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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Fujitsu Fi-6240Z Flatbed Document
Scanner. Please read this manual thoroughly before operating the device and retain it for future reference. The
Fujitsu Fi-6240Z is designed for high-speed document scanning, featuring both an Automatic Document Feeder
(ADF) and a flatbed for versatile scanning needs.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent injury and damage to the scanner:

Ensure the scanner is placed on a stable, level surface.

Connect the scanner only to a grounded power outlet with the specified voltage.

Do not expose the scanner to water or excessive humidity.

Avoid blocking ventilation openings to prevent overheating.

Do not attempt to disassemble or repair the scanner yourself. Refer to qualified service personnel.

Keep hands and loose clothing clear of the document feeder during operation.

The scanner contains a lamp. Dispose of the scanner according to local regulations at the end of its life cycle.

3. PRODUCT OVERVIEW

The Fujitsu Fi-6240Z scanner combines an Automatic Document Feeder (ADF) for batch scanning and a flatbed for
delicate or bound documents. Familiarize yourself with the main components:

3.1 Front and Side Views
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Figure 1: Side view of the Fujitsu Fi-6240Z scanner, showing the flatbed on the left and the Automatic Document Feeder (ADF) on the right.



Figure 2: Front view of the Fujitsu Fi-6240Z scanner, displaying the ADF input tray and control panel.

Figure 3: Side view of the scanner with the ADF input tray extended, ready for document loading.

3.2 Flatbed Component





Figure 4: The flatbed scanning surface with its lid open, revealing the glass platen for scanning single pages or bound materials.

Figure 5: The flatbed unit detached from the ADF unit, illustrating its modular design.

3.3 Rear Panel Connections



Figure 6: Rear panel of the scanner, showing various connection ports and product information labels.



Figure 7: Close-up view of the rear connection ports, including SCSI, SCSI ID selector, USB, and DC 24V power input.

3.4 Control Panel

Figure 8: The control panel of the scanner, featuring the Power button, Scan/Stop button, Send to button, Function button, and a 'Check' indicator with a
'P' displayed.

The control panel provides access to basic scanner functions and status indicators. Refer to the software manual for
detailed button configurations.

4. SETUP

Follow these steps to set up your Fujitsu Fi-6240Z scanner:

1. Unpack the Scanner: Carefully remove the scanner and all accessories from the packaging. Ensure all



protective materials are removed.

2. Place the Scanner: Position the scanner on a stable, flat surface with adequate space for document feeding
and output.

3. Connect Cables:

Connect the power adapter to the DC 24V port on the rear of the scanner (refer to Figure 7) and then to
a grounded electrical outlet.

Connect the USB cable to the USB port on the rear of the scanner (refer to Figure 7) and to an available
USB port on your computer.

(Optional) If using SCSI, connect the SCSI cable and set the SCSI ID using the rotary switch (refer to
Figure 7).

4. Install Software and Drivers:

Insert the provided software CD/DVD into your computer's optical drive, or download the latest drivers
and scanning software from the official Fujitsu support website.

Follow the on-screen instructions to install the necessary drivers and applications (e.g., PaperStream IP,
PaperStream Capture).

5. Power On: Press the Power button on the control panel (refer to Figure 8) to turn on the scanner.

6. Test Scan: Perform a test scan using the installed software to ensure proper communication and functionality.

5. OPERATING INSTRUCTIONS

The Fi-6240Z offers two primary scanning methods: Automatic Document Feeder (ADF) and Flatbed.

5.1 Using the Automatic Document Feeder (ADF)

The ADF is ideal for scanning multiple pages quickly.

1. Prepare Documents: Remove staples, paper clips, and any other fasteners. Ensure documents are free of
tears or folds that could cause jams.

2. Load Documents: Extend the ADF input tray and adjust the side guides to fit your document stack. Place up
to 100 sheets face-down into the input tray.

3. Select Scan Profile: Open your scanning software on the computer and select the desired scan profile (e.g.,
color, grayscale, resolution, destination).

4. Start Scan: Press the Scan/Stop button on the scanner's control panel (refer to Figure 8) or initiate the scan
from your software.

5. Paper Protection Technology: The scanner features Paper Protection technology, which automatically stops
the scanning process if a jam is detected, helping to prevent damage to valuable documents.

6. Intelligent Multi-Feed Function (iMFF): This feature helps prevent false multi-feed detections by ignoring
items like sticky notes or attached receipts, improving scanning efficiency.

7. Intelligent Capture Correction Function (iCCF): This internal hardware-based function provides automatic
color recognition, size detection, and de-skew correction for high-quality images.

5.2 Using the Flatbed

The flatbed is suitable for scanning single pages, delicate documents, books, or irregular-sized items.

1. Open Flatbed Cover: Lift the flatbed cover (refer to Figure 4).

2. Place Document: Place the document face-down on the glass platen, aligning it with the corner guide.

3. Close Cover: Gently close the flatbed cover.

4. Select Scan Profile: In your scanning software, select the appropriate scan profile for flatbed scanning.



5. Start Scan: Initiate the scan from your software.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your scanner.

Cleaning the Glass Platen: Use a soft, lint-free cloth lightly dampened with a non-abrasive glass cleaner to
wipe the flatbed glass.

Cleaning Rollers: Periodically clean the ADF rollers with a roller cleaning kit or a soft cloth dampened with
isopropyl alcohol. Dirty rollers can cause paper feeding issues.

Replacing Consumables: The ADF rollers are consumable parts and will need replacement over time. Refer
to the Fujitsu support website or your dealer for replacement parts (e.g., roller kits).

External Cleaning: Wipe the exterior of the scanner with a soft, dry cloth.

Note: Always power off and unplug the scanner before performing any cleaning or maintenance.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, contact Fujitsu support.

Problem Possible Cause Solution

Scanner does not
power on.

Power cable not connected; power
outlet issue.

Ensure power cable is securely connected. Test the outlet with
another device.

Documents are
jamming in the
ADF.

Documents not prepared correctly;
worn rollers; misaligned guides.

Remove staples/clips. Clean or replace ADF rollers. Adjust side
guides to fit documents.

Poor image quality
(streaks, spots).

Dirty glass platen or ADF rollers.
Clean the flatbed glass and ADF rollers as described in the
Maintenance section.

Scanner not
recognized by
computer.

USB cable disconnected;
incorrect/missing drivers.

Check USB connection. Reinstall or update scanner drivers from
the Fujitsu website. Ensure drivers are compatible with your
operating system.

"Check" indicator
light is on (refer to
Figure 8).

Indicates a warning or error state.
The specific code (e.g., 'P') provides
more detail.

Consult the scanner's software utility or the comprehensive user
guide for specific error code meanings and resolutions.

8. SPECIFICATIONS

Key technical specifications for the Fujitsu Fi-6240Z Flatbed Document Scanner:

Model Name: Fi-6240Z

Scanner Type: Document (Flatbed and ADF)

Connectivity Technology: USB (and SCSI)

Optical Resolution: 600 dpi

Color Depth: 24 bpp

Standard Sheet Capacity (ADF): 100 sheets

Optical Sensor Technology: CCD

Product Dimensions: 28 x 20 x 15 inches



Item Weight: 25 pounds

Wattage: 50 watts

Manufacturer: Fujitsu

Item Model Number: PA03630-B505

Date First Available: February 16, 2012

9. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official
Fujitsu website. Fujitsu provides technical support and resources for driver downloads, software updates, and
troubleshooting guides.
Online Support: Visit the official Fujitsu support website for your region.
Contact Support: Refer to the contact information provided on the Fujitsu support website for phone or email
assistance.
Note: Driver compatibility with newer operating systems (e.g., Windows 11, macOS) should be verified on the
Fujitsu support website, as older models may have limited or no official driver support for the latest OS versions.

© 2024 Fujitsu. All rights reserved. Information in this manual is subject to change without notice.
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PaperStream IP TWAIN and ISIS Capture. Optimize. Access. Datasheet
PaperStream IP TWAIN and ISIS is an industry recognized and unique image
enhancement software driver. It delivers powerful image correction, allowing
documents to be quickly converted into exceptionally high-quality images. With pred...
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The Fujitsu Trade-In Program Enjoy special incentives on these popular scanner
models from Fujitsu. Purchase these eligible Fujitsu scanners between April 1, 2017
through June 30, 2017: fi-7160 Deluxe Bundle fi-7180/fi-7280 N7100 fi-7460/fi-7480 fi-
6x70 series fi-6400 fi-6800 fi-5950 Then f...
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The Fujitsu Trade-In Program Upgrade your scanning experience with one of these
popular scanner models from Fujitsu. Trade-in your old model and receive a special
rebate. Purchase these eligible Fujitsu scanners between May 22, 2017 through June
30, 2017: fi-7160 fi-7160 Deluxe Bundle fi-7180/fi...
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The Fujitsu Trade-In Program Upgrade your scanning experience with one of these
popular scanner models from Fujitsu. Trade-in your old model and receive a special
rebate. Purchase these eligible Fujitsu scanners between May 22, 2017 through
September 30, 2017: fi-7160 fi-7160 Deluxe Bundle fi-71...
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The Fujitsu Trade-In Program Upgrade your scanning experience with one of these
popular scanner models from Fujitsu. Trade-in your old model and receive a special
rebate. Purchase these eligible Fujitsu scanners between May 8, 2017 through June
30, 2017: fi-7160 fi-7160 Deluxe Bundle fi-7180/fi-...
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The Fujitsu Trade-In Program Enjoy special incentives on these popular scanner
models from Fujitsu. Purchase these eligible Fujitsu scanners between October 1,
2016 through December 31, 2016: fi-7160 Deluxe Bundle fi-7180/fi-7280 N7100 fi-
7460/fi-7480 fi-5530C2 fi-6x70 series fi-6400 fi-680...
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The Fujitsu Trade-In Program Enjoy special incentives on these popular scanner
models from Fujitsu. Purchase these eligible Fujitsu scanners between July 1, 2016
through September 30, 2016: fi-7160 Deluxe Bundle fi-7180/fi-7280 N7100 fi-7460/fi-
7480 fi-5530C2 fi-6x70 series fi-6400 fi-6800 ...
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The Fujitsu Trade-In Program Enjoy special incentives on these popular scanner
models from Fujitsu. Purchase these eligible Fujitsu scanners between January 1,
2017 through March 31, 2017: fi-7160 Deluxe Bundle fi-7180/fi-7280 N7100 fi-7460/fi-
7480 fi-6x70 series fi-6400 fi-6800 fi-5950 The...
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Accomplish more with today s solutions Trade-In Program Purchase these eligible
Fujitsu scanners between October 1, 2017 and March 31, 2018: fi-7160 fi-7180 fi-
7600 fi-7460 N7100 fi-7280 fi-7700 fi-7480 fi-5950 fi-6400 fi-6800 fi-7160 Deluxe
Bundle Then follow these simple steps: 1. Complete the ...
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Case Study A need to standardize scanning hardware for efficiency, cost
effectiveness Sharp HealthCare is a not-for-profit regional healthcare system that
serves a population of about 3 million people in San Diego County, California. It
includes four acute-care hospitals, three specialty hospitals, ...
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Discontinued Fujitsu Scanners Replacement Models Discontinued Scanner Model
Current Model Current Model Image As of Nov 2013 Product Code NA S1100
PA03610-B001 S300/S300M, S1300, S1300i PA03643-B001 ScanSnap fi-
4110EOX2, fi-5110EOX series, S500, S510, S1500, iX500 PA03656-B001 S500M, ...
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The Fujitsu Trade-In Program For a limited time, enjoy special incentives on these
popular scanner models from Fujitsu. Purchase these eligible Fujitsu scanners
between April 1, 2016 through June 30, 2016: fi-7x60 series fi-7180/fi-7280 N7100 fi-
6670/fi-6770 series fi-6400 fi-6800 fi-5950 Th...
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Fujitsu Scanner Trade-In Program Matrix Effective January 1, 2015--March 31, 2015
Fujitsu model purchased fi-7160 / fi-7260 Trade-in model type Network Scanner
Workgroup Scanner Departmental Scanner Low-Volume Production Scanner Mid-
Volume Production Scanner High-Volume Production Scanner With ...
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The Fujitsu Trade-In Program 160106R0 For a limited time, enjoy special incentives
on these popular scanner models from Fujitsu. Purchase these eligible Fujitsu
scanners January 1, 2016 through March 31, 2016: fi-7160/fi-7260 fi-7180/fi-7280
N7100 ScanSnap fi-6010N fi-6670/fi-6770 series fi-6...
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PFU EMEA Limited Hayes Park Central Hayes End Road, Hayes Middlesex UB4 8FE
United Kingdom PFU EMEA Limited Frankfurter Ring 211 80807 Munich Germany
Tel: 44 0 20 8573 4444 Tel: 49 0 89 32378 0 Scanner Quickview PFU EMEA Limited
Viale Monza, 259 20126 Milano MI Italy Tel: ...
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February 2012 Service Part Numbers: Personal, Workgroup, Departmental Network
Personal Scanners Current Models ScanSnap S1100 Sca nSnap S1100 Sca nSnap
S1100 ScanSnap S1300 Sca nSnap S1300 Sca nSnap S1300 ScanSnap S1500
Series Sca nSnap S1500 S1500M Sca nSnap S1500 S1500M Sca nSnap S1500 ...
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PaperStream Capture Pro Software Update Version 1.2 What are the new updates to
PaperStream Capture Pro Updates include enhanced zonal drawing requiring fewer
clicks, a higher profile limit of 500 fields to improve customization, and additional hot
keys for faster processing. PaperStream Capture P...
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Accomplish more with today s solutions Trade-In Program Purchase these eligible
Fujitsu scanners between October 1, 2017 and March 31, 2018: fi-7160 fi-7180 fi-
7600 fi-7460 N7100 fi-7280 fi-7700 fi-7480 fi-5950 fi-6400 fi-6800 fi-7160 Deluxe
Bundle Then follow these simple steps: 1. Complete the...
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PaperStream Capture Pro Software Update Version 1.5 What are the new updates to
PaperStream Capture Pro New features include: Spanish and French languages
Other enhancements include: Improved thumbnail quality Option to show or hide the
Document Profile Summary window Screen divider adjustment...
lang:en score:20 filesize: 192.57 K page_count: 3 document date: 2016-07-28
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workgroup Documentscanners fi-6140Z / fi-6240Z fi-6240Z fi-5220C fi-6140Z Snel 60
ppm / 120 ipm scannen in kleur, grijstint en monochroom met 200 dpi Kleurscannen
in 300 dpi met 40 ppm / 80 ipm Ultrasone Intelligente MultiFeed Functie iMFF
Geavanceerde papierverwerkingstechnologie Robuus...
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Fujitsu , , , , , , , shaping tomorrow with you . . Fujitsu Technology Solutions , , . Fujitsu .
Fujitsu , : , ServicePack/Contract Hardware, ServicePack/Contract Software
SolutionPack . Installat...
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PaperStream Capture Pro Software Update Version 1.2 What are the new updates to
PaperStream Capture Pro Updates include enhanced zonal drawing requiring fewer
clicks, a higher profile limit of 500 fields to improve customization, and additional hot
keys for faster processing. PaperStream Capture P...
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workgroup Scanners de documents fi-6140Z / fi-6240Z fi-6240Z fi-5220C fi-6140Z
Numrisation ultrarapide 60 ppm / 120 ipm en couleur, chelle de gris et noir blanc 200
dpi Numrisation toute couleur 300 dpi 40 ppm / 80 ipm Dtection Multichargement
Ultrasonique iMFF Technologie avance de ...
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6140Z / 6240Z fi-6140Z 60ppm/120ipm A4200dpi ScandAll PRO 3 fi-6140Z/fi-6240Z
fi-6240Z 60ppm/120ipm Win XP / WinServer2003/ 2008 Win Vista Win 7 800 830
6790 fi-6140Z/fi-6240Z fi-6140Z/fi-6240Z //60ppm/120ipm A4,200dpi , 40ppm/80ipm
A4, 300dpi . 50 3 /...
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PFU EMEA Limited Hayes Park Central Hayes End Road, Hayes Middlesex UB4 8FE
United Kingdom PFU EMEA Limited Frankfurter Ring 211 80807 Munich Germany
Tel: 44 0 20 8573 4444 Tel: 49 0 89 32378 0 Scanner Quickview PFU EMEA Limited
Viale Monza, 259 20126 Milano MI Italy Tel: ...
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Fujitsu , , , , , , , , , 3 Fujitsu -- LIFEBOOK -- LIFEBOOK -- STYLISTIC -- STYLISTIC --
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FI NL NL LU LU NL PT PT LU GB GB PT ES ES GB ES GB DE IT FR FI ES NL RUS
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PaperStream Capture Pro FAQ s PaperStream Capture Pro Version 2.5 # Question 1
What are the new updates to PaperStream Capture Pro 2.5 2 What do I need to do to
update my software Answer There are several enhancements with PaperStream
Capture Pro 2.5 including: Connector updates: Supports ...
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FUJITSU TECHNOLOGY SOLUTIONS Cod Prod AP-5950C AP-6800 Escneres
Fujitsu Alta Produccin hasta 100.000 Doc/Da Modelo fi5950C VRS Professional
incluido con CGA fi6800 VRS Professional incluido con CGA LISTA PRECIOS DE
ESCNERES Velocidad 105 ppm 100 ppm Imprinter Pre-Post opc. 2xPost opc. Inte...
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FUJITSU TECHNOLOGY SOLUTIONS Cod Prod AP-5950C AP-6800 Escneres
Fujitsu Alta Produccin hasta 100.000 Doc/Da Modelo fi5950C VRS Professional
incluido con CGA fi6800 VRS Professional incluido con CGA LISTA PRECIOS DE
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