIFICATIONS

o Model: QP0012
o Supported Drive Types: 2.5-inch and 3.5-inch SATA I/ll HDDs/SSDs
o Interface: USB 2.0



o Additional Ports: 2x USB 2.0 Hub, Multi-Card Reader (MS, MMC, SD)
o Power Supply: External Power Adapter (230V EU input)

o Operating System Compatibility: Windows XP/Vista, Mac OS X

¢ Product Dimensions: Approximately 17 x 16 x 9 cm

o Product Weight: Approximately 0.3 kg

9. SAFETY INFORMATION

Please read and follow these safety guidelines:

« Do not expose the device to moisture, rain, or extreme temperatures.

« Do not attempt to disassemble, modify, or repair the device yourself. Refer all servicing to qualified
personnel.

o Use only the power adapter provided with the device. Using an incorrect power adapter may damage
the device and void your warranty.

o Keep the device away from strong magnetic fields.

o Ensure the device is placed on a stable, level surface.

10. WARRANTY AND SUPPORT

For detailed warranty information, technical support, or service inquiries, please refer to the official LogiLink
website or contact your local retailer where the product was purchased. Please retain your proof of
purchase for any warranty claims.
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