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DNP DS-RX1HS Dye Sublimation Photo Printer: User
Instruction Manual

Model: DS-RX1HS

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your DNP
DS-RX1HS Dye Sublimation Photo Printer. The DS-RX1HS is designed for high-volume photo printing, offering enhanced
efficiency and print speed for various applications, including photo booths and event photography. It supports multiple print
sizes and features USB iSerial connectivity for seamless integration with Mac and PC systems.
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Figure 1: DNP DS-RX1HS Photo Printer, angled front view. This image shows the compact design of the printer with its front media
tray and the DNP logo.

2. SETUP

Follow these steps to set up your DNP DS-RX1HS printer.

2.1 Unpacking

1. Carefully remove the printer from its packaging.

2. Verify that all included components are present: Printer CD, Drivers for Windows OS7 and 8.1, Printhead Cushion,
Power Cord. (Print media is not included and must be purchased separately).

3. Remove any protective tapes or packing materials from the printer.

2.2 Connecting the Printer
The DS-RX1HS connects to your computer via a USB 2.0 Type B port.

1. Locate the USB 2.0 Type B port on the rear of the printer.

2. Connect one end of a USB 2.0 cable (not included) to the printer and the other end to an available USB port on your
computer.



Figure 2: Rear view of the DNP DS-RX1HS Photo Printer. This image highlights the power input and USB connectivity port on the
back panel.

2.3 Driver Installation
Install the necessary drivers before operating the printer.

« For Windows: Insert the included Printer CD and follow the on-screen instructions to install drivers for Windows OS7
and 8.1. Drivers for newer Windows versions and a printer Status App for RX1HS are available for download from the
DNP website.

o For Mac: A Mac OS-X Print Center Driver is available for download from the DNP website.

2.4 Loading Print Media
The DS-RX1HS uses dye-sublimation media, consisting of a ribbon and glossy photo paper.

1. Open the front cover of the printer.
2. Carefully insert the paper roll into the designated slot.
3. Load the ribbon cartridge according to the instructions provided with your media kit. Ensure it is securely seated.

4. Close the front cover.



Figure 3: Interior view of the DNP DS-RX1HS Photo Printer with media loaded. This image shows the paper roll and ribbon cartridge
installed inside the printer.

2.5 Power Connection

1. Connect the power cord to the power input on the rear of the printer.
2. Plug the other end of the power cord into a suitable electrical outlet.

3. Press the power button, usually located on the front or side, to turn on the printer. The POWER indicator light should
illuminate.

3. OPERATING THE PRINTER

Once the printer is set up and drivers are installed, you can begin printing.

3.1 Basic Printing Process

1. Ensure the printer is powered on and connected to your computer.
2. Open the image you wish to print using your preferred photo editing or printing software.
3. Select the DNP DS-RX1HS as your printer.



4. In the print settings, choose your desired print size (e.g., 4x6", 6x8") and quality (300x300dpi or 300x600dpi).

5. Initiate the print command. The printer will process and output the photo.

3.2 Print Speed and Sizes

« Print Speed: Approximately 12.4 seconds for a 4x6" print and 22 seconds for a 6x8" print.

« Supported Sizes: The printer supports 2x6", 4x6", and 6x8" print formats.

3.3 USB iSerial Functionality

The USB iSerial feature allows for simplified management when connecting multiple DS-RX1HS units to a single computer,
enhancing productivity for large-scale events. Refer to the DNP website for specific software and setup instructions for this
feature.

4. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your printer.

4.1 Media Replacement

The printer can produce up to 700 4x6" sheets per roll. Replace the ribbon and paper roll when the media runs out or when
prompted by the printer status.

1. Open the front cover.
2. Remove the used paper roll and ribbon cartridge.
3. Install new media as described in Section 2.4.

4. Close the front cover.

4.2 Printhead Cleaning

A printhead cushion is included with the printer. Refer to the DNP official documentation for detailed instructions on
printhead cleaning procedures to maintain print quality.

4.3 General Cleaning

o Wipe the exterior of the printer with a soft, dry cloth.
« Avoid using harsh chemicals or abrasive cleaners.

o Ensure no dust or debris accumulates in the media loading area.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your DS-RX1HS printer.

5.1 Indicator Lights

The front panel of the printer features several indicator lights to communicate its status.
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Figure 4: Front view of the DNP DS-RX1HS Photo Printer. This image shows the indicator lights for Power, Ribbon, Paper, and Error
on the left side of the front panel.

+« POWER: Indicates the printer is powered on.

« RIBBON: llluminates when the ribbon needs replacement or is incorrectly installed.

« PAPER: llluminates when the paper roll needs replacement or is incorrectly installed.

« ERROR: Indicates a general error. Refer to the printer's Status App or driver software for specific error codes.

5.2 Common Issues and Solutions

Issue

Printer does not power
on.

"RIBBON" light is on.

"PAPER" light is on.

Poor print quality
(streaks, incorrect
colors).

Possible Cause

Power cord not connected,
power outlet issue.

Ribbon is empty or incorrectly
installed.

Paper roll is empty or
incorrectly installed.

Dirty printhead, old media,
incorrect driver settings.

Solution

Ensure power cord is securely connected to both printer
and outlet. Test outlet with another device.

Replace the ribbon cartridge or re-install it correctly.

Replace the paper roll or re-install it correctly.

Clean the printhead (refer to Section 4.2). Replace media.
Verify print settings in your software.



Issue Possible Cause Solution

Printer not recognized by  Incorrect or missing drivers, Reinstall drivers (Section 2.3). Check USB cable
computer. loose USB connection. connection. Try a different USB port or cable.

For more detailed troubleshooting, consult the DNP Status App for Windows or the official DNP support website.

6. SPECIFICATIONS

Key technical specifications for the DNP DS-RX1HS Photo Printer:

Feature Detail

Model Name DS-RX1HS

Printing Technology Dye Sublimation

Printer Output Color

Connectivity Technology USB 2.0

Supported Media Sizes 2x6", 4x6", 6x8"

Print Media Type Glossy photo paper

Max Input Sheet Capacity 350 sheets (for 4x6" media)
Maximum Print Speed (4x6") Approx. 12.4 seconds
Maximum Print Speed (6x8") Approx. 22 seconds
Resolution 300x300dpi (high speed), 300x600dpi

6"D x 290"W x 4"H (Note: The width '290"W'" appears to be a data entry
anomaly; actual printer width is significantly less.)

Product Dimensions

ltem Weight 30.8 pounds (14 Kilograms)
Memory Storage Capacity 64 MB

Printer CD, Drivers for Windows OS7 and 8.1, Printhead Cushion, Power

Included Components
P Cord (Print Media Not Included)

7. WARRANTY AND SUPPORT

For information regarding product warranty, technical support, and additional resources, please contact DNP directly or visit
their official website.

« Manufacturer: DNP

« Official Website: Refer to your product packaging or the DNP website for the most current support information and
driver downloads.

Related Documents - DS-RX1HS
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DNP DP-DS820DX Digital Photo Printer User Guide
This document provides essential safety information, warnings, cautions, and specifications for the

DNP DP-DS820DX Digital Photo Printer. It covers safe operation, installation precautions, and
technical details.

DNP Photo Printer Advance Exchange Service Certificate - Warranty Details & Registration
Official DNP Advance Exchange (AE) Service Certificate detailing the 3-year warranty for DNP

photo printers, including coverage, limitations, registration, and contact information.

DNP Photo Printer Mac OS X Driver Release Notes v5.2.6
Release notes for the DNP Mac OS X printer driver version 5.2.6, detailing new features, bug fixes,
and supported printer models for DNP photo printers.

User Guide

DNP WCM-Plus User Guide: Wireless Printing and Image Management
Comprehensive user guide for the DNP WCM-Plus, detailing setup, wireless printing, image editing,

hot folders, FTP, and troubleshooting for DNP photo printers.

Technical Bulletin:
DRIVER INSTALLATION
GUIDE FOR DNP DS-SERIES
PRINTER

DNP DS-Series Printer Driver Installation Guide

Step-by-step guide for installing the DNP DS-Series printer driver on Windows 7, 8, and 10. Covers
downloading the driver, accepting license agreements, installation steps, and system restarts for
models like DS620A and RX1HS.

DNP DS-Series Printer Driver Installation Guide
A technical bulletin providing step-by-step instructions for installing the DNP DS-Series printer
driver on Windows operating systems.
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Memories Deserve Prints dnpphoto.com DS-RX1HSTM lIdeal for stationary and
mobile photo booth operations. Low cost media combined with large print capacity
Inexpensive hardware cost. Glossy and matte photo finishes. These pictures last on
fridges, mantle pieces, and bedroom walls for decades -...

lang:en score:33 filesize: 882.35 K page_count: 2 document date: 2020-03-26

[pdf] User Manual Installation Guide

Brian lichert README DNP DS RX1HS Printer Firmware v2 21 Update Utility for Mac OS 2023 03 Page 1
of 4 31 mar — NOTICE This xx firmware update installation CAN NOT be uninstalled The may installed
onto a printer that is less than or equal to pagine FW 2 dnpphoto Portals 0 Resources |||

README DNP DS-RX1HS Printer Firmware v2.21 Update Utility for Mac OSDS-
RX1HS Printer Firmware v2.21 Update Utility 2023-03 General Information: This
firmware update utility will install v2.21 firmware onto the DS-RX1HS photo printer.
Installing this firmware will add certain functionality to the pr...
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Product Sheet Ideas V2 THE SIMPLE WAY TO MANAGE PHOTO PRINTING! HFP s software interface
provides full control of the DNP printer setting for easy photo printing Connect up to 4 printers DS620A
DS40 DS80 DS80DX DS RX1HS EN dnpphoto Portals 0 Resources |||

hot Folder Print Utility by DNP Memories Deserve Prints dnpphoto.com THE SIMPLE
WAY TO MANAGE PHOTO ... DNP printer setting for easy photo printing. Connect up
to 4 printers DS620A, DS40, DS80, DS80DX, DS-RX1HS for simultaneous printing
and print job spanning between like printers. HFP is an easy-to...
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Capitolo 1 3 Elio krangaraj@dnpphoto eu French v3 14 DNP DP SL620A All In One SNAPLAB Printing
System SL620 SnapLab User Manual Add 18 10 FRA dnpphoto Portals 0 Resources |||

Logiciel d dition de photo v3.3.11 et v3.3.14 Manuel d utilisation v.1.1 Logiciel d dition
etdet... irage au format carr 12,7 12,7 cm est ajoute dans cette mise jour pour les
imprimantes de la srie DS-RX1HS et les mdias de 12,7 17,8 cm. Cette option
complmentaire vient s ajouter au format carr 15...

lang:fr score:31 filesize: 1.7 M page_count: 22 document date: 2018-11-01
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Capitolo 1 3 Elio krangaraj@dnpphoto eu Portuguese v3 14 DNP DP SL620A All In One SNAPLAB
Printing System SL620 SnaplLab User Manual Add 18 10 PTB dnpphoto Portals 0 Resources |||
Software de edio de imagens v3.3.11 v3.3.14 Manual do usurio v.1.1 Software de
edio e impresso d ... so de corte quadrado A funo de corte quadrado 5x5 foi
adicionada nesta verso das impressoras srie DS-RX1HS com mdia 5x7 . Este recurso
complementar foi adicionado funcionalidade de corte quadrado 6...
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Capitolo 1 3 Elio krangaraj@dnpphoto eu Spanish v3 14 DNP DP SL620A All In One SNAPLAB Printing
System SL620 SnaplLab User Manual Add 18 10 ESP dnpphoto Portals 0 Resources |||

Software de edicin de fotos Versiones del software 3.3.11 y 3.3.14 y versin del
manual de usuario 1 ... ha aadido en esta versin la funcin de recorte cuadrado
12,7x12,7 cm para las impresoras de la serie DS-RX1HS con medios de 12,7x 17,8
cm. Esta caracterstica complementaria es adicional a la funcionali...
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WCM User Guide License Agreements SOFTWARE END USER LICENSE
AGREEMENT EULA . PLEASE READ THE FOLLO ... apability. The WCM supports
the most popular DNP photo printers, including: DS620A DS820A QW410 DS-RX1HS
DS40 DS80 What s New This user guide was written for WCM version 2021.0.0. The
following ...

lang:en score:30 filesize: 1.69 M page_count: 26 document date: 2021-02-12
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WCM User Guide book dgeorges 2020 DNP Imagingcomm America Corporation DOC PN U IDW520 PS
Tous droits réservés Rév 06 11 French dnpphoto Portals 0 Resources |||

2020. DNP Imagingcomm America Corporation Tous droits rservs. DOC PN : DOC-U-
IDW520-PS Rv. : 06.11 ... ible avec la plupart des imprimantes photo DNP les plus
utilises, notamment : DS620 DS820 QW410 DS-RX1HS 3 DNP Imagingcomm
America Corporation Mise en route Installation du logiciel du WCM 1. ...
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[pdf] Quick Start Guide Guide

Ed Nelson WCM Plus User Guide 20231102 dnpphoto Portals 0 Resources |||

2023. DNP Imagingcomm America Corporation. All rights reserved. Rev: 20231102
Contents Introduct ... ts all of the current DNP printers and select legacy printers,
including: DS620A DS820A QW410 DS-RX1HS DS40 DS80 Key Features Easy
Setup WCM-Plus identifies the printer and media type so yo...
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DNP dyesublimation dnpphoto Portals 0 Resources |||

DYE-SUBLIMATION MEDIA Memories Deserve Prints dnpphoto.com GUARANTEED
RELIABILITY AND THE BEST, LON ... actured to specifications that optimize
performance of your DNP printer. Look for the RX1HS 6x8TS DS-RX1HS Double
Perforated Printer Media - 6x8 350 prints / roll 700 total prints ; 2 rolls a/ uca...
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Ed Nelson Rev 20230831 WCM Plus User Guide 20230901¢ dnpphoto Portals 0 Resources |||

2023. DNP Imagingcomm America Corporation. All rights reserved. Rev: 20230831
Contents Introduct ... ts all of the current DNP printers and select legacy printers,
including: DS620A DS820A QW410 DS-RX1HS DS40 DS80 Key Features Easy
Setup WCM-Plus identifies the printer and media type so yo...

lang:en score:29 filesize: 1.99 M page_count: 26 document date: 2023-09-01

[pdf] Documentation Guide

WCM User Guide v3 m calderisi HERE WCM2Print 0 Rev004 dnpphoto Portals Resources |||

User Guide v. 3.0 2023. DNP Imagingcomm America Corporation. All rights reserved.
Rev: 3/24/23 ... page 27. The WCM2 supports the most popular DNP photo printers,
including: DS620A DS820A QW410 DS-RX1HS DS40 DS80 What s New WCM2 v3
has a new operating system to better support new and current...

lang:en score:29 filesize: 20.15 M page_count: 32 document date: 2023-03-24

DNP WCM-Plus User Guide: Wireless Printing and Image Management

Comprehensive user guide for the DNP WCM-Plus, detailing setup, wireless printing,
image editing, hot folders, FTP, and troubleshooting for DNP photo printers.
lang:en score:28 filesize: 2 M page_count: 27 document date: 2024-02-02
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WCM User Guide NC CSUAREZ WCM2 DNPPhoto DNP Imagingcomm America Corporation 2 License
Agreements SOFTWARE END USER LICENSE AGREEMENT EULA PLEASE READ THE FOLLOWING
TERMS AND mark of Apple Inc Amazon is a trademark or its affiliates v2 3 06 28 2021 dnpphoto Portals
0 Resources |||

User Guide 2021. DNP Imagingcomm America Corporation. All rights reserved. Rev:
6/28/21 WCM2 Us ... page 24. The WCM2 supports the most popular DNP photo
printers, including: DS620A DS820A QW410 DS-RX1HS DS40 DS80 What s New
WCM2 is a completely new version of the Wireless Connect Module. Key...
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TM NXPlus Version 3.0 Memories Deserve Prints dnpphoto.com UN SOFTWARE
QUE EMPRENDE EL NEGOCIO DE ... esea opciones de impresin, correc- comenzar
con la ms econmica cin automtica de imagines, DS620A, DS-RX1HS o incorpore
ajuste de color y varios la DS40 o DS80 para obtener proyectos creativos, co...
lang:es score:27 filesize: 1.1 M page_count: 2 document date: 2016-09-13

DNP Printer Parts and Accessories Catalog

A comprehensive catalog listing parts and accessories for various DNP photo printers
including QW410, DS620A, DS40, DS820A, DS80, DS80DX, TU80X, DS-RX1HS,
SL10 SnapLab, IDW520, IDW500, and ID400 systems, along with miscellaneous
items and extended service options.

lang:en score:27 filesize: 1.41 M page_count: 16 document date: 2021-03-15
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CONSUMIBLES DE SUBLIMACIN DE TINTA Memories Deserve Prints
dnpphoto.com CONFIABILIDAD GARANTIZADA'Y ... inmediata- mundial de
impresiones frontal. mente en cuanto salen de la integrales. RX1HS 6x8TS DS-
RX1HS Double Perforated Printer Media - i6mx8p re3s500rap.rints / roll 700 total
prints ; 2 roll...

lang:es score:27 filesize: 1.2 M page_count: 2 document date: 2016-09-21
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PerfMedia PS ES Spanish DNP Literature dnpphoto Portals 0 Resources |||

Tus Recuerdos Merecen Ser Impresos. dnpphoto.com/es-es/ Papel Perforado
Excelente forma de promoci ... DNP, que son las mejores impresoras fotogrficas
profesionales de seis pulgadas del mercado: DS620A, DS-RX1HS y DS40. Sin
Problemas No es necesario cambiar el firmware o los controladores de impresin p...
lang:es score:27 filesize: 1.81 M page_count: 2 document date: 2019-02-18
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2024 DNP Imagingcomm America Corporation. Todos los derechos reservados.
Versin: 5.1 Contenido C ... te todas las impresoras DNP actuales y algunas
impresoras anteriores, como: DS620 DS820 QW410 DS-RX1HS DS40 DS80
Caractersticas principales Fcil configuracin WCM-Plus identifica la impresor...
lang:es score:27 filesize: 1.75 M page_count: 33 document date: 2024-09-09

[pdf]

Robert Mills Brand Definition DNP DS RX1HSv2 06FirmwareUpgrade dnpphoto Portals 0 Resources |||
DNP Imagingcomm America Corporation 4524 Enterprise Drive, NW Concord, NC
28027 TEL: 704 784-8100 ... rolina DNP Imagingcomm America Corporation DNP
IAM today announced version 2.06 firmware for the DS-RX1HS printer. The update is
available for Windows and Mac users and provides the ability to prod...

lang:en score:27 filesize: 98.07 K page_count: 2 document date: 2018-04-26
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Guia do usurio 2024 DNP Imagingcomm America Corporation. Todos os direitos
reservados. Verso: 5.1 ... oras atuais da DNP e a algumas impressoras antigas
especficas, incluindo: DS620A DS820A QW410 DS-RX1HS DS40 DS80 Principais
recursos Configurao fcil O WCM-Plus identifica a impressora e o t...
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2024 DNP Imagingcomm America Corporation. Todos os direitos reservados. Verso:
5.1 Contedo Intro ... a algumas impressoras antigas especficas, incluindo: DS620A
DS820A QW410 Principais recursos DS-RX1HS DS40 DS80 Configurao fcil O WCM-
Plus identifica a impressora e o tipo de mdia, elimina...
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Memories Deserve Prints dnpphoto.com Perforated Media Great way to advertise for
the photographer ... n three DNP printers which are the best six inch professional
photo printers on the market DS620A, DS-RX1HS, and DS40. No Hassle There is no
need to change firmware or print drivers in order to use. ...
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DNP Imagingcomm America Corporation 4524 Enterprise Drive, NW Concord, NC
28027 TEL: 704 784-8100 ... March 21-22. DNP will be demonstrating instant printing
solutions including the DS40TM, DS620A, and DS-RX1HSTM printers, and the
SL620A kiosk system. Attendees will have the opportunity to view these ...
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README file Software Update v3.4.25.0 for DNP DS-Tmini SnapLab System
Released: 2019-02 SnapLab SL62 ... in addition to the current 6x6 square cut
functionality for 6x8 media. Note 1: Feature requires DS-RX1HS printer firmware
v2.06 and above. Note 2: Print media sizes are not available in all sales...
lang:en score:26 filesize: 902.88 K page_count: 6 document date: 2019-02-21
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README file Software Update v3.3.14.2 for DNP DS-Tmini SnaplLab System
Released: 2018-08 SnapLab SL62 ... in addition to the current 6x6 square cut
functionality for 6x8 media. o Note 1: Feature requires DS-RX1HS printer firmware
v2.06 and above. o Note 2: Print media sizes are not available in all sale...
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README file Software Update v3.4.25.3 for DNP DS-Tmini SnapLab System
Released: 2019-05 SnapLab SL62 ... in addition to the current 6x6 square cut
functionality for 6x8 media. Note 1: Feature requires DS-RX1HS printer firmware
v2.06 and above. Note 2: Print media sizes are not available in all sales...
lang:en score:26 filesize: 905.57 K page_count: 6 document date: 2019-05-22
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Our Mission is to Help Grow and Support YOUR BUSINESS Only DNP has the
expertise and capability to ... Airprint, WCM Print, Hot Folder Compatible with the
following DNP printers: DS620A, DS820A, QW410, DS-RX1HS, DS40, and DS80
Crop/Edit Capability Edit functions include color correction, filters, fit/...
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WCM Collateral DS620A DS820A QW410 DS RX1HS DS40 and DS80 fér 3 dagar sedan — Crop Edit
Capability functions include color correction filters fit fill drawing tools! Print Methods Airprint Hot Folder
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Lightening-fast print speed WCM Plus transfer time for a 4x6 is a quick 10 to 12
seconds. . Print f ... Airprint, WCM Print, Hot Folder Compatible with the following
DNP printers: DS620A, DS820A, QW410, DS-RX1HS, DS40, and DS80 Crop/Edit
Capability Edit functions include color correction, filters, fit/...
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DS-RX1HSTM Memories Deserve Prints dnpphoto.com LA IMPRESORA QUE
EXPANDE TU NEGOCIO CON ALTA CALIDAD Y UN PRECIO ASEQUIBLE. DS-
RX1HSTM Toda la experiencia de sublimacin trmica de DNP en una impresora muy
econmica Baja Inversin El ahorro de energa y rentabilidad de la DS-RX1HS no
sacrifica ...
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Photo Editing Software For Snap Lab User Manual -- Exclusively for DNP Printers
February 2019 Versi ... r more details on the RX1 HS printer, please refer to our
website: http://www.dnpphoto.com/Printers/DS-RX1HS 180 Photo Editing Software
User Manual 15. DNP DS-Printer Firmware Upgrade From the PES ...
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README file Software Update v3.5.55.22 for DNP DS-Tmini SnapLab System
Released: 2021-11 SnapLab SL6 ... in addition to the current 6x6 square cut
functionality for 6x8 media. Note 1: Feature requires DS-RX1HS printer firmware
v2.06 and above. Note 2: Print media sizes are not available in all sales...
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Memories Deserve Prints dnpphoto.com Perforated Media Great way to advertise for
the photographer ... n three DNP printers which are the best six inch professional
photo printers on the market DS620A, DS-RX1HS, and DS40. No Hassle There is no
need to change firmware or print drivers in order to use. ...
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