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Watch User Manual

Model: 2839-STC-00209

1. OVERVIEW

The RAYMOND WEIL Maestro 2839-STC-00209 is an elegant automatic timepiece featuring a moon phase
complication and date display. Crafted with a stainless steel case and a black dial, this watch combines classic
design with Swiss watchmaking precision. Its automatic movement, Caliber RW 4500 with 26 jewels, is powered by
the motion of your wrist, eliminating the need for a battery. The watch is designed for daily wear and is water-
resistant up to 50 meters (165 feet).
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Image 1.1: Front view of the RAYMOND WEIL Maestro 2839-STC-00209 watch, showcasing its black dial, Roman numerals, and
moon phase display.

2. SETUP AND INITIAL WINDING

Your RAYMOND WEIL automatic watch is powered by a mechanical movement that winds itself with the motion of
your wrist. For the first use, or if the watch has stopped, it requires manual winding to build up its power reserve.

2.1 Initial Winding

1. Gently unscrew the crown (if it's a screw-down crown) or pull it out to position 0 (normal operating position).

2. Turn the crown clockwise approximately 30-40 times. This will fully wind the mainspring and provide a sufficient
power reserve for the watch to start running.

3. Push the crown back into position 0 and screw it down securely (if applicable) to ensure water resistance.

Once wound, the watch will continue to operate as long as it is worn regularly. If not worn, the power reserve
typically lasts for approximately 38 hours.



2.2 Setting the Time

1. Pull the crown out to position 2 (the outermost position). The seconds hand will stop.

2. Turn the crown clockwise or counter-clockwise to set the hour and minute hands to the desired time. To avoid
confusion between AM and PM for the date change, advance the hands past 12 o'clock until the date changes,
then set the correct time.

3. Once the time is set, push the crown back into position 0. The seconds hand will resume movement.

2.3 Setting the Date

1. Pull the crown out to position 1 (the middle position).

2. Turn the crown clockwise to advance the date to the correct day. Important: Avoid setting the date between 9
PM and 3 AM, as this is when the date change mechanism is engaged and could be damaged. If you need to set
the date during this period, first set the time outside this window (e.g., to 6 AM), then set the date, and finally
reset the time.

3. Push the crown back into position 0.

2.4 Setting the Moon Phase

The moon phase display indicates the current phase of the moon. This complication is typically set using a small
corrector button on the side of the watch case, often requiring a specialized tool (like a toothpick or a small pin) to
press it.

1. Locate the moon phase corrector button on the watch case (refer to your watch's specific design, usually on the
left side).

2. Using a non-metallic pointed tool, gently press the corrector button to advance the moon phase disc.

3. Consult a moon phase calendar to determine the current moon phase. Advance the disc until the correct phase is
displayed.

4. Important: Similar to the date, avoid setting the moon phase between 9 PM and 3 AM to prevent damage to the
mechanism.

3. OPERATING INSTRUCTIONS

3.1 Daily Wear and Power Reserve

For optimal performance, wear your automatic watch daily. The natural motion of your wrist will keep the mainspring
wound. If the watch is not worn for an extended period (e.g., more than 38 hours), it will stop. Simply re-wind it
manually as described in Section 2.1 before wearing it again.

3.2 Understanding the Moon Phase Display

The moon phase indicator shows the lunar cycle, typically through an aperture on the dial. It displays the illuminated
portion of the moon as seen from Earth. The cycle from new moon to new moon is approximately 29.5 days. Once
set correctly, the moon phase will advance automatically with the watch's movement.

3.3 Water Resistance

Your RAYMOND WEIL Maestro 2839-STC-00209 watch is water-resistant up to 50 meters (165 feet). This rating
means it is suitable for short periods of recreational swimming and showering. It is not suitable for diving, snorkeling,
or high-impact water sports. Always ensure the crown is fully pushed in and screwed down (if applicable) before any
contact with water.



50 meters (5 ATM): Suitable for showering and swimming in shallow water.

Do NOT operate the crown or pushers while the watch is wet or submerged.

Avoid exposing the watch to extreme temperature changes, which can affect water resistance seals.

Image 3.1: The RAYMOND WEIL Maestro watch displayed on a wrist, illustrating its fit and appearance during wear.

4. MAINTENANCE

Proper care and maintenance will ensure the longevity and accuracy of your RAYMOND WEIL timepiece.

4.1 Cleaning

For the stainless steel case, use a soft, damp cloth to wipe away dirt and fingerprints.

For the leather strap, avoid prolonged exposure to water, direct sunlight, and harsh chemicals. Clean with a dry,
soft cloth.

Never use abrasive cleaners or solvents on your watch.

4.2 Service Intervals

An automatic mechanical watch requires periodic servicing to maintain its precision and functionality. It is
recommended to have your watch inspected and serviced by an authorized RAYMOND WEIL service center every
3-5 years. This service typically includes cleaning, lubrication, and adjustment of the movement, as well as checking
and replacing seals for water resistance.

4.3 Storage

When not wearing your watch, store it in a cool, dry place, away from direct sunlight and extreme temperatures. If
you own a watch winder, it can keep your automatic watch running and correctly set when not on your wrist.

4.4 Avoiding Magnetic Fields

Strong magnetic fields can affect the accuracy of mechanical watches. Keep your watch away from strong magnets
found in speakers, refrigerators, certain electronic devices, and magnetic clasps on bags.

5. TROUBLESHOOTING

If you encounter issues with your watch, refer to the following common solutions:

5.1 Watch Not Running or Stopping Frequently



Insufficient Power Reserve: Ensure the watch is fully wound by manually turning the crown 30-40 times
(Section 2.1). Wear the watch regularly to keep it wound.

Lack of Movement: If you have a sedentary lifestyle, your wrist movements might not be sufficient to keep the
watch fully wound. Consider manual winding more frequently or using a watch winder.

Magnetic Interference: Check if the watch has been exposed to strong magnetic fields. If suspected, an
authorized service center can demagnetize it.

Mechanical Issue: If the problem persists after winding and checking for magnetic interference, there may be a
mechanical issue requiring professional service.

5.2 Incorrect Time or Date Display

Time Setting: Re-set the time as per Section 2.2. Ensure the crown is fully pushed in after setting.

Date Setting: Re-set the date as per Section 2.3, paying attention to the 9 PM - 3 AM restriction.

Moon Phase Setting: Re-set the moon phase as per Section 2.4, observing the 9 PM - 3 AM restriction.

5.3 Condensation Under the Crystal

If you notice condensation under the watch crystal, it indicates a breach in the water resistance. This requires
immediate attention to prevent damage to the movement.

Action: Take the watch to an authorized service center as soon as possible. Do not attempt to dry it yourself.

6. SPECIFICATIONS

Model Number 2839-STC-00209

Brand RAYMOND WEIL

Movement Type Automatic (Caliber RW 4500, 26 Jewels)

Case Material Stainless Steel

Case Diameter 39 Millimeters

Case Thickness 10.5 Millimeters

Crystal Sapphire Crystal

Dial Color Black

Band Material Leather

Band Color Black

Band Width 20 Millimeters

Clasp Type Buckle

Water Resistance Depth 50 Meters (165 Feet)

Functions Time (Hours, Minutes, Seconds), Date, Moon Phase



Item Weight 300 Grams (approx. 10.58 ounces)

Product Dimensions 3.15 x 3.15 x 3.15 inches (packaging)

Image 6.1: A visual guide illustrating various watch case sizes, including the 39mm diameter of this model, for reference.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This RAYMOND WEIL timepiece is covered by a warranty. For specific details regarding the warranty period and
terms, please refer to the documentation provided with your purchase or consult the official RAYMOND WEIL
website. The product specifications indicate a warranty type from Amazon.com, suggesting that initial warranty
claims or information may be processed through the retailer.
It is crucial to retain your proof of purchase for any warranty claims.

7.2 Customer Support

For further assistance, technical support, or to locate an authorized service center, please visit the official
RAYMOND WEIL website or contact their customer service department. You can often find detailed FAQs and
contact information on their official brand portal.
Official RAYMOND WEIL Store: Visit the RAYMOND WEIL Store on Amazon

© 2023 RAYMOND WEIL. All rights reserved.

https://www.amazon.com/stores/RAYMONDWEIL/page/2A0BEB72-CAEA-4B8C-9C71-E3C6918436F4
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