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Brand: SOMMER | Model: Duo Vision 800

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient installation, operation, and maintenance
of your Sommer Duo Vision 800 Garage Door Motor with Rail. Please read this manual thoroughly before
beginning any procedures to ensure proper functionality and to prevent potential hazards.

Important Safety Information: Always prioritize safety. Disconnect power before performing any
maintenance or installation. Ensure all moving parts are clear during operation. Keep children and pets away
from the garage door area.

2. ProbucT OVERVIEW

The Sommer Duo Vision 800 is a robust garage door motor system designed for reliable and quiet operation. It
includes a motor unit, a rail system, and remote controls for convenient access.
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Image 1: Overview of the Sommer Duo Vision 800 system, including the motor, rail, and two remote controls.

Key Features:

« Rail unit with a travel length of 2600 mm, suitable for garage doors up to 2.6 meters high.
» Integrated push button on the motor housing for manual operation.

o Includes a stainless steel Design 4 (4020) handheld transmitter for remote control.

o Integral radio receiver (FM 868.8 MHz) with 112 memory slots.

o Pluggable, service-friendly motor control unit.

o Obstacle detection: The door reverses when meeting an obstacle.

« Dynamic Power System (DPS) reads required force automatically, adjusting to changing external conditions
for safety.

o Controlled soft run for smooth and quiet operation.
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Image 2: Diagram illustrating the track unit, control unit, and ceiling mounting unit with their respective features.

3. SETUP AND INSTALLATION



Assembly of the Sommer Duo Vision 800 is required. It is recommended that installation be performed by a
qualified professional to ensure safety and correct operation. The system is designed for various mounting
configurations.

Installation Steps (General):
1. Prepare the Garage Door: Ensure the garage door is in good working condition, balanced, and moves
freely.

2. Assemble the Rail Unit: Connect the rail sections according to the included hardware. The rail unit has a
travel length of 2600 mm.

3. Mount the Motor Unit: Secure the motor unit to the rail.

4. Install the Rail System: Attach the assembled rail system to the garage ceiling or header, ensuring it is
level and securely fastened. Various mounting options are available (see Image 3).

Connect the Door Arm: Attach the door arm from the trolley to the garage door.
Electrical Connection: Connect the motor unit to a grounded power outlet.

Limit Switch Adjustment: Program the open and close limits of the garage door.
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Remote Control Pairing: Pair the handheld transmitters with the motor unit.
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Image 3: Examples of various mounting configurations for the Sommer Duo Vision 800, including rear, ceiling, front, and direct
track mounting.
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Image 4: Close-up view of the Sommer Duo Vision 800 motor unit.



Image 5: Individual components of the rail system, including the track and wiring.

4. OPERATING INSTRUCTIONS

The Sommer Duo Vision 800 offers convenient operation via handheld transmitters and an integrated push
button.

Using the Handheld Transmitter:

Image 6: The stainless steel Design 4 (4020) handheld transmitter.

o Press the designated button on the transmitter to open or close the garage door.



» Pressing the button again during door movement will stop the door.

o The system features obstacle detection; if the door encounters an obstruction, it will reverse to prevent
damage or injury.

Using the Integrated Push Button:

Image 7: The wall-mounted control unit, which includes an integrated push button for manual operation.

o A push button is integrated directly on the motor housing for convenient manual operation from inside the
garage.

o Press the button to initiate door movement (open or close).

o Pressing the button again during door movement will stop the door.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your garage door motor. Perform these
checks periodically:

« Monthly: Inspect the garage door for proper balance and smooth operation. Lubricate rollers, hinges, and
springs as recommended by your garage door manufacturer.

o Quarterly: Check the motor unit and rail for any loose fasteners or signs of wear. Ensure the safety reversal
system is functioning correctly by placing an object in the door's path.

o Annually: Have a qualified technician perform a comprehensive inspection and service.

Always disconnect power to the unit before performing any maintenance.

6. TROUBLESHOOTING

If your Sommer Duo Vision 800 is not functioning as expected, consider the following common issues:
« Door does not move: Check if the unit is plugged in and receiving power. Ensure the safety sensors are
aligned and unobstructed. Verify remote control battery.

« Door reverses unexpectedly: This indicates the safety reversal system is active. Check for obstructions in
the door's path or issues with the safety sensors. The door force settings might need adjustment by a
professional.

+ Remote control not working: Replace the battery in the handheld transmitter. Re-pair the remote control
with the motor unit if necessary (refer to the detailed pairing instructions in the full product manual).

« Unusual noises: Inspect the rail and moving parts for any obstructions or worn components. Lubricate as



needed. If the noise persists, contact a service technician.

For complex issues, it is recommended to consult a qualified garage door technician.

7. SPECIFICATIONS

Specification Detail

Brand SOMMER

Model Number 3020V000

Manufacturer Sommer

Item Weight 16 Kilograms

Material Metal

Color Wood (referring to aesthetic, actual unit is metal)
Style Modern

Quantity 1

Assembly Required Yes

Batteries Included No

Batteries Required No (for main unit, remotes require batteries)
Spare Parts Availability Information unavailable

8. WARRANTY AND SUPPORT

Specific warranty details for the Sommer Duo Vision 800 Garage Door Motor with Rail are not provided in this
document. Please retain your proof of purchase and contact your retailer or the manufacturer directly for
information regarding warranty coverage and support services.

For technical assistance or to purchase replacement parts, please refer to the contact information provided
with your product packaging or visit the official SOMMER website.

© 2023 SOMMER. All rights reserved. This manual is for informational purposes only.
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ES06567G Compatible Models and Manufacturers List
This document provides a comprehensive list of compatible manufacturers and

models for the ES06567G system. Find compatible accessories and parts for your
ES06567G.
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Comprehensive user guide and compatibility table for Meross Smart Garage Door
Openers, detailing compatibility with numerous brands and models. Learn how to
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MSG200 Smart Garage Door Opener Compatibility Table

Find compatibility information for the MSG200 Smart Garage Door Opener with
various garage door opener brands and models. This guide lists compatible
manufacturers and models to ensure seamless integration.
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Tuya GDC2-Tuya Wireless Relay for Garage Door Automation - User Manual

User manual for the Tuya GDC2-Tuya wireless relay, detailing installation, setup, app
integration, and compatibility. Control your garage door remotely using your
smartphone via the Tuya Smart or Smart Life app, with support for voice assistants
like Alexa and Google Assistant.
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SOMMER duo vision Garage Door Operator System

Discover the SOMMER duo vision garage door operator system, a classic solution
with a separate control unit. Learn about its benefits, operator and track unit options,
and detailed technical specifications for various door types and sizes.
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Smart Garage Door Opener

Compatibility Table
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Smart Garage Door Opener
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duo vision

Un classique, avec batier de commande déports.

Refoss RSG100 Smart Garage Door Opener Compatibility Guide

Check if your existing garage door opener is compatible with the Refoss RSG100
smart opener. This guide provides compatibility information for numerous brands and
models.
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Meross MSG100 Smart Garage Door Opener Compatibility Guide

Find compatible garage door openers for your Meross MSG100 Smart Garage Door
Opener. This comprehensive guide lists manufacturers and models to ensure
seamless integration.
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duo vision Un classique, avec botier de commande dport Avantages : Pour le
montage mural du botier ... sans perte de force unit d entranement #3000V000 duo
vision 500 #3010V000 duo vision 650 #3020V000 duo vision 800 unit de rail de
roulement #1890V000 avec course de 2.600 mm #1891V000 avec course de ...
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Garage door operators Torautomation24 The gate from SOMMER are not only optimised for
commissioning and daily use but also the connection of countless accessories MOVING THE HEAVIEST
EN sommer base pro data torautomation24 de documents |||

Garage door operators Reliable and convenient access in the garage About
SOMMER 2 About SOMMER ... Power consumption standby Number of radio
memory positions - 7 W 112 duo vision 650 #3010V000 duo vision 800 #3020V000
5,000 mm/2,350 mm 5,000 mm/2,600 mm 4,000 mm/1,900 mm 2,350 mm/3,000 mm
2,...
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Deutschland Gesamtkatalog Service-Hotline WEEE-Richtlinie Sie haben Fragen oder
bentigen Hilfe z ... Garagentorantriebe Antriebe im Vergleich Somloq Rollingcode FM
868,8 MHz duo vision 650 650 N duo vision 800 800 N duo rapido 650 650 N 5.000

mm/2.350 mm 5.500 mm/2.350 mm 5.000 mm/2.350 mm 5...
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Deutschland Gesamtkatalog Service-Hotline WEEE-Richtlinie Sie haben Fragen oder
bentigen Hilfe z ... mm/s 0,5 W ED 15 S3 AC 100240 V 50/60 Hz 2 112 1/2 1 duo
vision 650 650 N duo vision 800 800 N 5.000 mm/2.350 mm 5.500 mm/2.350 mm
5.000 mm/2.750 mm 5.500 mm/2.750 mm 5.000 ...
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Main catalogue

SOMMER International Main Catalogue: Gate and Door Automation Solutions
Explore the comprehensive SOMMER International Main Catalogue, featuring a wide
range of innovative solutions for garage doors, swing gates, sliding gates,
underground garage operators, barriers, and tubular motors. Discover advanced
technologies and high-quality products for residential and industrial applications.
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manual Sonoff GARAZOVYCH DVERI Vyrobca Model APC CB SGX12 AHOUSE EM SWING GATE
RAM 100 G Compatible Garage Door Openers Kompatibilné Otvarace compatible garage door openers
kompatibilnE otvAraCe garAZovYch dveri vyrobca model apc cb sgx12 ahouse em swing gate ram allstar
ac9000 series aleko 13xx 22xx Liftmaster Star 450 Manual Pdf LIFTMASTER STAR450 REMOTE
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DC5 Gcompatible kompatibilné otvara¢e skcompatible skCOMPATIBLE DOORSOMMER Marathon 550
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ROLLIXO RTS duo compatible
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ECO300KS ECO400K ECO400KS compatible AfmBOooMYAcBTS5 Wkr1dj IshjkjGOK5NEOjHXel
xvhOJRTyzm v 9sonoff KINGGATES Ramset TS compatible AfmBOopZ73RZ2kT8Lz2jAMgE
pOEUBGIL4xh rOFgJm YJLdmnHQccq8sonoff TS KINGGATES MC824H POA1 POP R01000
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R01040PROMATIC 10F 15 ZAP 8800 Series ZAREBA G452 more will be addedcompatible
AfmBOorlZEQOHAXA IcGj Xw744N 5EAK1fVyxnfxSV PYwo55N2FQLsonoff addedGrand O Matic
GM1000 Grand GM1200 GM800 Guardian MODEL 415 AfmBOoq7fRtzsPpv4V8lzdifgLhsy47e
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COMPATIBLE GARAGE DOOR OPENERS / KOMPATIBILN OTVRACE
GARZOVCH DVER Vrobca / Model APC CB-SGX12 AHOUS ... OMMER Synoris 550
800 SOMMER duo rapido 650 SOMMER duo vision 500 SOMMER duo vision 650
SOMMER duo vision 800 SUPERLIFT SDO-1C TAU Control Board K120M TAU
Control Board K125M TAU Control Boar...
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International Main Catalogue SOMMER Antriebs und Funktechnik GmbH catalogue DE EN sommer eu
Downloads Broschueren Kataloge Gesamtkatalog |||

International Main catalogue WEEE Directive SOMMER Antriebs- und Funktechnik
GmbH is registered un ... age door operators Operators in comparison Somloq
Rollingcode FM 868.8 MHz duo vision 650 650 N duo vision 800 800 N duo rapido
650 650 N 5,000 mm/2,350 mm 5,500 mm/2,350 mm 5,000 mm/2,350 mm 5...
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Accionamientos para puertas de garaje InterempresasCon una velocidad hasta 240 mm s su puerta se
abrird aln mas rapidamente Proteccién INFO@ES SOMMER EU SOMMERGMBH GMBHinterempresas
net FeriaVirtual Catalogos y documentos 182550 |||

Accionamientos para puertas de garaje Acceso cmodo y fiable al garaje Acerca de
SOMMER 2 Acerca ... m/2.600 mm 4.000 mm/1.900 mm 2.350 mm/3.000 mm 2.800
mm/2.800 mm 2.600 mm 650 N 180 mm/s - 2 W 112 duo vision 800 #3020V000
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