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Janome Memory Craft 11000 Instruction Manual
Computerized Embroidery, Sewing, and Quilting Machine

INTRODUCTION

Thank you for choosing the Janome Memory Craft 11000. This machine is a versatile computerized embroidery,
sewing, and quilting system designed to enhance your creative projects. This manual provides essential information
for the safe and effective operation, maintenance, and troubleshooting of your machine. Please read it thoroughly
before use.
Note: This Janome Memory Craft 11000 model has been updated with software to provide the same functionality as
the 11000se model.
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Figure 1: Front view of the Janome Memory Craft 11000 machine.

SAFETY PRECAUTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury to persons.

Read all instructions before using the machine.

Keep fingers away from all moving parts. Special care is required around the sewing machine needle.

Always use the proper needle plate. The wrong plate can cause the needle to break.

Turn the machine off when making any adjustments in the needle area, such as threading the needle,
changing the needle, threading the bobbin, or changing the presser foot.

Never drop or insert any object into any opening.

Do not use outdoors.

Do not operate where aerosol (spray) products are being used or where oxygen is being administered.



SETUP

1. Unpacking and Placement

Carefully remove the machine from its packaging. Place the machine on a stable, level surface. Ensure there is
adequate space around the machine for comfortable operation and ventilation.

Figure 2: Side view of the machine, showing its compact design.

2. Power Connection

Connect the power cord to the machine's power input and then to a suitable electrical outlet. Ensure the machine's
power switch is in the OFF position before connecting.



Figure 3: Rear view of the machine, highlighting power connection and USB ports.

3. Threading the Machine

Proper threading is crucial for optimal stitch quality. Follow these general steps:

1. Upper Thread: Place a spool of thread on the spool pin. Guide the thread through the thread guides, tension
discs, and take-up lever. Use the built-in needle threader for convenience.

2. Bobbin Winding: Place an empty bobbin on the bobbin winder spindle. Guide the thread from the spool
through the bobbin winding tension disc and around the bobbin. Start the machine to wind the bobbin evenly.

3. Bobbin Insertion: Open the bobbin cover plate. Insert the wound bobbin into the bobbin case, ensuring the
thread unwinds in the correct direction. Pull the thread through the tension spring and out through the needle
plate opening.



Figure 4: Detailed view of the needle and presser foot, essential for threading.



Figure 5: View of the bobbin compartment and needle plate with measurement markings.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The Janome Memory Craft 11000 features an intuitive control panel and a large LCD touch screen for easy
navigation and stitch selection.



Figure 6: Control panel with buttons for common functions and the LCD touch screen.

2. Stitch Selection

Turn on the machine. The LCD touch screen will display various stitch categories. Touch the desired category (e.g.,
Utility, Decorative, Embroidery) to view available stitches. Select a stitch by touching its icon on the screen.



Figure 7: LCD screen showing a selection of utility stitches.

3. Basic Sewing

1. Place your fabric under the presser foot.

2. Lower the presser foot lever.

3. Press the Start/Stop button or use the foot controller to begin sewing.

4. Guide the fabric gently. Do not pull or push the fabric forcefully.

5. Use the reverse stitch button for back-tacking at the beginning and end of seams.

4. Embroidery Functions

To use the embroidery functions, attach the embroidery unit and hoop according to the instructions in the full
manual. Select an embroidery design from the machine's built-in library or transfer one via USB. The machine will
guide you through color changes and other steps.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Janome Memory Craft 11000.

1. Cleaning

Lint Removal: Regularly remove the needle plate and bobbin case to clean out lint and dust accumulation
with a small brush.

Exterior Cleaning: Wipe the exterior of the machine with a soft, dry cloth. Do not use harsh chemicals or



abrasive cleaners.

2. Needle Replacement

Replace the needle frequently, especially when working on new projects or if you notice skipped stitches or fabric
damage. Always use the correct needle type and size for your fabric and thread.

3. Lubrication

Refer to the detailed manual for specific lubrication points and recommended oil. Over-oiling can attract lint and
cause issues.

TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, consult a qualified
service technician.

Problem Possible Cause Solution

Skipped Stitches
Incorrect needle, bent needle, improper
threading, wrong needle size for fabric.

Replace needle, re-thread machine, ensure
correct needle type/size.

Thread Breakage
Incorrect tension, poor quality thread, burr
on needle plate, improper threading.

Adjust tension, use quality thread, check for
burrs, re-thread machine.

Uneven Stitches /
Tension Issues

Incorrect upper or bobbin tension, improper
threading, lint in tension discs.

Adjust tension settings, re-thread both upper
and bobbin threads, clean tension discs.

Machine Not
Starting

Power cord not connected, power switch
off, foot controller not connected.

Check power connections, ensure switch is
ON, connect foot controller securely.

SPECIFICATIONS

Feature Detail

Brand Janome

Model Number 11000

Part Number Mc-11000 Se

Item Weight 50.1 Pounds

Power Source Corded Electric

Is Electric Yes

UPC 732212227943

Manufacturer Janome

WARRANTY AND SUPPORT

Warranty Information



For detailed warranty information, please refer to the warranty card included with your machine or visit the official
Janome website. Keep your proof of purchase for warranty claims.

Customer Support

If you require assistance with your Janome Memory Craft 11000, please contact Janome customer support. You can
find contact details on the official Janome website or through your authorized dealer. When contacting support,
please have your machine's model number and serial number ready.
For additional resources and support, you may visit the Janome Store on Amazon.

https://www.amazon.com/stores/JanomeSewingMachines/page/64D391AA-2CBF-4E98-A8E0-14239F651C4C
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