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Model: 240.638.00.1 | Brand: Geberit

INTRODUCTION

This instruction manual provides essential information for the installation, operation, and maintenance of the Geberit
240.638.00.1 Dual Flush Valve. This valve is specifically designed for use with Geberit Up200 concealed cisterns,
enabling efficient dual-flush functionality for water conservation. Please read these instructions carefully before
proceeding with installation or use to ensure proper function and longevity of the product.

PRODUCT OVERVIEW

The Geberit 240.638.00.1 is a high-quality dual flush valve constructed from durable plastic. It is an integral component for
Geberit Up200 concealed cisterns, providing reliable flushing performance. This product is a flush valve, not a syphon,
and is designed for specific Geberit systems.
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Figure 1: Geberit 240.638.00.1 Dual Flush Valve. This image shows the complete flush valve assembly, highlighting its plastic construction and overall design.

SETUP AND INSTALLATION

Installation of the Geberit 240.638.00.1 Dual Flush Valve should be performed by a qualified professional or an individual
with appropriate plumbing experience. This valve is designed for integration into Geberit Up200 concealed cisterns.
Ensure the water supply to the cistern is turned off before beginning any installation work.



Key Installation Considerations:

Compatibility: Verify that your cistern is a Geberit Up200 model to ensure proper fit and function.

Water Supply: Always shut off the main water supply to the toilet before removing or installing any components.

Sealing: Ensure all seals and gaskets are correctly seated and free from damage to prevent leaks.

Adjustment: After installation, the flush volume may need adjustment according to the cistern's specifications and
desired water usage. Refer to your cistern's manual for specific adjustment procedures.

Tools: Have appropriate plumbing tools on hand, such as wrenches and screwdrivers.

For detailed, step-by-step installation instructions, please consult the specific manual provided with your Geberit Up200
concealed cistern, as the flush valve is an internal component of that system.

OPERATION

The Geberit 240.638.00.1 Dual Flush Valve provides two flushing options to conserve water:

Full Flush: Typically activated by pressing the larger button or the full travel of a single button. This releases the full
volume of water from the cistern.

Reduced Flush: Activated by pressing the smaller button or a partial press of a single button. This releases a
smaller volume of water, suitable for liquid waste.

The specific activation mechanism (e.g., two separate buttons, or a single button with dual-action) depends on the flush
plate installed with your Geberit Up200 cistern.

MAINTENANCE

Regular maintenance helps ensure the longevity and efficient operation of your Geberit Dual Flush Valve. Most
maintenance involves checking for leaks and ensuring the valve mechanism moves freely.

Maintenance Tips:

Leak Detection: Periodically check for any signs of water leakage inside the cistern or around the toilet bowl. A
common sign of a faulty flush valve is a constant trickle of water into the bowl.

Cleaning: If the valve mechanism becomes sluggish or sticky due to mineral deposits, the valve may need to be
removed and cleaned. Use a mild descaling solution or white vinegar, following manufacturer guidelines for cleaning
plumbing components.

Component Inspection: Inspect rubber seals and gaskets for wear, cracks, or deterioration. Worn seals are a
common cause of leaks and should be replaced with genuine Geberit spare parts.

Professional Assistance: If you are unsure about performing maintenance or repairs, it is recommended to contact
a qualified plumber.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Geberit 240.638.00.1 Dual Flush Valve.

Problem Possible Cause Solution



Water continuously runs
into the toilet bowl.

Worn or dirty flush valve seal.

Obstruction under the flush valve seal.

Flush valve not seating correctly.

Clean or replace the flush valve seal.

Remove any debris from the valve
seat.

Ensure the flush valve is properly
aligned and seated.

Weak or incomplete flush.

Incorrect water level in cistern.

Flush valve mechanism partially
obstructed.

Flush plate linkage issues.

Adjust the water level according to
cistern specifications.

Inspect and clear any obstructions
around the valve.

Check the connection between the
flush plate and the valve.

Flush buttons are stiff or
unresponsive.

Flush plate mechanism issues.

Linkage between flush plate and valve is
misaligned or damaged.

Inspect the flush plate and its internal
components.

Realign or replace damaged linkage
components.

Problem Possible Cause Solution

If these troubleshooting steps do not resolve the issue, it is advisable to contact a qualified plumber or Geberit customer
support.

SPECIFICATIONS

Feature Detail

Brand Geberit

Model Number 240.638.00.1

Model Name WC-Heberglocke

Material Plastic

Compatibility Geberit Up200 Concealed Cisterns

Item Weight 7.1 ounces

Product Dimensions (L x W x
H)

1.97 x 0.39 x 0.39 inches (Note: These dimensions may refer to a specific
component or packaging, not the entire valve assembly.)

Inlet Connection Type Threaded

Outlet Connection Type NPT

Batteries Required No

WARRANTY AND SUPPORT

For information regarding the warranty of your Geberit 240.638.00.1 Dual Flush Valve, please refer to the documentation
provided with your original purchase or visit the official Geberit website. For technical support, spare parts, or further
assistance, please contact Geberit customer service directly. Contact details can typically be found on the Geberit website



or on your product packaging.
Geberit Official Website: www.geberit.com

© 2023 Geberit. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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http://127.0.0.1/privacy-policy
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