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1. INTRODUCTION

Welcome to your new APC BK500 500VA UPS Surge Protector. This device provides reliable power
protection for your electronic equipment, safeguarding against power outages, surges, and spikes. It features
a 500VA/300W output capacity and includes both battery backup and surge-only outlets. Please read this
manual thoroughly before installation and operation to ensure proper use and maximum longevity of your
product.
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This image illustrates the APC BK500 UPS unit positioned alongside a desktop computer setup, including a monitor and
keyboard, demonstrating a typical use case for the device in a home or office environment.

2. IMPORTANT SAFETY INSTRUCTIONS

Please observe the following safety precautions to prevent injury or damage to the unit and connected
equipment:

« Do not install the UPS in direct sunlight, near heat sources, or in areas with excessive dust or humidity.
o Connect the UPS to a grounded outlet only.

« Do not open the UPS casing. There are no user-serviceable parts inside. Refer all servicing to qualified



service personnel.
o Ensure proper ventilation around the UPS. Do not block ventilation openings.
o Disconnect the UPS from the power outlet before cleaning.

o The battery inside the UPS is not user-replaceable. Contact APC support for battery replacement.

3. PackAGE CONTENTS

Verify that all items are present in your package:

« APC BK500 500VA UPS Unit
» Software CD

o Cord Management Straps

o USB Communication Cable

o User Manual (this document)

4. Probouct FEATURES

The APC BK500 UPS offers the following key features:
o Battery-Protected and Surge-Only Outlets: Provides backup power and surge protection for critical
devices, and surge protection only for less critical devices.

« Dataline Surge Protection: Protects connected equipment from surges traveling over data lines (e.qg.,
phone/fax lines).

+ Power Conditioning: Guards against surges, spikes, lightning, and other power disturbances.
« Audible Alarms: Notifies you of changing utility power and UPS conditions.

o Automatic Restart of Loads: Automatically restarts connected equipment after UPS shutdown due to
power depletion, once utility power returns.



This image displays the front panel of the APC BK500 UPS. Visible are the 'On Line', 'On Battery', 'Overload', and 'Replace
Battery' indicator lights, along with the main power button. The 'Back-UPS CS 500" model name and APC logo are also
present.



This image shows the rear panel of the APC BK500 UPS. It features multiple power outlets, clearly labeled for 'Battery
Backup Plus Surge Protection' and 'Surge Protection Only'. Also visible are modem/phone/fax ports, a data port, and a push-
to-reset circuit breaker button.

5. SETUP INSTRUCTIONS

1. Unpack the UPS: Carefully remove the UPS from its packaging. Inspect for any shipping damage.

2. Connect to Power: Plug the UPS power cord directly into a grounded 3-prong wall outlet. Do not use
extension cords or surge protectors.



3. Initial Charge: Allow the UPS to charge for at least 10 hours before connecting any equipment. This
ensures optimal battery runtime.

4. Connect Equipment:

o For critical devices requiring battery backup and surge protection (e.g., computer, monitor), plug them
into the outlets labeled "Battery Backup Plus Surge Protection".

o For devices requiring only surge protection (e.g., printer, scanner), plug them into the outlets labeled
"Surge Protection Only".

5. Connect Data Lines (Optional): If desired, connect your phone/fax line or network cable through the
dataline surge protection ports on the rear of the UPS.

6. Install Software (Optional): Install the included power management software on your computer using the
provided CD. This software allows for advanced monitoring and graceful shutdown of your computer
during extended power outages.

6. OpPerATING THE UPS

1. Power On/Off: Press the power button on the front panel to turn the UPS on or off.

2. Indicator Lights:
o On Line (Green): The UPS is supplying utility power to connected equipment.
o On Battery (Yellow): The UPS is supplying battery power to connected equipment.

o Overload (Red): Connected equipment exceeds the UPS's capacity. Disconnect non-essential
equipment.

o Replace Battery (Red): The UPS battery needs replacement.

3. Audible Alarms:
o Four beeps every 30 seconds: UPS is running on battery power.

o Continuous tone: Low battery condition or UPS overload.

4. Self-Test: To perform a self-test, ensure the UPS is connected to utility power and press and hold the
power button for a few seconds until the UPS beeps and the 'On Battery' light flashes. The UPS will return
to 'On Line' mode after the test.

7. MAINTENANCE

o Battery Replacement: The battery in the APC BK500 is not user-serviceable. When the 'Replace Battery'
indicator illuminates, contact APC customer support or a certified service provider for battery replacement.
Using non-APC approved batteries may void your warranty and pose a safety risk.

o Cleaning: Disconnect the UPS from the power outlet before cleaning. Use a soft, dry cloth to wipe the
exterior. Do not use liquid or aerosol cleaners.

o Storage: If storing the UPS for an extended period, charge it every three months to prevent battery
degradation.

8. TROUBLESHOOTING

Problem Possible Cause Solution
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9. SPECIFICATIONS

e Model: BK500

o Output Power Capacity: 500VA / 300W
o Input Voltage: 120 Volts AC

o Output Voltage: 120 Volts

o Form Factor: Rack

o Color: WHITE

o ltem Weight: 13.2 pounds

+ Manufacturer: APC Products

10. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please visit the official APC website or
contact APC customer service. Keep your purchase receipt as proof of purchase.

Online Resources: www.apc.com


https://www.apc.com/us/en/

© 2025 APC. All rights reserved. APC and Back-UPS are trademarks of Schneider Electric IT Corporation or its affiliates.
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[pdf] Specifications

APC by Schneider Electric Back UPS 500 beige BK500 ENERGY STAR Certified Uninterruptible Power
Supplies v2 0 certification information for Product ID 2333440 Specification Version 2 2021 12 17
energystar gov productfinder product certified uninterruptible power supplies details export |||
ENERGY STAR CERTIFIED Uninterruptible Power Supplies APC by Schneider
Electric - APC Back-UPS 500 beige : BK500 Specifications ENERGY STAR Unique
ID: Brand Name: Model Name: Model Number: Power Conversion Mechanism:
Minimum Configuration Tested Model Number: Active Output Power Rating Minimum
C...
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BK500RS APC Back UPS CS 500 197110 r CaHkr MNetepbypr Manbiit npocnekt MNC g 4 tel fax 7 812 235
17 75 E mail mail@simeta ru apc simetaplus OOO CUMETA TJIKOC 500VA TexHuueckue
xapaktepuctuki BK500 RS MBI kynutb no ueHe 3 298 rpH lantorg files attachs |||

APC BACK-UPS CS 500VA 230V Russian BK500-RS APC Back-UPS CS 500, 300
Watts / 500 VA, 230V / 230V : Qty 2 - Detachable IEC C13 to IEC C14 power cords,
BK500RS 300 /500 300 /500 230V 1 IEC 320 C13 3 IEC 320 C13 230V 47 - 63 Hz
IEC-320-...
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[pdf] User Manual Specifications Datasheet Documentation

Product DataSheet 5 days ago — Battery graph comments This is based on actual measured runtime
data All measurements were taken with new fully charged batteries and a balancedAPC BackUPS
BK500apc us en product BK500 filename APC |||

Product data sheet Specifications APC Back-UPS CS 500VA, 120V, beige, 6 NEMA
outlets 3 surge BK500 Disclaimer: This documentation is not intended as a substitute
for and is not to be used for determining suitability or reliability of these products for
specific user applications Overview Lead ti...
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[pdf] User Manual Instructions Guide

D7306Ben achase APC Back UPS CS 500 Safety Guide 6ft AC 120V 50 60Hz 300 Watts 500VA 480
Joules Lead acid Battery Audible Alarm 6x NEMA 5 15R Beige BK500 at TigerDirect ASTE 6Z7V63 RO
EN static highspeedbackbone net |||

Safety English IMPORTANT SAFETY INSTRUCTIONS - SAVE THIS GUIDE This
Safety Guide contains important instructions that should be followed during
installation and maintenance of the APC equipment and batteries. It is intended for
APC customers who setup, install, relocate, or maintain APC equipment....
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apc resource include techspec index cfm base sku admin Back UPS CS 500 BlueAllyAPC BK500 Data
SheetAPC SheetBack Standard Lead Time Usually in Stock APC 300 Watts VA Input 120V Output
Interface Port DB 9 RS 232 USBAPC APCGuardAPC APCGuardback ups bk500back bk500cdn blueally
apcguard datasheets back bk500 |||

Back-UPS CS Back-UPS CS 500 APC Back-UPS CS, 300 Watts / 500 VA,Input 120V
/ Output 120V, Interface Port DB-9 RS-232, USB Includes: CD with software, Cord
management straps, USB cable, User Manual Standard Lead Time: Usually in Stock
BK500 Features Battery failure Provides early-warning fault an...
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[pdf] User Manual Specifications Datasheet Documentation

Product DataSheet Data SheetAPC BK5002G BK500 Sheet SPcdn adiglobaldistribution us pim Original
10681 2G SP |||

Product data sheet Specifications APC Back-UPS CS 500VA, 120V, beige, 6 NEMA
outlets 3 surge BK500 Disclaimer: This documentation is not intended as a substitute
for and is not to be used for determining suitability or reliability of these products for
specific user applications Overview Lead ti...
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o apc resource include techspec index cfm base sku admin Back UPS BK500 apcguard datasheets CS 500

Back-UPS CS

Back-UPS CS 500 APC Battery Standard Lead Time Usually in Stock 300 Watts VA Input 120V Output Interface Port DB 9

17

RS 232 USB Includes CD with software Cord management straps cable User Manual APCGuard

connected to a wall outlet Typically eight hours of charging time are needed fully charge the battery from

total discharge run is reduced until charged Replace see Order Replacement Batteries typically last 3 6
years shorter if subjected frequent power outages or ele vated Apc Ups Pdf 650 s 990 2004E Data Sheet
If

Back-UPS CS Back-UPS CS 500 APC Back-UPS CS, 300 Watts / 500 VA, Input 120V
/ Qutput 120V, Interface Port DB-9 RS-232, USB Includes: CD with software, Cord
management straps, USB cable, User Manual Standard Lead Time: Usually in Stock
BK500 Features Battery failure Provides early-warning fault an...
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YEDU.E95463 - Uninterruptible Power-supply Equipment Page 1 of 5 Page Bottom
YEDU.E95463 Uninterr ... -300J, -300JPNP, -350d, -420, -420B, -420C, -420BPNP, -
420PNP, -420S, -420SUS, Models BK350EIX290, BK500M, BK500MUS,
BK500EX114, BK650M, BK650MUS, SC 420, -500J, -500JPNP, -500JS, SC 620,
650, -650C,...
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e APC Solutions Catalog - Winter/Spring 2005
A comprehensive catalog from American Power Conversion (APC) showcasing their

range of power availability solutions, including InfraStruXure, UPS systems, racks,
cooling, management, surge protection, and mobility solutions for business and home
networks.

lang:en score:21 filesize: 7.45 M page_count: 22 document date: 2005-01-27

Product data sheet BK500
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Product data sheet Characteristics BK500 APC Back-UPS CS 500VA, 120V, beige, 6
NEMA outlets 3 surge Overview Lead time Usually in Stock The information provided
in this documentation contains general descriptions and/or technical characteristics of
the performance of the products contained her...
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Informagao no RoHs para as referéncias comerciais Schneider Electric RoHS Project Back UPS da APC
500 bege BK500 Portugal export 20230403 01341834dcad9d84 96a6 4e0e 903b 99ec7abb0057
schneider electric files p Doc Ref ROHS DECLARATION FileName PT pt |||

Schneider Electric Industries Date: Monday, April 3, 2023 Object: Schneider Electric
RoHS declarat ... cheiro esto relacionados com a seguinte verso da directiva RoHs:
2011/65/EU Ref. Comercial Marca BK500 APC by Schneider Electric Gama Descrio
do produto Back-UPS APC Back-UPS 500, 120V Estado...
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schneider electric files p Doc Ref ROHS DECLARATION FileName PT pt |||

Schneider Electric Industries Date: Sunday, April 2, 2023 Object: Schneider Electric
RoHS declarat ... cheiro esto relacionados com a seguinte verso da directiva RoHs:
2011/65/EU Ref. Comercial Marca BK500 APC by Schneider Electric Gama Descrio
do produto Back-UPS APC Back-UPS 500, 120V Estado...
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DownloadAPC Back UPS POSMicroback ups bk500posguys back bk500 |||

Product data sheet Specifications APC Back-UPS CS 500VA, 120V, beige, 6 NEMA
outlets 3 surge BK500 Disclaimer: This documentation is not intended as a substitute
for and is not to be used for determining suitability or reliability of these products for
specific user applications Overview Lead ti...
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RoHS information on commercial references Schneider Electric Project APC Back UPS CS 500VA 120V
beige 6 NEMA outlets 3 surge BK500 USAexport 20250918 085833583666dd13 10ba 4547 ac6c
4077b8490cd4schneider electric files p Doc Ref ROHS DECLARATION FileName US en |||

Schneider Electric Industries Date: Thursday, September 18, 2025 Object: Schneider
Electric RoHS dec ... eet are related to the following production Date Code: 38/2025
Week / Year Commercial ref. Brand BK500 APC Range Product description Back-
UPS APC Back-UPS 500, 120V Compliance status RoHS 10 sub...
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[pdf] Datasheet Documentation

BK500 ECAT Product data sheet ,Mouser Electronics Lietuva Apr 13 2023 - APC Back UPS CS 500VA
120V beige 6 NEMA outlets 3 surge Overview Lead time Usually in Stock Main Input Voltage 120 V Main
document 3208566 srsltid AfmBOort8sngz 1 XiJMwuNu1W nCrvSkeu4CC7p80OLW6qyolLX6CyglbUW
mouser It datasheet 2 357 |||

Product data sheet Characteristics BK500 APC Back-UPS CS 500VA, 120V, beige, 6
NEMA outlets 3 surge Overview Lead time Usually in Stock The information provided
in this documentation contains general descriptions and/or technical characteristics of
the performance of the products contained her...
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RoHS declarat ... cheiro esto relacionados com a seguinte verso da directiva RoHs:
2011/65/EU Ref. Comercial Marca BK500 APC by Schneider Electric Gama Descrio
do produto Back-UPS APC Back-UPS 500, 120V Estado...
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=== Schneider Electric Industries Date: Sunday, April 2, 2023 Object: Schneider Electric
RoHS declarat ... se relacionan con la siguiente versin de la Directiva RoHS
2011/65/EU Referencia comercial Marca BK500 APC by Schneider Electric Rango
Descripcin Producto Back-UPS APC Back-UPS 500, 120V Comp...
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Schneider Electric Industries Date: Sunday, April 2, 2023 REACh Project Dear
Customer, Schneider ... anuary 2023 candidate list Ref. Comercial : Gama : Marca :
Descrio do produto : SCIP ID : BK500 Back-UPS APC by Schneider Electric APC
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angeschlossen werden nicht an einem Hub Der Rechner ist vor dem AnschlieBen des Kabelsuser safety
instructions 974848 apc back ups bk500 ei 500 vaasset conrad media10 add 160267 c1 de
000974848MLO1 user va |||

www.apc.com Back-UPSTM CS 350/500 Handbuch 990-2085 2/01 Anschluss 1
Aufstellen / Einschalten Bei der Aufstellung der Back-UPS ist folgendes zu beachten:
Gert nicht direkter Sonneneinstrahlung aussetzen. Gert keiner intensiven
Wrmebestrahlung aussetzen. Gert vor Luftfeuchtigkeit, Feuchtigkeitsei...
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Product data sheet Characteristics BK500 APC Back-UPS 500 beige Overview Lead
time Usually in Stock The information provided in this documentation contains general
descriptions and/or technical characteristics of the performance of the products
contained herein. This documentation is not inten...

lang:en score:20 filesize: 105.36 K page_count: 4 document date: 2021-01-12

inventa

APC Replacement Battery Cartridge #2 -
USV-Akku

[pdf] User Manual

Datenblatt Podatkovna tablica 1933090 APC Replacement Battery Cartridge 2 19 UPS paket baterija AC
group webshop podatkovna apc replacement battery cartridge ups asset conrad media10 add 160267
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APC Replacement Battery Cartridge #2 USV-Akku 1 x Batterie - Bleisure - Schwarz -
fr P/N: AP250 - BE550-KR BK500IACH - BP300JPNP - BP500IACH - BX600CI-IN -
CP27U13AZ3-F Gruppe Hersteller Hersteller Art. Nr. EAN/UPC Zubehr USV APC
RBC2 0731304003243 Beschreibung Die Original APC Ersatzbatterie RB...
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[pdf] User Manual Installation Guide Guide
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APC Back UPS CS 500 Installation Guide 6ft AC 120V 50 60Hz 300 Watts 500VA 480 Joules Lead acid
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w w w.apc.com Back-UPSTM CS 350/500 User s Manual 990-2084A 2/02 Installation
1 Connect the Battery In compliance with Department of Transportation DOT
regulations, the Back-UPS is shipped with the internal red battery wire disconnected.
The Back-UPS will not operate until the internal red wire ...
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fr P/N: AP250 - BE550-KR BK500IACH - BP300JPNP - BP500IACH - BX600CI-IN -
CP27U13AZ3-F Gruppe Hersteller Hersteller Art. Nr. EAN/UPC Zubehr USV APC
RBC2 0731304003243 Beschreibung Die Original APC Ersatzbatterie RB...
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Specifications Product data sheet APC Back UPS CS 500VA 120V beige 6 NEMA outlets 3 surge BK500
Overview LeadMain time Usually in Stock Main Input Voltage 120 V Output Kw Rating 300 W Rated
power VA 500 or Component Type Uninterruptible supply Connection 5 15P connection type 15R apc us
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Product data sheet Specifications APC Back-UPS CS 500VA, 120V, beige, 6 NEMA
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for and is not to be used for determining suitability or reliability of these products for
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