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INTRODUCTION

The Jacob Jensen T-1 telephone is a corded landline phone designed with a minimalist aesthetic. This manual provides
essential information for setting up, operating, maintaining, and troubleshooting your T-1 telephone. Please read these
instructions carefully before use.
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Figure 1: Jacob Jensen T-1 Telephone Overview

SETUP

1. Unpack the Telephone: Carefully remove all components from the packaging. Ensure all parts are present.



2. Connect to Telephone Line: Locate the telephone line cord. Connect one end to the port on the back or bottom of the
T-1 telephone and the other end to your wall telephone jack. The telephone receives power directly from the telephone
line, so no external power adapter is required.

Figure 2: Telephone Line Connectors

3. Place the Telephone: The T-1 telephone can be placed on a flat surface or mounted on a wall.



For desk use, ensure the rubber feet on the base provide stability.

For wall mounting, use appropriate hardware (not included) to secure the phone to a wall.

4. Select Dialing Mode: The telephone is equipped with a switch for tone and pulse dialing. Ensure the correct mode is
selected based on your telephone line service. This switch is typically located on the underside of the unit.

OPERATING INSTRUCTIONS

Making a Call

1. Lift the Handset: Pick up the handset from its cradle.

2. Dial the Number: The dial keys are located on the inside surface of the handset. Enter the desired phone number.



Figure 3: Handset Dial Keys

3. End the Call: Place the handset back into its cradle.

Receiving a Call

When the telephone rings, simply lift the handset to answer the call.



Special Features

Redial: Press the Redial button (often marked with an arrow or "R") to redial the last number called.

Mute Function: During a call, press the Mute button to temporarily disable your microphone, allowing you to speak
privately without the other party hearing you. Press it again to unmute.

Figure 4: Handset Mute Button



Volume Adjustment: The telephone offers 10 levels of volume setting for the ringer. Adjust as needed using the
dedicated volume controls (if present) or through a menu system (refer to specific model details if available).

Number Storage: The T-1 telephone can store up to 11 phone numbers for quick dialing. Refer to the detailed
instructions for programming these numbers (specific programming steps are not provided in the general product
description).

Call Tones: Choose from 3 types of call tones.

MAINTENANCE

Cleaning: To clean the telephone, wipe it with a soft, dry cloth. For stubborn marks, a slightly damp cloth can be used,
followed by a dry cloth. Do not use abrasive cleaners, solvents, or strong chemicals, as these may damage the
surface.

Storage: If storing the telephone for an extended period, disconnect it from the telephone line and store it in a cool, dry
place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

If you experience issues with your Jacob Jensen T-1 telephone, please refer to the following common troubleshooting
steps:

No Dial Tone:

Ensure the telephone line cord is securely connected to both the telephone and the wall jack.

Check if other telephones on the same line are working. If not, there might be an issue with your telephone service.

Verify the tone/pulse dialing switch is set correctly for your service type.

Cannot Make or Receive Calls:

Confirm the telephone line connection is secure.

If you can make calls but not receive them, or vice-versa, ensure the handset is properly seated in the cradle when
not in use.

Test with another telephone if available to determine if the issue is with the T-1 unit or the telephone line.

Poor Call Quality (Static, Low Volume):

Check the telephone line cord for any damage.

Ensure the volume settings are adjusted appropriately.

Interference from other electronic devices can sometimes affect call quality. Try moving the phone or other devices.

If these steps do not resolve the issue, please contact your retailer or a qualified service technician.

SPECIFICATIONS

Feature Detail

Brand Jacob Jensen

Model Number T-1

Color Silver

Product Dimensions Approx. W49 x H47 x D200 mm (1.93 x 1.85 x 7.87 inches)



Item Weight 680 g (1.5 lbs)

Power Source Telephone Line Powered

Batteries Included No

Batteries Required No

Dialing Mode Tone/Pulse switchable

Memory Dialing 11 numbers

Ringer Volume 10 levels

Call Tones 3 types

Compatible Phone Models All general fixed-line telephones

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer.
Jacob Jensen does not provide direct warranty or support information within this manual.
For technical support or service inquiries, please contact the retailer from whom you purchased the product.

© 2023 Jacob Jensen. All rights reserved.
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