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Mitel ATD0033A

Mitel ATD0033A Analog Telephone 6730 Black User
Manual

Model: ATD0033A | Brand: Mitel

1. INTRODUCTION

This user manual provides comprehensive instructions for the Mitel ATD0033A Analog Telephone 6730 Black. It covers
essential information regarding the product's setup, operation, maintenance, and troubleshooting. Please read this manual
thoroughly to ensure proper use and to maximize the functionality of your telephone.
The product package typically includes the telephone device, necessary connection cables, and a basic operating manual
(BDA).

2. PRODUCT OVERVIEW
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Figure 2.1: Mitel ATD0033A Analog Telephone 6730 Black. This image displays the complete telephone unit, featuring the handset on the
left, the main body with a numeric keypad, function buttons, and a display screen. The coiled cord connects the handset to the base unit.

The Mitel ATD0033A is a corded analog telephone designed for reliable communication. Key components include:

Handset: Used for speaking and listening during calls.

Numeric Keypad: Standard 0-9 keys, plus * and # for dialing and feature access.

Function Buttons: Dedicated buttons for various features such as volume control, message access, and other call
management options.

Display Screen: Provides information such as caller ID, time, and menu options.

Navigation Buttons: Arrows for navigating through menus on the display.

3. SETUP

Follow these steps to set up your Mitel ATD0033A telephone:

1. Connect the Handset: Plug one end of the coiled handset cord into the handset and the other end into the
designated port on the telephone base unit.

2. Connect the Line Cord: Plug one end of the telephone line cord into the "LINE" port on the back of the telephone
base unit. Plug the other end into your telephone wall jack (PSTN network connection).

3. Power Connection: As a corded telephone, the device draws power directly from the telephone line. No external
power adapter is typically required for basic operation.

4. Initial Check: Lift the handset and listen for a dial tone. If you hear a dial tone, the telephone is ready for use.

4. OPERATING INSTRUCTIONS

4.1 Making a Call

1. Lift the handset.

2. Listen for a dial tone.

3. Dial the desired telephone number using the numeric keypad.

4. Wait for the call to connect.

4.2 Receiving a Call

When the telephone rings, lift the handset to answer the call.

To end the call, place the handset back into the cradle.

4.3 Using the Digital Answering Machine

The Mitel ATD0033A features a digital answering machine. For detailed instructions on setting up your greeting, retrieving
messages, and managing settings, please refer to the specific section in the included operating manual (BDA) or consult
the on-screen menu options using the navigation buttons.

Accessing Messages: Look for a dedicated "Message" or "Envelope" button on the keypad, or navigate through
the display menu to find the answering machine options.

Recording Greeting: Typically found within the answering machine settings menu.

4.4 Volume Adjustment

Use the dedicated volume buttons (often marked with speaker icons or up/down arrows) to adjust the handset or



speakerphone volume during a call.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your telephone.

Cleaning: Use a soft, damp cloth to clean the exterior of the telephone. Avoid using abrasive cleaners or solvents,
as these can damage the plastic material.

Environment: Keep the telephone away from excessive moisture, dust, and direct sunlight. Ensure it is placed on a
stable surface.

Cord Care: Avoid tangling or excessive pulling of the handset and line cords to prevent damage.

6. TROUBLESHOOTING

If you encounter issues with your Mitel ATD0033A, refer to the following common problems and solutions:

Problem Possible Cause Solution

No dial tone
Telephone line cord is
disconnected or faulty.

Ensure the line cord is securely plugged into both the telephone
and the wall jack. Test with another phone if possible.

Cannot hear caller /
Caller cannot hear me

Handset cord loose or
faulty; volume too low.

Check handset cord connection. Adjust volume using the
dedicated buttons.

Answering machine not
recording messages

Answering machine full;
settings incorrect.

Delete old messages. Check answering machine settings via the
display menu.

Display is blank or
unreadable

No power from line;
display fault.

Ensure line cord is connected. If problem persists, contact
support.

If the problem persists after attempting these solutions, please contact customer support or a qualified technician.

7. SPECIFICATIONS

Brand Mitel

Model Number ATD0033A

Color Black

Product Dimensions (L x W x
H)

45 x 45 x 45 cm

Weight 859.99 Grams

Material Plastic

Power Source Wired (Line-powered)

Dial Type Single Keypad

Compatible Devices PSTN Network



Answering Machine Type Digital

Talk Time
8 Hours (Note: This specification is typically for cordless phones. For this wired
model, it may refer to a specific feature or a general product line specification.)

8. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the documentation provided at
the time of purchase or contact your retailer. You may also visit the official Mitel website for further assistance and
updated support resources.

© 2024 Mitel. All rights reserved.

Documents - Mitel – ATD0033A

[pdf] 
Dave Alexander Mitel 6710 6730 Analog Telephones The and analog phones are the ideal fit for any size

of business large or small type vertical organization including hospitality   mitel asit it 2020 12 ||| 

Mitel 6710 6730 Analog Telephones Affordable, enterprise-grade analog phones that
are easy to use ... ard memory labels Ordering Information Mitel 6710, Part Number
ATD0032A Mitel 6730, Part Number ATD0033A Clock/Alarm 6 languages: English,
French, Spanish, Portuguese, German Italian Menu dr...
lang:en score:25 filesize: 180.76 K page_count: 2 document date: 2018-09-07

https://manuals.plus/m/039106547e918cecdc61d5903e35537d822884a724d900da6ce57c06c23d9afe
https://manuals.plus/m/039106547e918cecdc61d5903e35537d822884a724d900da6ce57c06c23d9afe


[pdf] Datasheet Borchure 
Dave Alexander Mitel 6710 6730 Analog Telephones datasheet EN saudiericsson 2021 05 Download

Brochure Saudi Ericsson ||| 

Mitel 6710 6730 Analog Telephones Affordable, enterprise-grade analog phones that
are easy to use ... ard memory labels Ordering Information Mitel 6710, Part Number
ATD0032A Mitel 6730, Part Number ATD0033A Clock/Alarm 6 languages: English,
French, Spanish, Portuguese, German Italian Menu dr...
lang:en score:24 filesize: 173.34 K page_count: 2 document date: 2018-09-07

[pdf] 
Erika Štekerhofa Mitel 6710 6730 Analog Telephones Mercateo The analog phones deliver a wide range

of productivity enhancing features in addition to the traditional phone you expect  0a344786 6610 49c7

a67e 29c4260b6ce4 standard v 1600 static mercateo 49 f13e18ae90404431a069779a7875bfa3 ||| 

Mitel 6710 6730 Analog Telephones Affordable, enterprise-grade analog phones that
are easy to use ... le Operation Guide Ordering Information Mitel 6710, Part Number
ATD0032A Mitel 6730, Part Number ATD0033A mitel.com Copyright 2024, Mitel
Networks Corporation. All Rights Reserved. The Mitel word...
lang:en score:23 filesize: 131.89 K page_count: 2 document date: 2025-02-07

https://manuals.plus/m/4ef196ded5a2209b55af9b9732abd9afd95a30871d68d781324f951e995f9c21
https://manuals.plus/m/4ef196ded5a2209b55af9b9732abd9afd95a30871d68d781324f951e995f9c21
https://manuals.plus/m/789dfb2d5e00d95857aa45400e6263af066221f1f20053347432740532b8356f
https://manuals.plus/m/789dfb2d5e00d95857aa45400e6263af066221f1f20053347432740532b8356f


[pdf] 
Mitel Business Systems Inc DIR CPO 5390 Itemized Pricing w related srvcs 09202024 xlsx vandykem

Dialog 4106 Basic Light Grey DBC10601 0100 29 50 35% $19 32 MITEL Legacy D4224 4225 4425 Desig

cover SXA1122243 1 55 $1 02 Legacy  mitel sites default files 2025 05 ||| 

Department of Information Resources DIR-CPO-5390 Data Storage, Data
Communications Networking Equipm ... A 99-00029AAA-A A1220-0000-110 A1600-
0000-150 A1603-0000-020 A1604-0000-020 A1753-0131-105 ATD0032A ATD0033A
BKB201011/1 BML351065/1 BMY30215 D0023-1051-027 205.00 72.00 405.00
128.66 227.62 180.00 2...
lang:it score:14 filesize: 478.79 K page_count: 55 document date: 2024-09-20

https://manuals.plus/m/f21d110cd5c3afc86ed073fddd0b876cfbe32a05912a0589d9fd650cc69a326d
https://manuals.plus/m/f21d110cd5c3afc86ed073fddd0b876cfbe32a05912a0589d9fd650cc69a326d

	Mitel ATD0033A
	Mitel ATD0033A Analog Telephone 6730 Black User Manual
	1. Introduction
	2. Product Overview
	3. Setup
	4. Operating Instructions
	4.1 Making a Call
	4.2 Receiving a Call
	4.3 Using the Digital Answering Machine
	4.4 Volume Adjustment

	5. Maintenance
	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


