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Convection-Microwave Oven User Manual

Model: CMO-24SS-3Y | Brand: Fisher & Paykel

1. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance. Keep this manual for future reference. Failure to follow these
instructions may result in electric shock, fire, or injury.

« General Safety: Do not attempt to repair or replace any part of your oven unless specifically recommended in this
manual. All other servicing should be referred to a qualified technician.

o Electrical Safety: Ensure the oven is properly grounded. Do not operate the oven if the power cord or plug is
damaged. Do not immerse the cord or plug in water.

» Microwave Specific: Do not heat liquids or other foods in sealed containers as they are liable to explode. Do not
use corrosive chemicals or vapors in this appliance.

o Convection Specific: Use oven-safe dishes and materials. Do not cover oven racks with aluminum foil.

o Children: This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

2. SETUP AND INSTALLATION

Proper installation is crucial for the safe and efficient operation of your convection-microwave oven. Refer to the separate
installation guide for detailed instructions.

2.1 Unpacking

o Carefully remove all packaging materials.
o Inspect the oven for any damage. Do not operate if damaged. Contact your dealer.

o Remove all accessories from inside the oven cavity.
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2.2 Placement

This appliance is designed for built-in installation. Ensure adequate ventilation around the unit as specified in the
installation manual.

2.3 Initial Cleaning

Before first use, wipe the interior and exterior surfaces with a damp cloth and mild detergent. Dry thoroughly.
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Image 1: The Fisher & Paykel CMO-24SS-3Y Convection-Microwave Oven integrated into a modern kitchen cabinet setup, showcasing its
compact design.



3. OPERATING INSTRUCTIONS

Your Fisher & Paykel Convection-Microwave Oven offers 12 cooking modes for versatile meal preparation.

3.1 Control Panel Overview

The oven features a touch control panel and rotary dials for selecting functions and settings.
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Image 2: A detailed view of the oven's control panel, showing the digital display, touch buttons, and rotary knobs for function and
temperature selection.

3.2 Cooking Modes
Select desired cooking mode using the Function dial or touch controls. Available modes include:

+ Microwave: For rapid heating and cooking. Power levels can be adjusted.
e Convection: For baking, roasting, and browning. Temperature range typically 100°F to 450°F (38°C to 232°C).

« Combination Modes: Combines microwave and convection heat for faster cooking with browning.



Defrost: For thawing frozen foods by weight or time.

o Reheat: For warming pre-cooked foods.

Popcorn: Optimized setting for popping popcorn.
o And other specialized modes (refer to the full list on the appliance or in the detailed manual).
3.3 Setting Time and Temperature

1. Turn the Function dial to select the desired cooking mode.
2. Adjust the Temperature dial (for convection modes) or Power Level (for microwave modes).
3. Use the Timer/Time Set controls to set the cooking duration.

4. Press Start to begin cooking.

3.4 Using the Turntable

The removable turntable ensures even cooking. Always ensure the turntable and its support ring are correctly positioned
before operating the oven.

4. CARE AND MAINTENANCE

Regular cleaning and proper care will extend the life of your appliance and ensure optimal performance.

4.1 Cleaning the Interior

« Daily Cleaning: Wipe spills immediately with a damp cloth. For stubborn stains, use a mild, non-abrasive cleaner
specifically designed for microwave ovens.

o Turntable: The glass turntable and its support ring can be removed and washed in warm soapy water or in a
dishwasher.

« Do not use abrasive cleaners, steel wool, or sharp objects on the interior surfaces.

4.2 Cleaning the Exterior

Wipe the exterior surfaces, including the control panel, with a soft, damp cloth. For stainless steel surfaces, use a
stainless steel cleaner and polish in the direction of the grain.

4.3 Replacing the Oven Light

If the oven light needs replacement, contact a qualified service technician. Do not attempt to replace it yourself.

5. TROUBLESHOOTING GUIDE

Before contacting customer service, refer to this guide for common issues and their solutions.

Problem Possible Cause Solution

Oven does not Power cord unplugged; circuit breaker tripped; Ensure plug is secure; reset circuit breaker;
start door not closed properly. close door firmly.



Problem

Food not cooking
evenly

Unusual noises
during operation

Display shows
error code

Possible Cause

Turntable not rotating; incorrect power
level/temperature; food quantity too large.

Loose turntable; foreign object in cavity; fan
obstruction.

Internal malfunction.

6. PRoODUCT SPECIFICATIONS

Solution

Check turntable placement; adjust settings;
cook in smaller batches.

Re-seat turntable; inspect cavity for debris;
contact service if persistent.

Note the error code and contact customer
support.

Key technical details for the Fisher & Paykel CMO-24SS-3Y Convection-Microwave Oven.

Model Name: CMO-24SS-3Y

Model Number: 71637

Brand: Fisher & Paykel

Capacity: 1.5 Cubic Feet
Product Dimensions (D x W x H): 19"D x 24"W x 14"H

Material: Stainless Steel

Color: Black

Installation Type: Countertop (designed for built-in)

Power Consumption: 1450 Watts
Voltage: 120 Volts (AC)

Heating Method: Convection

Number of Programs: 10

Special Feature: Turntable

Included Components: Baking Pan
Item Weight: 35.4 Pounds
UPC/GTIN: 780405709974

7. WARRANTY INFORMATION

Your Fisher & Paykel CMO-24SS-3Y Convection-Microwave Oven comes with a manufacturer's warranty.

« Standard Warranty: 1 year (as per product specifications).

o This warranty covers defects in materials and workmanship under normal household use.

« For full terms and conditions, please refer to the warranty card included with your product or visit the official Fisher
& Paykel website.



o Extended protection plans may be available for purchase separately.

8. CUSTOMER SUPPORT

For technical assistance, service, or to order replacement parts, please contact Fisher & Paykel customer support.

« Online Support: Visit the official Fisher & Paykel website for FAQs, product registration, and service requests.

« Telephone Support: Refer to your product documentation or the Fisher & Paykel website for local contact
numbers.

« When contacting support, please have your model number (CMO-24SS-3Y) and serial number ready.

© 2024 Fisher & Paykel. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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