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1. PRODUCT OVERVIEW

The HP Wireless Mouse X4000 with Laser Sensor is designed for comfort and efficiency. It features
advanced wireless connectivity, extended battery life, and a high-precision laser sensor for smooth
navigation across various surfaces. This manual will guide you through the setup and usage of your new
mouse.
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Figure 1: HP Wireless Mouse X4000 and its USB receiver. The mouse features a sleek black design with a scroll wheel
and two main buttons. The small USB receiver is shown next to it, ready for connection.

Key Features:

Wireless Connectivity: 2.4GHz wireless technology provides a 30ft (10m) roaming range.

Extended Battery Life: Up to 30 months of battery life on two AA batteries.

High-Precision Laser Sensor: 1600 dpi laser sensor for accurate tracking on almost any surface.

HP Link-5 Technology: Connect up to five compatible HP accessories with a single nano receiver.

Ergonomic Design: Sculpted shape with smooth edges and sweeping contours for comfortable use.

LED Indicator: Light to verify connection and alert when battery runs low.

2. SETUP GUIDE



2.1. Installing Batteries

1. Locate the battery compartment on the underside of the mouse.

2. Gently push the battery compartment cover inwards and slide it off to reveal the battery slot.

3. Insert two AA batteries, ensuring correct polarity (+ and - ends match the indicators inside the
compartment).

4. Replace the battery compartment cover by aligning it and sliding it back until it clicks into place.

2.2. Connecting the USB Receiver

1. Locate the USB nano receiver, typically stored inside the mouse's battery compartment or packaged
separately.

2. Plug the USB receiver into an available USB port on your computer (laptop or desktop).

3. Your computer should automatically detect and install the necessary drivers. This may take a few
moments.

2.3. Powering On the Mouse

1. On the underside of the mouse, locate the On/Off switch.

2. Slide the switch to the "On" position. An LED indicator light on the mouse may illuminate briefly to
confirm it is powered on.

2.4. Pairing (if necessary)

In most cases, the mouse will automatically pair with the USB receiver. If it does not, or if you are using HP
Link-5 technology to connect multiple devices:

1. Ensure the mouse is powered on and the USB receiver is plugged into your computer.

2. On the underside of the mouse, press the "Connect" button (often a small blue button).

3. Follow any on-screen prompts on your computer to complete the pairing process. For Windows, you
might need to go to "Bluetooth & devices" settings and select "Add device" if the mouse isn't
automatically recognized.

3. OPERATING INSTRUCTIONS

3.1. Basic Mouse Functions

Left-Click: Press the left button to select items, open files, or activate functions.

Right-Click: Press the right button to open context menus with additional options.

Scroll Wheel: Roll the wheel up or down to scroll through documents or web pages. The scroll wheel
can also be pressed as a middle-click button for certain functions.

Movement: Move the mouse across a flat surface to control the cursor on your screen. The laser
sensor provides precise tracking.

3.2. HP Link-5 Technology

The HP Wireless Mouse X4000 utilizes HP Link-5 technology, allowing you to connect up to five
compatible HP wireless devices (such as keyboards or other mice) to a single nano USB receiver. This
helps conserve USB ports on your computer.

To add another Link-5 compatible device, ensure the device is in pairing mode and follow its specific



instructions for connecting to an existing Link-5 receiver.

4. MAINTENANCE

4.1. Battery Replacement

The HP Wireless Mouse X4000 boasts an impressive battery life of up to 30 months. When the LED
indicator light on the mouse begins to flash or the mouse performance degrades, it's time to replace the
batteries.

1. Turn off the mouse using the On/Off switch on the underside.

2. Remove the battery compartment cover.

3. Remove the old AA batteries and dispose of them responsibly according to local regulations.

4. Insert two new AA batteries, observing the correct polarity.

5. Replace the battery compartment cover and turn the mouse back on.

4.2. Cleaning

To maintain optimal performance and appearance, regularly clean your mouse.

Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution.

Wipe the exterior of the mouse, paying attention to the glossy surfaces which may show smudges.

Avoid getting moisture into any openings or crevices.

Do not use harsh chemicals or abrasive cleaners.

5. TROUBLESHOOTING

5.1. Mouse Not Responding

Check Power: Ensure the mouse is turned "On" and the batteries are correctly installed and
charged. Replace batteries if necessary.

Check USB Receiver: Ensure the USB receiver is securely plugged into a working USB port on your
computer. Try a different USB port.

Re-pair Mouse: If the connection is lost, try re-pairing the mouse with the receiver as described in
Section 2.4.

Interference: Move the mouse closer to the USB receiver. Avoid using the mouse near other
wireless devices that might cause interference.

5.2. Erratic Cursor Movement

Surface: Ensure you are using the mouse on a clean, non-reflective, and uniform surface. Highly
reflective or uneven surfaces can affect laser tracking.

Clean Sensor: Gently clean the laser sensor on the underside of the mouse with a soft, dry cloth.

6. SPECIFICATIONS

Feature Detail

Brand HP



Model Number A0X35AA#ABA

Connectivity Technology Wireless (2.4GHz)

Movement Detection Technology Laser (1600 dpi)

Wireless Type 802.11abg

Battery Life Up to 30 months (2x AA batteries)

Color Black

Item Weight 4.3 ounces

Product Dimensions (LxWxH) 4.21 x 2.64 x 3.15 inches

Hardware Platform Laptop, PC

Operating System Compatibility Microsoft Windows XP/ Vista/ 7

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your
product or visit the official HP support website. Specific warranty terms may vary by region and purchase
date.
Online Support: www.hp.com/support

© 2025 HP Development Company, L.P. All rights reserved. Information in this document is subject to change without notice.
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