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1. INTRODUCTION

The Signworld Cross Base is a versatile steel base designed to support advertising flags, such as tear drop or feather
flags, for both indoor and outdoor applications. Its robust construction ensures stability on flat surfaces, and it features a
built-in swivel mechanism allowing the flag to rotate freely with the wind, enhancing visibility and reducing stress on the
flag pole.

This manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of your
Signworld Cross Base.

2. SAFETY INFORMATION

Always ensure the base is placed on a flat, stable surface to prevent tipping.

o For outdoor use, especially in windy conditions, it is highly recommended to use the Signworld Cross Base with a
Water Weight Bag (not included) to provide additional stability and prevent the flag from being blown over.

« Do not use the cross base in extreme weather conditions without proper additional weighting.
« Keep children and pets away from the flag and base during operation to avoid accidents.

o Regularly inspect the base for any signs of wear or damage. Do not use if damaged.

3. PAckAGE CONTENTS

Upon opening the package, verify that all components are present and undamaged:

o 1 x Signworld Cross Base (Model: PFG11)

o Note: Water Weight Bag is not included and must be purchased separately for outdoor use.

4. SETUP INSTRUCTIONS

Follow these steps to set up your Signworld Cross Base:
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1. Unfold the Base: Carefully unfold the four steel legs of the cross base until they are fully extended. The base
should form a stable X' shape.

Image: The Signworld Cross Base with its four steel legs fully extended, forming a stable cross shape. The central pole receiver is
visible at the intersection of the legs.

2. Identify the Pole Receiver: Locate the vertical pole receiver at the center of the cross base. This is where your flag
pole will be inserted.

Image: A close-up view of the central hub of the Signworld Cross Base, highlighting the cylindrical pole receiver with its integrated
swivel mechanism. The base of the four steel legs is also visible.

3. Insert Flag Pole: Insert the bottom end of your flag pole into the pole receiver. Ensure the pole is securely seated.
The base is designed to fit poles with an inner diameter of 11/16 inches.

4. Position the Base: Place the assembled base and flag in your desired location. Ensure the surface is flat and clear
of obstructions.

5. Add Water Weight Bag (Outdoor Use):If using outdoors, especially in areas prone to wind, place a Signworld
Water Weight Bag (not included) over the cross base to provide additional stability. This is crucial for preventing the
flag from tipping over.

5. OPERATING INSTRUCTIONS

The Signworld Cross Base is designed for simple operation once set up:

o Flag Rotation: The built-in swivel mechanism at the tip of the pole receiver allows the flag pole to rotate freely with
the wind. This ensures your flag is always visible and reduces stress on the hardware during breezy conditions.

« Indoor Use: For indoor applications, the base provides sufficient stability on its own for most flag types.

o Outdoor Use: When used outdoors, always ensure the base is weighted down with a Water Weight Bag



(recommended) or other suitable ballast to prevent tipping, especially in windy environments. The base sits
approximately 3 inches above the surface.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Signworld Cross Base, follow these maintenance guidelines:

o Cleaning: Wipe down the steel components with a damp cloth to remove dirt and debris. For stubborn marks, a mild
soap solution can be used, followed by thorough drying to prevent rust.

« Inspection: Periodically inspect all parts of the base for signs of wear, corrosion, or damage. Pay close attention to
the swivel mechanism and the joints of the folding legs.

o Storage: When not in use, fold the base and store it in a dry place to protect it from the elements, which can prolong
its lifespan.

o Lubrication: The swivel mechanism is designed for smooth operation. If you notice any stiffness, a small amount of
silicone-based lubricant can be applied to the rotating parts.

7. TROUBLESHOOTING

Problem

Base tips over easily
(outdoor use)

Possible Cause

Insufficient weight;
strong winds.

Solution

Ensure a Water Weight Bag is used. For very strong winds,
consider relocating the flag or temporarily taking it down.

Flag pole does not fit
into receiver

Verify your flag pole has an inner diameter of 11/16 inches. Do

Incorrect pole diameter.
not force the pole.

Dirt/debris in
Swivel mechanism is mechanism; lack of Clean the swivel area. Apply a small amount of silicone-based
stiff or not rotating freely  |,brication. lubricant to the rotating parts.

Not fully unfolded; Ensure all four legs are fully extended and locked into position.

Base appears unstable
Place the base on a flat, level surface.

uneven surface.

8. SPECIFICATIONS

Feature Detail

Model Number PFG11

Material Steel

Color Silver

Item Weight 7 pounds (approx. 3.17 kg)

Dimensions (Fully Extended) 30.75 inches (approx. 78.1 cm)

Height Above Surface 3 inches (approx. 7.62 cm)



Feature Detail

Compatible Pole Inner Diameter 11/16 inches (approx. 1.75 cm)
Features Built-in swivel mechanism for flag rotation
Recommended Use Indoor or Outdoor (with Water Weight Bag for outdoor)

9. WARRANTY AND SUPPORT

For warranty information or technical support regarding your Signworld Cross Base, please contact Signworld America
Inc. directly.

Visit the official Signworld Store on Amazon for more products and support informationSignworld America Store

For general inquiries or assistance, you may also refer to the product's Amazon listing page Signworld Cross Base
Product Page

© 2024 Signworld. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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