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INTRODUCTION

This manual provides comprehensive instructions for the setup, programming, operation, and maintenance
of your LiftMaster 811LM Encrypted DIP Remote Control. This universal single-button remote control
features Security+ 2.0 technology and is designed for use with compatible commercial gate operators and
garage door openers.

Important Compatibility Note: The LiftMaster 811LM remote control is compatible only with LiftMaster
Security+ 2.0 commercial receivers and operators. It is not compatible with residential garage door
openers, such as models 8360 and 8550.

PRODUCT OVERVIEW

Image: The LiftMaster 811LM remote control, a black rectangular device with a single button and the LiftMaster logo,
shown alongside a silver metal visor clip for vehicle attachment.

The 811LM remote control is a compact, single-button device. It includes a removable visor clip for
convenient placement in a vehicle. Internally, it features a circuit board with a battery and a series of DIP
switches used for programming.

SETUP AND PROGRAMMING
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1. Accessing the DIP Switches

1. Locate the small notch or seam on the side of the remote control casing.

2. Carefully use a small flat-head screwdriver or a similar tool to gently pry open the remote control casing.
The two halves of the casing will separate, revealing the internal circuit board.

3. Remove the visor clip if it obstructs access to the casing.

2. Setting the DIP Switches

The LiftMaster 811LM remote utilizes 12 DIP switches for programming. These switches must be set to
match the corresponding DIP switch settings on your compatible Security+ 2.0 commercial receiver or
existing remote control.

Observe the DIP switch settings on your existing, working remote or the receiver unit. Each switch can
be in an 'ON' (up), 'OFF' (down), or 'MIDDLE' position.

Using a small pointed object (e.g., a pen tip or a small screwdriver), carefully adjust each of the 12 DIP
switches on your new 811LM remote to precisely match the settings of your existing device.

Ensure that each switch is firmly in its intended position (up, down, or middle) to avoid programming
errors.

3. Reassembling the Remote

1. Once the DIP switches are set, carefully align the two halves of the remote control casing.

2. Press the halves together until they snap securely into place.

3. Reattach the visor clip if it was removed.

OPERATION

To operate your LiftMaster 811LM remote control:

Point the remote control towards your commercial gate operator or garage door opener.

Press the single activation button firmly.

The gate or garage door should activate. If it does not, refer to the Troubleshooting section.

MAINTENANCE

Battery Replacement

The LiftMaster 811LM remote control uses one CR2032 coin cell battery. If the remote's range decreases
or it stops responding, the battery may need replacement.

1. Open the remote control casing as described in the "Accessing the DIP Switches" section.

2. Locate the CR2032 battery on the circuit board.

3. Carefully remove the old battery, noting its polarity (positive side up).

4. Insert a new CR2032 battery with the positive (+) side facing up.

5. Close the remote control casing securely.

6. Test the remote control's operation.

Dispose of old batteries responsibly according to local regulations.

TROUBLESHOOTING



Remote does not work after programming:

Verify that all 12 DIP switches on the 811LM remote precisely match the settings on your receiver or
existing remote. Even a single incorrect switch can prevent operation.

Ensure the battery is correctly installed and has sufficient charge. Replace the CR2032 battery if
necessary.

Confirm that your gate operator or garage door opener is a LiftMaster Security+ 2.0 commercial
model. This remote is not compatible with residential systems.

Reduced operating range:

The battery may be low. Replace the CR2032 battery.

Ensure there are no obstructions between the remote and the receiver.

Remote casing does not close properly:

Check that the circuit board and battery are seated correctly within the casing.

Ensure no wires or components are pinched.

SPECIFICATIONS

Feature Detail

Brand LiftMaster

Model Number 811LM

Part Number 811LM

Technology Security+ 2.0, Encrypted DIP

Number of Buttons 1

DIP Switches 12

Battery Type CR2032 (Lithium Coin Cell)

Item Weight 2.08 ounces

Package Dimensions 5.63 x 2.72 x 1.14 inches

Compatible Devices
LiftMaster Security+ 2.0 Commercial Gate Operators & Garage Door
Openers

Connectivity Technology Infrared

SUPPORT

For further assistance or technical support, please refer to the official LiftMaster website or contact their
customer service department. Ensure you have your product model number (811LM) available when
seeking support.
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